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Phone:	 02 6581 8111
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Email: 	 council@pmhc.nsw.gov.au
Website: 	www.pmhc.nsw.gov.au
Address: 	� PO Box 84, Port Macquarie NSW 2444 

Cnr Lord & Burrawan Streets
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Message from the Mayor

The Port Macquarie-Hasting Council Annual Report for 2012 - 2013 
gives an accurate account of Council’s activities throughout the 
recent financial year but also gives an indication of the priorities for 
Council in delivering for our community over the next few years.

The initial term for Councillors has been quite busy, with 
many community members and groups taking advantage of 
having an elected body representing their best interests. The 
portfolio structure implemented by Councillors, the extensive 
Committee Structure, regular community meetings and individual 
correspondence, have all played a role in making Councillors readily 
accessible to residents.

This regular contact is the key to providing infrastructure and services for our community 
and participation by ratepayers in the decision making process is vital, if we are to build on 
the successes of the past.      

The “Funding Future Services” engagement program, conducted to assist Council in 
developing the 2012 - 2013 Operational Plan and budget, saw over 2400 people complete 
the rating survey and express their opinion through another 80 formal submissions to 
Council. 

This data was a central part of Council’s application to the Independent Pricing and 
Regulatory Tribunal who were able to approve a five year Special Rate Variation (SRV) that 
generated an additional $1.7 million per year to be directed into maintenance programs, 
specifically addressing our roads and parks. A great example of how Council and our local 
community can work together to achieve better results.

With diverse responsibilities, Council has concentrated on delivering more resources to 
maintaining our local road network, as well as providing for infrastructure that will build 
future capacity for our community, such as the small villages sewerage scheme and our 
Regional Airport. Highlights have also included 410,000 visitors to our libraries and 
$170,000 of funding distributed to community groups throughout our Local Government 
Area. 

The task of balancing expectations, future visions and limited funds depends on building 
clear lines of communication between the Council and our community. I encourage you 
to take note of the work outlined in this Annual Report and importantly to participate in 
future opportunities to have a say on the infrastructure and services that are so vital to 
our community. 

Peter Besseling
Mayor, PMHC
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Message from the General Manager

Council continues to focus on delivering services that reflect the 
community’s priorities, our legislative requirements and that are 
within the budget constraints. 

In 2012 Council received approval from IPART to apply a Special 
Rate Variation (SRV) from the commencement of the 2012 - 2013 
financial year. Broken into two components the SRV allowed a 
permanent 7.3% increase above the base rate which effectively 
generates an additional $2.51 million in the operational budget. 
The second part of the SRV allowed for a 4.43% increase for five 
years which results in $1.7 million in revenue specifically marked 

for roads and recreation maintenance programs. 

Even with these increases, a deficit of $730,000 was forecast for the 2012 - 2013 
financial year. Stringent financial management throughout the year resulted in the forecast 
deficit becoming a small surplus by year end.

The SRV means that Council has been able to develop and implement a road maintenance 
and resealing program in excess of $1 million as well as an additional $850,000 
investment on road heavy patching and unsealed road maintenance. These priorities were 
identified by the community in the extensive engagement that supported the rate rise 
application process. 

The maintenance program does not however address the significant infrastructure backlog 
we face through roads, bridges and other infrastructure that needs replacement or 
construction, an issue that is common to many regional Councils in NSW. 

Capital works carried out this financial year included major upgrades to King Creek Road, 
Ocean Drive, Pembroke Road, replacement of Saltwater Creek Bridge and Stage 1 of the 
Port Macquarie Airport upgrade. The completion of drainage works on Burrawan Street 
Port Macquarie, installation of the southern arm water trunk main, advances in the small 
village sewerage scheme and construction of the All Abilities Playground in Wauchope are 
all projects that will provide a tangible benefit to our community. 

Integrated Planning and Reporting Framework continues to be a major focus for Port 
Macquarie-Hastings Council and is a process that, through engagement with the 
community enables Council to focus on delivering projects and services that the 
community has identified as being a higher priority.  

By working closely with our community to deliver those plans and projects and by 
continuing to apply stringent accountable management to improve our overall financial 
position, we have not only achieved positive outcomes for the year, we are in a strong 
position to meet the challenges of local government in the future. 

Tony Hayward
General Manager
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About the Port Macquarie-Hastings Region 
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Introduction 
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Council Meetings  

venues
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Our Vision, Mission and Values 
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Councillors 
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Achievements and Awards 
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The Economic Development and Tourism Team with their North Coast Tourism Awards.
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Rates and Charges Written-Off  
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Register of Overseas Travel 
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Mayor and Councillor Expenses 
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Contracts awarded greater than $150,000 
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Legal Expenses 
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Grants, Financial Assistance and Contributions 
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Statement of external bodies exercising delegated function by 
Council 

Statement of all corporations, partnerships, trusts, joint 
ventures, syndicates or other bodies in which council held a 
controlling interest 
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Statement of all corporations, partnerships, trusts, joint 
ventures, syndicates or other bodies in which the Council 
participated 
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Statement of activities to implement Equal Employment 
Opportunity (EEO) Management Plan 
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General Manager Remuneration Package 

 
Senior Staff Remuneration Packages 
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Statement of Stormwater Management Services  
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Statement Detailing the Coastal Protection Services Provided 
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Special Variations of Rating Income  
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Report on Capital Works Projects 
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Companion Animals Act 1998 and Regulation 2008 
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Government Information (Public Access) Act 2009 
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Environmental Planning & Assessment Act 1979  
Particulars of compliance with and effect of planning 
agreements  
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Public Interest Disclosures Act 1994 
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Public interest disclosure 
Internal reporting policy 
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Compliance with the Carers (Recognition) Act 2010 
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Port Macquarie 
Corner of Lord & 
Burrawan Streets 
(02) 6581 8111 

Wauchope  
High Street 
(02) 6589 6500  

Laurieton 
Laurie Street  
(02) 6559 9958
 
council@pmhc.nsw.gov.au 
www.pmhc.nsw.gov.au


