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general manager

mayoral message

H a s t i n g s

Council has reached the
midpoint of its elected
term and I am proud to
say that together we
have achieved a great
deal for the region.
One of the Major achievements has been the
endorsement of the Hastings Urban Growth
Strategy by the Department of Urban Affairs and
Planning. We can now begin to plan in depth for
the projected population growth and future urban
development in the Hastings.
In February 2002 we will be officially launching the
City of the Arts program, which is a two-year
project during which we will work together to
achieve a vibrant and visible cultural community.

This Annual Report
details Council’s
financial position and is
produced to comply
with State Government
regulations. Anyone
interested in learning
more about Council’s
General Works program, budget, fees and
charges are encourage to obtained a Corporate
Plan Part A, B and C from Council Offices or
download the document from Council’s website
www.hastings.nsw.gov.au
As one of Australia’s fastest growing regional
areas, Council staff are faced with many
challenges as we address the needs of an everchanging and ever-expanding population. While
there are many challenges, the community’s
support goes a long way to ensuring our
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While there is a community grants program and
a range of events and activities, we will also be
working on an action plan for a much-needed
performing arts centre and stage two of the
regional gallery.
As we commence the second half of our elected
term as councillors I feel confident that the
Hastings Council has started the 21st century
with the ability and drive to deliver our Vision to
the community – a high quality sustainable life
for all.
Mayor
Councillor Wayne Richards

projects and policies succeed. Community
cooperation with many of our projects has been
second to none. The adoption of the three-bin
waste management system, patience during the
Ocean Drive wortks and the public support and
interest in the Cowarra Dam project and
adhering the water restrictions are just some of
the ways that Council is assisted by the
community.
Congratulations to all Council staff and the
Hasting community that make this region a
fantastic place to live and work.
General Manager
Bernard Smith
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INTRODUCTION
This is a comprehensive Annual Report of the
Hastings Council for the twelve month period to
30 June 2001. The reporting requirements set
out in the Local Government Act require
significant detail to be provided with a strong
emphasis being placed on accountability.

COUNCIL’S CORPORATE PROGRAMS
•
Governance
•
Economic Development
•
Community and Cultural
•
Planning and Environment
•
Infrastructure
•
Business Activities

The 2000/2001 Annual Report covers the period
1 July 2000 to 30 June 2001 and includes a
comparison between Council’s Management
Plan and performance in this period.

MEETINGS
“ MEMBERS OF THE COMMUNITY ARE WELCOME TO
ATTEND AND ADDRESS C OUNCIL MEETINGS”.

A Community Report became available in
November 2001, which provides details of major
achievements during 2000/2001 and information
relating to Council’s future plans.

Members of the community are welcome to attend
and address Council meetings. Council meetings
are held every three weeks on Mondays (if
Monday is Public Holiday then the meeting is held
on the next Tuesday).

Council welcomes enquiries concerning any
area covered in this Report. Council staff will
endeavour to assist you in providing answers to
all enquiries received.

If you wish to address a Council Meeting, a
request must be submitted in writing to the
General Manager by 11.00am on the day of
the Meeting.

STRATEGIC DIRECTION
Council has set a Strategic direction
incorporating a Vision, Mission, Corporate
Values and Corporate Programmes. This
provides a guide for the organisation to achieve
our Vision.

You can obtain the date and time of the next
Council Meeting by telephoning the Council office
on 6581 8111 or by visiting Council’s website.
Regular advertisements detailing meeting venues
and times are also published in local newspapers.

COUNCIL’S VISION
A sustainable high quality of life for all.
COUNCIL’S CORPORATE VALUES
•
Best Value Services
•
Advocacy
•
Customer Service
•
Accountability and Accessibility
•
Consultation and Communication
•
Sustainability
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Business papers for Council meetings are
available on Council’s Website
www.hastings.nsw.gov.au and for inspection at
Council Libraries on the Friday morning before
the meeting. You can also obtain a copy of the
Business Paper at the Council Chambers prior to
the Meeting.

governance

H a s t i n g s
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Governance is the role and operation of Council, the Mayor and Councillors in the decision-making and
consultative processes. In addition corporate services are provided to all levels of Council to assist in
daily operations. These services include human resources, financial services, computer and technical
support.
In the financial year of 2000/2001 Hastings Council implemented a new financial reporting system and
performance reporting procedures. These will enable Council to monitor its performance throughout
the organisation and continue to provide best value to our residents. Council also exhibited and
adopted the Management Plan, Financial Plan and Corporate Plan for 2001/2004. These documents
outline the direction, income, expenditure and planned projects for the coming years. The Corporate
Plan, Parts A, B and C are available from Council offices or by downloading it from Council’s website at
www.hastings.nsw.gov.au
MAYOR AND COUNCILLORS
To provide leadership and effective decision making, sound financial and resource management. To undertake
the role of advocacy and promote communication and consultation processes that encourage effective
participation by the Community in Council decision-making.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Mechanisms in place to enable
All open Council Meetings to have
Achieved
matters affecting the community to
an open forum session
be raised by/with Councillors
Meetings conducted in accordance No breaches of Code
Achieved
with Code of Meeting Practice
Actions and decisions of
No breaches of Code
Achieved
Councillors are in accordance with
Code of Conduct
Management Plan, Financial Plan
Plans adopted by 30 June 2001
Achieved
and Corporate Plan 2001/2004
Meet with the community in various Annual program adopted by
Annual program for 2001
rural locations and hold one
Council prior to 31 December 2000 adopted. Council Meeting held in
Council Meeting each year outside
and Meeting held outside Port
Comboyne
Port Macquarie
Macquarie
GENERAL MANAGEMENT
To provide efficient and effective day -to-day management of the Organisation, provide timely and strategic
advice to Council and develop and give direction to the Organisation.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Complete all Statutory Reports
Reports provided in accordance
Achieved
required of General Manager
with Legislative requirements
All Council Policies reviewed and
Review process completed by
Achieved
revised where necessary
30 June 2001
Develop organisation Corporate
Plan presented to Council by
Plan adopted by Council in
Plan
30 September 2000
September 2000
Introduce improved financial
System presented to Council for
System developed, tested and
reporting system
consideration by December 2000
introduced
Undertake the review of the
Structure reviewed by Council by
organisation structure
30 September 2000
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ACTION PLAN
Implement the principles of Best
Value
Implement a Project Management
and Monitoring System for
Council’s Capital Works

PERFORMANCE MEASURES
Report to Council on the progress
of implementation by 30 April 2001
System implementation by
30 March 2001

Develop a program of ongoing
customer surveys

Program developed by
30 March 2001

Introduce Monthly Performance
Reporting

Five key areas of Council reporting
monthly by 30 March 2001

Implement a regular program of
Senior Officer Meetings with
identified Progress Associations
Continue with Benchmarking and
the Workplace Reform process
within the organisation

Meetings held with identified
Associations by 30 June 2001
Areas identified and commenced by
30 January 2001

COMMENTS
Reported to Council 5 March
2001
CMS Project Management
Software System integrated with
financial system. Further
development work to continue
Not yet implemented. Customer
surveys are developing as part of
workplace reform process based
on service specification
Draft performance reporting has
been developed. To
progressively be rolled out as
areas complete workplace
reform. First round of reports due
August 2001
Program completed

Achieved. Second round has
commenced

ADMINISTRATION SERVICES
To provide efficient support services to the organisation including risk management, insurance, records
management and business paper preparation to enable other principal activities to achieve their objectives and
timely facilitation of public access to council information.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Ensure documents identified in
Documents made available within
Achieved
Section 12 of the Local Government
legislative timeframe specified
Act are available to the public
Provide Council Agendas and
Agendas prepared and available to Achieved
Minutes to Councillors, public and
Councils and public three (3)
staff
workings days prior to meeting
Conduct an independent safety audit
Audit completed by 30 April 2001
Audit deferred. To be carried
of Council’s systems
out in accordance with
2001/2002 key action 1.9.5 by
30 September 2001
(see Corporate Plan)
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FINANCIAL SERVICES
To provide revenue collection, expenditure, supply and timely, relevant reports for management to provide the
optimum level of funds for both the present and future.
ACTION PLAN
Complete Council’s Annual Financial
Statement and external audit
Implement Goods and Services Tax
System
Introduction of Resource Budgeting
System
Implement Financial Modelling
System
Review/develop new Section 94/64
Contribution Plans

Complete yearly Contribution Plan
Training
Commence Sections 94/64 software

PERFORMANCE MEASURES
Annual Statement audited and
available to public by
31 October 2001
GST System implementation by
1 July 2000
Resource Budget format adopted
and Management Plan 2001/2002
in new format
Financial Modelling System provide
to Council’s satisfaction by
1 November 2000
Section 94/64 Contribution Plans
completed in accordance with
approved timeframes (see action
plan for details)
Training completed by
31 August 2000
Software installed and available by
March 2001

Develop a Procurement Policy

Policy Developed by 30 June 2001

Introduce a financial reporting format
for Council’s Business Activities in
line with commercial reporting
standards

Financial reporting introduced to
Council’s satisfaction by 30
December 2000

COMMENTS
Achieved

Achieved
Achieved

Achieved

Achieved

Achieved
System delayed pending
review of LIS system. Software
can only be finalised following
implementation of LIS which is
due in October 2001
Development has commenced.
Revised date
30 September 2001
System developed, tested and
introduced

INFORMATION SERVICES
To provide and maintain effective computer facilities to meet Council and customer requirements.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Replace 55 personal computers
Completed by February 2001
PC’s ordered and due to be
across Council
installed by May 2001. 50%
completed by June 2001
Replace the Mapping and Financial
Completed by December 2000
Financial Server replaced on
Servers
6 January 2001. Mapping
server installed June 2001.
Achieved
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ACTION PLAN
Replace the computer cabling in Port
Macquarie HQ

PERFORMANCE MEASURES
Completed by October 2000

Ensure 96% of Council’s PCs have
e-mail access
Replace the thin client remote
access Server
Evaluate the Local Government
Software suppliers including their
ability to provide e-commerce
solutions to Council

Completed by December 2000

COMMENTS
Wiring cannot be installed
until draft plans for
modifications are considered.
Wiring will now be installed
by December 2001
Achieved

Completed by March 2001

Achieved

Completed by April 2001

Achieved

PROPERTY SERVICES
To manage Council’s land acquisition and community group property leasing program in the most expedient
and cost effective manner.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Acquire land required for the future
Acquisition to be completed in
Achieved
widening of Hastings River Drive
accordance with program timetable
Completed property transactions as
Transaction completed to 100%
Achieved
required by functional areas within
satisfaction of clients
agreed time frames
COMMUNICATION SERVICES
To publish a range of information to residents on Council activities, direction, services and achievements.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Publish Council Newsletter
Newsletter distributed to residents
Achieved
during September, March and June
each year
Publish Community Report including
Community Report delivered to all
Most residents received
summary of Council’s activities and
residents by 31 December 2000
Report prior to 31 December
future plans
2000, the balance were
delivered in the first week of
January 2001
Publish Council’s Annual Report
Annual Report published and
Achieved
available to residents and
Government Departments by 30
November 2000
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HUMAN RESOURCES
To provide quality, cost effective human resource services aimed at enhancing organisational
performance.
ACTION PLAN
Staffing Codes and Policies
reviewed
Comply with Awards, Industrial
Relations Act 1996 and
Council’s Codes and Policies
Facilitate introduction of a
Performance Management
System for Field Staff

Develop a Training Plan in
accordance with Award
requirements
Review existing EEO
Management Plan
Conduct an audit of training
conducted over the past
three years

PERFORMANCE MEASURES
Policies and Codes reviewed on at
least an annual basis and reported to
Council as required
100% compliance with no breaches
of Award

COMMENTS
Achieved. This continues on
an ongoing basis

System introduced by
31 December 2000

Investigations undertaken
and draft system developed.
Further negotiations required
with system to be introduced
by 30 September 2001
Achieved

Plan compliant with Award and
produced by 30 June 2001
Plan reviewed and Strategies
developed by 30 June 2001
Training Audit conducted by
30 June 2001

HUMAN RESOURCES
Statement Of Human Resource Activities
Undertaken
S.428(2)(m)
The Local Government State Award provides
that Council develop a training plan and budget
on an annual basis that meets:
•
•
•

the current and future skill requirements of
the organisation,
the size, structure and nature of it's
operations, and
the development of vocational skills
necessary within the local government
industry

These objectives have been met through the
identification of individual training needs as an
outcome of Council's salary system, from
feedback on a Corporate basis, and as a
reflection of legislative change.

Achieved. No breaches
where advice is provided

Review achieved. New plan
being developed
Currently being undertaken

Training provided over the past year has included
such courses as Traffic Control, Work Zone
Traffic Management, Manual Handling, Confined
Spaces, Consultative Committee, Fundamentals
of Telecommunications and Wireless
Communications, General Induction for
Construction Industry Training, Chainsaw to name
a few. In addition, Council have supported a
number of staff in their pursuit of academic
qualifications (trainee ships) or upgrade of
existing qualifications.
Proposed Award changes saw Council staff
develop a number of policy initiatives including a
local agreement pertaining to Salary Sacrifice for
Superannuation and the revision of human
procedures to reflect same.
Spurred on by the outcomes of a Continuous
Improvement project on Council's Induction
process, undertaken by local high school
students, a total review of the Induction and
Orientation of new starters has been finalised.
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It is imperative that new staff are fully aware of
the partnership that exists between the
organisation and themselves as an employee –
the organisation’s expectations, their
employment conditions, rights and
responsibilities. The new program involves a
three-step process engaging the Supervisor,
General Manager and Human Resource staff
throughout.
Over the 2000/2001 Human Resource staff
have been actively engaged in the recruitment
of some 30 new/vacant positions into the
organisation including Council's highly
successful Call Centre.
The Human Resources Section in February of
2001 took over responsibility for the Safety,
Rehabilitation and Workers Compensation
function. One of the major initiatives undertaken
by the staff has been the review of the
procedures and process adopted in the Workers
Compensation function both on an internal
basis and those adopted by Council's Insurers,
NRMA, in its claims management role. The
changes to date, including for example a far
greater emphasis being placed on the early
return to work of the injured employee, and
those proposed in the upcoming negotiation for
the renewal of Council's Insurance policy with
NRMA, will ensure Council of a reduction in
insurance premiums into the future.
STATEMENT OF ACTIVITIES UNDERTAKEN
BY COUNCIL TO IMPLEMENT EQUAL
EMPLOYMENT OPPORTUNITY
MANAGEMENT PLAN
S.428(2)(n)
Council continues it's overall strategy to
integrate the principles of EEO into everyday
management practices and human resource
activities as opposed to viewing it as a ‘stand
alone’ activity. A review of the Human Resource
procedures including Recruitment and
Selection, Training and Development, was
undertaken in the past year to ensure
adherence to the principles of EEO – primarily
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equity and objectivity and to ensure there is no
direct or indirect discrimination in wording or
potentially in implementation.
In the earlier half of 2001 Council resolved to
establish two (2) Aboriginal apprenticeships in the
field of Horticulture and Fitter Machining. Efforts
are underway with the support of the Regional
Chamber of Commerce, local Employment
agencies, Land Councils and Council's Aboriginal
Liaison Officer to recruit suitable persons for
these positions.
Council continues to provide funding and support
for the position of Aboriginal Liaison Officer,
whose role it is to provide closer links and
improved relations with the Aboriginal community.
The organisation, through the development of the
Disability Discrimination Plan, continues to
provide vocational experience and opportunity in
employment for those persons with disabilities.
Statistical analysis of Council's workforce
highlights an increase in 2000/2001 in the
number of Aboriginal/Torres Strait Islanders
employed either in a permanent or temporary
capacity.
It also highlights an increase in the number of
women in senior, middle managerial and/or
professional positions within our current
workforce.
Council will endeavor to continue it's efforts in
respect of EEO into the next financial year and
beyond with continual review of human resource
procedures, practices, training, needs
assessment and statistical analysis.

governance
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RECORDS MANAGEMENT AND CALL CENTRE
To provide access, control, maintenance and archival management of Council correspondence and Corporate
Records System and provide a Call Centre service that meets service agreement levels.
ACTION PLAN
Regular classification of incoming
correspondence and delivery
Archival of non current records of
Council in accordance with
requirements of State Records Act
1998
Implement a Call Centre to handle
Customer Telephone enquiries
Introduction of Document
Management System

PERFORMANCE MEASURES
All correspondence registered and
delivered within 1 working day of
receipt
100% completed

COMMENTS
Achieved

Operation commenced by 30 October
2000
System operating by 1 December
2000

Commenced operations on
25 September 2000
Not achieved. Operational by
October 2001

Achieved
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mayor and councillors

H a s t i n g s

Clockwise from front left:
Rob Drew, Mayor – Wayne Richards, Lisa Intemann, Bob Woodlands, Frank Harrison,
David Mayne, Deputy Mayor – David Morton, Daphne Johnston, Jenni Steele, Jim
Pearson and Noel Campbell.
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The total amount of money expended during the
2000/2001 year on Mayoral fees and Councillor
fees was as follows:

C o u n c i l

•

•
Mayoral Fees
Councillor Fees
Total

$ 33,901
$110,608
$144,509

The total costs associated with
Councillor expenses for 2000/2001

$69,324

The total costs associated with
Mayoral expenses for 2000/2001

$29,222

•
•

F ACILITIES FOR MAYOR AND COUNCILLORS
•
Mayor
•
In addition to those facilities provided to the
Councillors, the Mayor is entitled to receive the
benefit of:
•
•
•
•
•
•

•

A car and mobile phone is provided in
accordance with Council Policy.
An office suite in the Council Administration
Building.
Secretarial support services associated with
the office of Mayor.
Administrative assistance associated with
functions, meetings and the like.
Office refreshments.
Telephone, facsimile machine at place of
residence which will remain the property of
Council.
Air travel - Economy Class (in accordance
with Council Policy No. S38 for Interstate
and Overseas Travel).

•
•

•

•

•

Councillors
•
The Councillors are to receive the benefit of:
•

•

Provision and use of official stationery,
including letterhead, business cards and
name badges.
Typing services, Council business only.

•

A n n u a l

R e p o r t

Postage of official correspondence – all
mail is to be directed through the
Council’s own mailing system.
Meals/refreshments on evenings of
Council, Committee, Sub-Committee
Meetings and Working Parties, or at
another time deemed appropriate by the
Mayor or General manager whilst on
Council business.
Transport to official functions (if needed)
when deputising for the Mayor.
A subscription to Local Government Act
and Planning and Environment
Legislation held in the Councillors’
Room.
A subscription for the Local Government
Regulations.
A Councillors’ Room, shared by all
Councillors in the Council Headquarters
Building, including a telephone and
computer terminal.
Councillor Room refreshments.
A telephone/facsimile machine dedicated
line and consumables at a suitable location
as nominated by the Councillor, which will
remain the property of Council.
Where a telephone/fax facility is not
required by a Councillor, Council will
meet 50% of the rental of the
Councillor’s telephone and the cost of all
costs made on Council business.
The Mayor or General manager will be
required to certify all claims for
reimbursement prior to payment.
Where no separate telephone/ fax/
answering machine and dedicated line is
provided and upon request, Council will
provide, at its expenses, an answering
machine for a Councillor’s telephone.
Upon request by a Councillor, Council will
provide, at its expenses, a two-drawer
filing cabinet for the storage of Council
related documents.
Upon request by Councillors, Council will
provide, at its expense, copies of local
newspapers, industry magazines and
publications for information and research
purposes.
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•
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Air travel - economy class (see also Council
Policy No. S38 for Interstate and Overseas
Travel).
Insurance - Councillors shall receive the
benefit of insurance cover for personal
injury/accident; public liability; professional
indemnity; travel insurance; illness while
travelling - travel, accident or sickness
Council will provide training for Councillors as
is appropriate for the affective discharge of the
functions of civic office. Such training will be at
Council’s expenses and will be provided by
Council’s own staff or by outside providers as
appropriate.
Child care cost reimbursement for attendance
at Council and Committee, Sub-Committee
Meetings and Working Parties.
Reimbursement is subject to a formal claim
being lodged not later than one (1) month after
the expense was incurred.
Protective apparel, if required, including hard
hat and safety footwear, to accord with the
NSW Occupational Health and Safety Act,
1983, for on site inspections.
Provision of Notepad computer, printer,
consumables and Telstra line.
Provision of a Councillor uniform, upon
request, consisting of blazer/jacket;
shirt/blouse; trousers/skirt and tie/scarf.

TRAVELLING EXPENSES I NCURRED BY COUNCILLORS
Within the Hastings Local Government Area
Councillors are entitled to claim for travel from their
place of residence to and from the Council
Chambers, or other nominated venues, whilst on
Council business, at the rate per kilometre as
contained in the Local Government (State) Award.
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The travelling expense is payable for Council
and Committee Meetings, formal or social
functions when representing Council or
meetings with the community, where
attendance is approved for the purposes of this
policy by the Council or the Mayor of the
General Manager.
Outside the Local Government Area
When approved by Council or the Mayor,
Councillors will be entitled to travel to be by
first class, such as when the Councillor is to
accompany dignitaries. The Mayor and the
General Manager are to have authority to
determine such circumstances.
Where destinations are up to two (2) hours
drive from Port Macquarie, travel should be by
Council vehicle, unless otherwise approved by
the Mayor or General Manager.
A Councillor who uses his or her own vehicle
will be reimbursed at the appropriate kilometre
rate or equivalent airfare, whichever is the
lesser.
Vehicles
Upon request by Councillors, vehicles based at
the Administration Building will be made
available to enable Councillors to conduct
inspections or attend meetings on Council
related business.

economic development
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Through the Hastings Economic Development Board, Council places considerable emphasis on the
ongoing economic development to strengthen tourism, business investment and employment
opportunities throughout the Hastings. The two components of Hastings Council Economic
Development are Tourism and Economic Development. Tourism continues to be one of the Hastings
major industries. 2001 witnessed the development of the new tourism marketing campaign, The Greater
Port Macquarie Region – You’ll be Surprised, which was launched later in 2001. The campaign has been
developed in consultation with the Hastings Tourism Taskforce and in conjunction with extensive
research about the current and target markets for our region. The establishment of a tangible on-ground
university presence continues to be a major issue for Council.
TOURISM
To provide and operate accredited Visitor Information Centres that provide services to meet customer needs.
Devise, in partnership with local tourism industry, an effective annual marketing program and assist in product
development by way of collating data and statistics for industry and developers.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Prepare the Tourism Marketing Plan
Plan provided for Hastings Economic Marketing Plan adopted by
in co-operation with the Tourism
Development Board consideration by Council, publicly launched 25
TaskForce
April 2001
June 2001, to commence 1
August 2001
Review Visitor Information Centres
Report to Task Force by 31
Workplace Reform Report
operation and location
December 2000.
adopted by Council. Reforms
in progress, as per the
Report to Council in June
2001. Revised date to report
to the Task Force before 31
December 2001
INDUSTRY DEVELOPMENT
To encourage and facilitate business development and employment opportunities that provide for the needs of
the Hastings community
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Completion of Stage 1 of Economic
Completed by 30 August 2000
Competed and reviewed by
Development Sub-Committee
Board in June/July 2000
program
Implementation of specific industry
Plans produced to Board’s total
Achieved
development plans as determined
satisfaction and in accordance with
by the Hastings Economic
the schedules agreed to by the Board
Development Board
Ongoing development of Timbertown Business Plan implementation within
Achieved
adopted timetable
Diversification Opportunities Program Funding submission lodged by
Achieved
1 December 2000
Support for new industry
Entrepreneur Development Plan in
Not commenced as new
place. Formation of Taskforce and
Board revised priorities at
report to Board with Plan by
August 2000 Meeting
November 2000
Enhance presence of Southern
Taskforce to assess other
Staying with Southern Cross
Cross University.
Universities interest by April 2001
University. Revised Strategy
now underway
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Some images from the new Greater Port Macquarie Region –
You’ll be Surprised tourism campaign
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Hastings Council continues to play a strong facilitative role in the provision of community services for
the Hastings. Cultural development, which has grown dramatically over the past few years, will be
greatly augmented in 2002 and 2003 with the City of the Arts program. The City of the Arts State
Government funding will come to $300,000 with an additional $100,000 contributed by Council over the
two-year period.
A Cultural Facilities Plan will be developed in 2001/2002 which will outline Hastings Council’s approach
to the development of facilities encompassing a performing arts centre and Stage Two of the Regional
Gallery. In the past financial year, the Community Service Division also established the Regional Gallery
Advisory Board, jointly established the Aboriginal Services Inter-Agency group, and organised the
celebrations of Seniors Week, Naidoc Week and Youth Week and develop the strategic direction of the
Hastings Community Drug Action Team.
EMERGENCY SERVICES
To maintain a safe, effective fire fighting force for the combat, suppression and control of rural and structural
fires within the Hastings Rural Fire District. Assist in the combat, suppression and control of rural and structural
fires in other fire districts as requested by Head Office of Rural Fire Service.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Implement and review the Risk
Risk Management Plan implemented
Risk Management Plan
Management Plan for the Hastings
and reviewed in accordance with rural completed and adopted by
Rural Fire District in accordance with
Fires Act
Rural Fire Service 20 March
the Rural Fires Act
2001
Implement a training plan as an
Number of training programs.
Basic Fire Fighters Course
ongoing process for volunteer
Number of personnel trained
(3), Advanced Fire Fighters
members of the Hastings Rural Fire
Course (1), Cross Cut
Service
Chainsaw Course (2),
Regional Crosscut Chainsaw
Course 91), Regional Simple
Tree Felling Course (1),
Village Fire Fighters Course
91), First Aid Course (2),
Bush Fire Driving Course (1)
Carry out ongoing Community Fire
Number of schools visited. Number of Westport Public (20),
Guard programs in all primary
students attending
Westport Public (72), Kendall
schools within the Hastings Council
Pre (41), Kendall Pre
area in accordance with adopted
(180),Long Flat Public (58),
program
Hastings Field Day (2),
Uniting Church Wauchope
(2), Sancrox Fire Works
Display (40), King Creek
Brigade Xmas Party (30)
Transfer of Rural Fire Service
Handover completed by 30 June
Memorandum of
Management and operation to NSW
2001
understanding adopted by
Rural Fire Service
Council. Handover completed
by 30 June 2001
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COMMUNITY & CULTURAL DEVELOPMENT
Provide, manage or facilitate a range of services and activities to enhance equity and social well-being and
create a safe, inclusive and vibrant community
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
All section codes and policies
All codes and policies reviewed by 30 Policies reviewed on an
reviewed and reported to Council in
June 2001
ongoing basis and modified
accordance with agreed schedules
where necessary
Implement the Community Plan
including:
• Provide community development Number of Community Plan programs A number of rural/indigenous
resources to local indigenous
implanted in period
programs implemented
and rural communities
including support for
community halls and rural
consultations, updating the
Aboriginal Services Directory,
NAIDOC Week and
networking with
health/housing agencies
• Develop a Community
Protocol reported to Council for
Document finalised. Awaiting
Information Protocol to provide
adoption by 31 December 2000
final endorsement by
accurate accessible information
stakeholders
for the community and
information centres in the
Hastings
• Develop the roles of the
Number of issues advocated by
Issues identified and
Hastings Youth Advisory Council Youth Council
prioritised. Action Plan
in effective advocacy for young
developed
people
• Identify gaps in provision of
Report completed by 31 December
Achieved
leisure and entertainment
2000
facilities for young people
Identify specific requirements for
Report to Council by 31 March 2001
Cultural Facilities Taskforce
regional cultural facilities for the
established
performing and visual arts
Implement Art in Public Places
Number of programs and projects
Projects and Programs
program and policies
implemented
implemented
Establish an exhibitions and
Number of exhibitions and workshops For 12 months, Exhibitions
workshops program for the Regional
held
(15) Workshops (27)
Gallery that targets diverse cultural,
ethnic and community interests and
groups
Review Regional Gallery
Review completed and report to
Gallery Advisory Board
Management and Governance
Council by 30 June 2001
established. Inaugural
Structure following first 12 months of
meeting to be held 31 July
operation
2001

1 8

o f

5 7

community and cultural

H a s t i n g s

C o u n c i l

A n n u a l

R e p o r t

ACTION PLAN

PERFORMANCE MEASURES

COMMENTS

Implement the Disability
Discrimination Act Action Plan

Number of actions completed

Implement and monitor the Crime
Prevention Strategy in co-operation
with key groups and agencies

Number of strategy programs
completed

Implement the Illicit Drug Use
Strategy

Number of strategy programs
completed

Manage Council’s Community Grants
Program and the Area Assistance
Scheme to required timeframes

Grants program implemented by 30
November 2000

Majority of areas acted on.
DDA Action Plan being totally
reviewed
Strategies relating to break
and enter, property theft,
criminal and anti social
behaviour implemented
Issues and strategies
identified and action plan
being developed. Funding
secured for initial project
Area Assistance Scheme has
been implemented in line
with required timeframes

LIBRARY
To provide quality information and recreational services.
ACTION PLAN
PERFORMANCE MEASURES
Review all library collection and
Review completed by 30 June 2001
service policies and work practices to
optimise use by June 2001
Finalise cross divisional continuous
CIP Program completed by 31
improvement process to investigate
December 2000
corporate library service to Council by
December 2000
Develop targeted programs to meet
Number of programs developed
the needs of identified library users

COMMENTS
Being carried out as part of
workplace reform process
Completed. Report submitted
to October Manex Meeting
and adopted
28 outreach activities, 600
children since April, family
history workshop and 2
training sessions, 20
participants
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REPORT ON BUSH F IRE HAZARD REDUCTION
ACTIVITIES
S.428(2)(i)
Hazard reduction activities were carried out by
three (3) agencies within the Hastings Council
area. These were Hastings Rural Fire Service,
NSW National Parks & Wildlife Services and State
Forests.
Hazard Reduction Burns
All agencies combined, completed 45 of the 81
planned control burns that were registered with the
Bush Fire Management Committees,
approximately 2945 hectares were reduced to
satisfactory levels.
HASTINGS RURAL F IRE SERVICE
Hastings Rural Fire Service members provided
some 4,700 man hours in relation to planned
hazard reduction works, totalling 900 hectares.
NSW National Parks and Wildlife Service
(NPWS)
The NPWS carried 12 out of 15 hazard reduction
works, totalling 210 hectares of controlled burning
and 350km of fire trail maintenance completed.
State Forest
The State Forest carried out 13 control burns
which were completed to satisfactory levels,
totalling 1835 hectares and a further 800 hectares
of unplanned control burns were completed.
NSW Fire Brigades
The NSW Fire Brigade were unable to carry out
any control burns.
Summary of Hazard Reduction Works
Planned control burns approved by the Hastings
Bush Fire Management Committee totalled 11,835
hectares.
The hazard reduction burns have been greatly
restricted by dry weather and available crew.
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Fire Trail Maintenance
Approximately 6 kilometres of fire trail on
vacant Crown lands were upgraded and
maintained using Regional Fire Association
Grants (totalling $1,100.00). The works were
carried out in the areas of Lake Innes, Bonny
Hills, North Haven, North Shore and Camden
Haven. Due to the continuing dry weather,
some areas have not been completed.
Fire Calls and Other Incidents (Rural Fire
Service)
The Rural Fire Service attended a total of 456
incidents during the 2000/2001 year. These
incidents included bush and grass fires,
structural fires, motor vehicle accidents and
fires, storm and tempest, both within the
Council area and surrounding areas.
Training (Rural Fire Service)
Senior First Aid
3 courses
40 personnel
total of 640 man hours
Basic Fire Fighters
1 course
27 personnel
total of 574 man hours.
Advanced Fire Fighters
1 course
23 personnel
total of 575 man hours.
Chain Saw
2 courses
10 personnel
total of 350 man hours.
Bush Fire Drive
1 course,
22 personnel
total of 550 man hours.
Village Fire Fighter
1 course
30 personnel
total of 800 man hours.
Total man hours training = 3,509 hours

community and cultural

H a s t i n g s

DETAILS OF PROGRAMMES UNDERTAKEN BY COUNCIL
DURING THE YEAR TO PROMOTE SERVICES AND ACCESS

C o u n c i l

A n n u a l

R e p o r t

During the year the following activities were
carried out:

TO SERVICES FOR PEOPLE WITH DIVERSE CULTURAL AND
LINGUISTIC BACKGROUNDS

•

S.428(2)(j)
•
The Hastings has relatively small numbers of people
with a non-Anglo background.
Aboriginality
Of a total population of 58,010 some 931 persons
identified as Aboriginal (893) or Torres Strait Islander
(38) in the 1996 Census (1.6% of total population).
This represents a similar rate to NSW (1.7% total
population) but lower than the North Coast Region
(2.7% total population), and is an increase over the
437 persons identified as Aboriginal or Torres Strait
Islander in 1991.
Census data may under enumerate the number of
Aboriginal or Torres Strait Islanders in the population
and informal estimates suggest 1500 may be a more
accurate figure.

•
•

•
•
•
•
•

•

Ethnicity
Of the total Hastings population of 58,010 50,401
persons identify their place of birth as Australia
(86.9% of total population). This represents a
significantly higher rate than NSW (72.7% total
population) and a similar rate to the North Coast
Region (86.5% total population).
3,997 persons identified their place of birth as
English speaking countries (6.9% of total population).
1,665 persons identified their place of birth as non
English speaking countries (2.9% of total population.)
Nationalities with highest numbers represented are
Germany and the Netherlands. 95.6% of the
Hastings population (aged 5 years or more) speak
English only.

The Aboriginal Liaison Officer position was
filled and the trainee provided with ongoing
support and training.
Support and sponsorship for some of the
activities of Hastings Community
Group for Reconciliation including printing of
newsletter
Participation of the Mayor and Deputy Mayor
in events marking NAIDOC and
Reconciliation Weeks
Development of a draft Statement of
Commitment and Reconciliation
Council continued to consult with local Lands
Council on relevant issues
Indigenous Australians art exhibited at Port
Macquarie
Regional Art Gallery
NESB HACC project identified access and
equity issues for service providers I the
region
Facilitated the Mid North Coast Multicultural
Network

Access & Equity Activities
Hastings Council adopted the Hastings
Community Plan 1999 in June 1999. The
Executive Summary was reviewed and updated
in 2000. Access and equity priorities from the
plan were included in the 2000/01 Management
Plan.
The following table summarises access and
equity activities for the 2000/2001 year and
status as at June 2001. All issues recorded are
identified in the community plan.
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TARGET GROUP
Community Facilities and
Recreation
Community, visitors

Community, visitors

Young people
Art and Culture
Community, visitors

Community, visitors
People with a disability

Community, all target groups, visitors
Community
Community Diversity and
Participation
Aboriginal and Torres Strait Islander
people, people of diverse cultural and
linguistic backgrounds
Community

Aboriginal and Torres Strait Islander
people, rural communities
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ACTIVITY

S TATUS JUNE 2001

Prepare a management and
development plan for community
and cultural facilities in existing
areas and areas of new urban
growth
Expand and upgrade passive and
active indoor and outdoor
recreation resources
Expand leisure and recreation
options for young people

Achieved in part

Plan for the development of the
Regional Gallery, a centre of the
performing arts and cultural
heritage facilities and museums in
the Hastings
Support the development of cultural
facilities, projects and programs
with local communities and specific
groups
Develop public art policy,
implementation and funding plan
Develop a strategic art and cultural
industries plan

Achieved

Facilitate the establishment of
culturally appropriate services

Achieved

Allocate Council grants and assist
groups in applying for external
grants to meet identified community
needs
Develop and implement
consultation methods between
Council and indigenous
communities, Council and rural
communities. Provide community
development resources to these
communities

Achieved

Achieved

Achieved

Achieved

Achieved in part
Achieved in part

Achieved

community and cultural

H a s t i n g s

TARGET GROUP
Community safety and crime
prevention
Women, children, men, older people

Community, visitors
Health
Community
Older people
Children
People with disabilities,
Young people, Community
Aboriginal and Torres Strait Islander
people
Employment, Education and
Economic Development
Unemployed

Community
Housing and Accommodation
Low income people, older people,
people with disabilities,
Aboriginal and Torres Strait Islander
people
Aboriginal and Torres Strait Islander
people
Men, women, people with disabilities

Welfare and Support Services
All target groups

Men

C o u n c i l

A n n u a l

R e p o r t

ACTIVITY

S TATUS JUNE 2001

Implement actions in the Crime
Prevention Strategy to reduce
violence, and improve safety in
public places and in relationships
Promote beach safety

Achieved

Develop and implement an action
plan on illicit drugs
Promote healthy lifestyles for older
people
Administer immunisation clinics in
three centres
Lobby for, support the
establishment of and promote
adequate and appropriate health
services and networks in the
Hastings

Achieved

Promote employment opportunities
for groups which are particularly
disadvantaged in the jobs market
Continue to support and advocate
for local primary industries

Achieved

Implement strategies identified in
housing study to promote the
provision of affordable and
appropriate housing
Monitor the provision of affordable
and appropriate housing
Support establishment of crisis
accommodation for men, people
with mental illness (and dual
diagnosis), drug or alcohol
problems

Achieved in part

Support the establishment of a
community legal/justice/ advocacy
service for the Hastings
Provide ongoing support for
Hastings Macleay Mens Support
Group

Achieved

Achieved

Achieved
Achieved
Achieved

Achieved

Achieved in par
Achieved

Achieved
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TARGET GROUP

ACTIVITY

S TATUS JUNE 2001

Children, people with disabilities,
families, women
All target groups

Monitor and advocate for adequate
levels of support services
Encourage and support
coordination between agencies to
optimise the use of resources

Achieved

Support the coordination and
delivery of community information
services
Establish and use relevant
reference and working groups to
assist community planning such as
the Hastings Youth Advisory
Group, Art and Culture Advisory
Committee
Develop a detailed section in the
Community Plan to reflect the
needs of people of diverse
sexualities
Coordinate and participate in
planning forums, interagencies and
related initiatives at regional and
local level

Achieved

Support an accessible and effective
public transport system
Plan for and provide safe
walkways, footpaths and
cycle ways

Achieved

Information, Planning and
Advocacy
Community, new residents

Community

Gay, lesbian , bi-sexual and
transgender people

All target groups

Transport and Mobility
Community, especially low income
earners
People with disabilities, older people,
children, visitors

Achieved

Achieved

Achieved in part

Achieved

Achieved

Picture Courtesy of Chris Beyer
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Details Of Activities Undertaken By Council
During The Year To Develop And Promote
Services And Programs That Provide For The
Needs Of Children
S.428(2)(r)

•

•
•
•
•

•

4% of the population with language other than
English have available free of charge, the
resources of the State Library bulk language
loans
A collection of French books and magazines are
available plus the Alliance Francais library.
All reference staff have had familiarisation
workshop at State Library on services available
Items with Aboriginal content are identified by an
Aboriginal flag on the spine.
Extensive collection of resources available
through cooperative collection policies of the Mid
North Coast Co-operative Library Service.
Collection thoroughly reviewed to ensure content
is appropriate and current.

Local Government (General) Regulation
CI.7A(1)(c)
Children’s Services
The following activities were undertaken:
•

•

•
•

•
•

•

•

Convened a working group to review the
child care level of provision and unmet
needs within Commonwealth Planning
process
Allocated $62,000 in community
development and recreation grants to
organisations, many of whom provide
services to children.
Organised a range of Youth Week activities
including art and music events.
Through the Aged and Disability Worker
resourced services catering for children with
disabilities with co-ordination of information,
training, identification of needs and planning
Participated in Families First program
planning
Worked with representatives of the
Department of Education, Department of
Community Services and Area Health
Service Child Protection in planning and
crime prevention activities
Continued implementation of a program of
playground equipment establishment,
maintenance and upgrade
Partner in NSW SAFECOMM injury
prevention program.
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The Hastings has long been envied for its beautiful and clean environment. Planning and Environment
Services is responsible for maintaining that reputation and finding the delicate balance between the
demands of development and maintaining the quality of the environment. Council’s Environment area
has a wide-ranging effect in the community from noxious weed control, food health inspections, water
quality and bushland regeneration programs.
ACHIEVEMENTS 2000/2001
Significant achievements in planning and environment in 2000/2001 included the smooth transition to
the RSPCA’s management of the Council-owned pound, preparation of the comprehensive State of the
Environment report which complies with State Government Guidelines and the employment of an Acid
Sulphate Soils Officer to manage the implementation of the program. From a development perspective,
the Hastings Urban Growth Strategy was referred to the Department of Urban Affairs and Planning and
has now been endorsed. It provides a strategic plan for the growth of the area from a current
population of about 65,000 to 100,000 by 2021. The endorsement will now allow Council to proceed with
the planning for Areas 13 and 14 to accommodate future population growth.
STATE OF THE ENVIRON MENT REPORT – SEE APPENDIX A
NOXIOUS WEEDS
To control the spread of noxious weeds to minimise their impact on the economy and the environment.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Implement adopted property
Number of property inspections
Private property inspections
inspections program in accordance
carried out each quarter
(345)
with total catchment management
Aerial property inspections
procedures, Noxious Weeds Act and
(210)
adopted Council policy
Roadside property inspections
(116)
Total number of properties
inspection (671)
Carry out week spraying program on
Kilometres for Council:
1 – Giant Parramatta Grass
Council’s roads and property at
1 – roads; and
(620km)
strategic times for effective control
2 – area property sprayed
Lantana red/pink (340 km)
Bitou Bush (175 km)
Crofton Week (120 km)
Other weeds (80 km)
Total length of roadside
treated (1,335km)
2- Bitou Bush (15ha)
Lantana (13ha)
Giant Parramatta Grass (10ha)
Cabomba (5ha)
Total area controlled with
Council reserves (43ha)
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consultation programs carried out
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•
•
•
•

•

•
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two field days
Wauchope area
static week display
Wauchope saleyards
Greencorps projects
(26 weeks each)
Hosted conservation
volunteers for one
week project
25 site meetings with
Dunecare/Landcare
groups to provide
support for community based projects
visited three local golf
courses to provide advice
on control and
management of aquatic
weeds within
waterway areas

MANAGEMENT/ADMINISTRATION
To provide efficient and effective day -to-day management of the Development and Environment Services
Division and strategic advice to Council as well as administrative support to professional staff.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Implementation of CIP No. 50, Local
CIP No. 50 is implemented by
Achieved. Team Meetings
Development Approvals Process
31 December 2000
assess all DAs (other than
Class 1 and 10); DCU meets
weekly; notifiable development
has been reduced; checklist
reporting introduced
Implementation of any
Report to Council by
Workplace Reform teams
recommendations arising out of the
31 March 2001
reported to Council in March
Workplace Reform process
2001. Implementation of
recommendations are ongoing.
Preparation of a service charter
for the Development &
Environment Division
is underway
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STRATEGIC LANDUSE PLANNING
To create sustainable living for the current and future residents of the Hastings, which respects the environment
and the economic/social well being of the community.
ACTION PLAN
Report to Council on the final
Hastings Urban Growth Strategy
Report to Council on the
implementation of the adopted
Hastings Urban Growth Strategy

Implement a staged preparation of
precinct plans for urban/tourist areas,
to review height, density and other
controls
That Council review its development
control plans so they are consistent
with the agreed future form
of precincts
Finalise the administrative review of
Council's local environmental plans
Review Council's Subdivision Code
(DCP 17)

Review Council's Off Street
Parking Code

PERFORMANCE MEASURES
That the Strategy be reported to
Council by 31 December 2000
for adoption
That an action plan and timetable
be reported to Council by
30 June 2001

That precinct plans for the future
development of Town Beach and
Flynn's Beach be completed by 30
June 2001
That a review of DCP No. 9 for
Town Beach and Flynn's beach be
reported to Council by 30 June
2001
That the administrative review be
reported to Council by 31
December 2000
That there be a report to Council on
a review of the Subdivision Code
(DCP 17) by 31 December 2000
That there be a report to Council on
a review of its off street parking
requirements by 30 June 2001

COMMENTS
Achieved. The Strategy was
reported to Council on 20/11/00
Final HUGS report referred to
DUAP. Establishment of
working party to oversee
implementation reported to
Council’s meeting on 30/07/01
A revised draft final report is
expected to be received from
UDAS in the week commencing
23/07/01
A revised draft final report is
expected to be received from
UDAS in the week commencing
23/07/01
Achieved. Draft LEP was
reported to Council for adoption
on 20/11/00
Revised draft DCP 17 is
intended to be referred to
Council’s meeting on
20 August 2001
Parking strategy on public
exhibition until 05/09/01

DEVELOPMENT AND BUILDING CONTROL
To provide a development and building control system which provides for “ownership” of applications and where
legislative requirements and Council policies are applied in a consistent and efficient manner.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Develop a strategy to process Part
That the Strategy be adopted by
Being addressed in service
4A certificates which is competitive
Council by 31 December 2000
charter to be reported on
with private sector services by 31
24/07/01 and in
December 2000
workplace reform
Undertake outcome benchmarking of
That an action plan and timetable
Proposal submitted to Northern
the development approvals process
be reported to Council by
Rivers Councils. Alternatively
to compare processes before and
30 June 2001
benchmarking with individual
after the introduction of CIP No. 50,
Councils before 31/12/01
Local Development Approvals by
30 June
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ACTION PLAN

PERFORMANCE MEASURES

COMMENTS

Develop a system for auditing
approvals to ensure conditions of
development consent are being
complied with
Listing of the status of outstanding
applications on Council's web site

On-going auditing of approvals to
ensure compliance with conditions

Achieved

A status report on all outstanding
Development Applications and
Construction Certificate
applications is on Council's web
site by 28 February 2001

Software now completed and
training underway

COMPLYING DEVELOPMENT
To determine complying developments in accordance with relevant legislation and the Complying Development
Business Plan.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Review Development Control Plan
Review completed by 30 April 2001 Draft review complete. To be
No. 36 and identify areas for
reported to Council on 20/08/01
additional categories of complying
development or generation of
additional revenue
Applications to be approved within
100% of applications approved
Achieved
seven days where site details and
within seven days
technical information supplied
(where site details and technical
is accurate
information accurate)
FIRE SAFETY IN BUILDINGS
To provide for the upgrading of existing buildings to minimise the risk to life and to ensure that new buildings
comply with their conditions of development consent.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Develop a database to classify all
Database completed by
Achieved
buildings based upon fire hazard and 30 June 2001
risk to life
Develop an inspection program for
Inspection program in place by 30
Achieved
the buildings
June 2001
Develop an action plan to achieve
Action Plan developed by
Achieved
compliance/upgrading
31 March 2001
Maintain annual fire safety
Register in place by 30 April 2001
Achieved
certificate register
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ENVIRONMENTAL SERVICES – COMMUNICATION AND MONITORING
To ensure that Council and the community are informed on major environmental health issues and to monitor
environmental health trends.
ACTION PLAN
Complete the Natural Heritage Trust
funded environmental audit program
Prepare a comprehensive State
of the Environment Report which
complies with State Government
guidelines

PERFORMANCE MEASURES
Audit program completed by
31 December 2000
To be completed by
30 November 2000

COMMENTS
Achieved
Achieved

ENVIRONMENT SERVICES – WATER QUALITY
Protect and enhance the quality of surface and ground water in order to conserve, maintain and improve aquatic
and terrestrial environments.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Undertake structural and nonIn consultation with the Department Actions are in progress
structural actions to reduce the
of Land and Water Conservation,
volume of acid discharges to the
the Mid North Coast Catchment
Maria, Hastings and Camden
Management Board and relevant
Haven Rivers
Estuary Management Committees,
controls (structural and non
structural) are put in place to
reduce acid discharges from flood
mitigation drains
ENVIRONMENTAL SERVICES – ENVIRONMENTAL MANAGEMENT
To manage health threats and discomfort arising from stress nuisance and physical events.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Implement the requirements of
Ongoing in accordance measures
Achieved
Council's Companion Animal
set out in the Plan
Management Plan
Implement the requirements of
Ongoing in accordance with
Action in progress
Council's On Site Sewage
provisions of the Plan
Management Plan
Prepare Clean Air Policy
Policy reported to Council by 30
Achieved
June 2001 for adoption
ENVIRONMENTAL SERVICES – REGULATION
To enforce standards in the interests of the environment, public health and public interest.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Take action in relation to
Investigation within 7 days of
Achieved
overgrown lands
complaint
Patrols to enforce regulations relating Demonstrated system of patrols
Achieved
to companion animals, littering and
driving on beaches
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ACTION PLAN

PERFORMANCE MEASURES

COMMENTS

Review Council's involvement in the
provision of on street parking
enforcement

Subject to the approval of the
police, a 3 month trial by Council
staff of enforcing on street parking
restrictions

Achieved

ENVIRONMENTAL SERVICES – PUBLIC HEALTH
To control of infectious diseases and conditions causing ill health.
ACTION PLAN
PERFORMANCE MEASURES
Conduct monthly immunisation clinics Number of children attending clinics
Clinics conducted monthly
Undertake inspections of cooling
Inspections undertaken in
towers, skin penetration premises,
accordance with risk basis
public swimming pools/spas
surveillance

R e p o r t

COMMENTS
Department of Health now
conducts immunisation clinics
Achieved

ENVIRONMENTAL SERVICES – FOOD SAFETY
Ensure food for human consumption is safe, wholesome, free from adulteration, is properly described and
complies with relevant standards
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Implement Council's Food Safety
On-going in accordance with
Achieved
Services Business Plan
provisions of the business plan

P a g e

3 1

o f

5 7

infrastructure

H a s t i n g s

C o u n c i l

A n n u a l

R e p o r t

Infrastructure Services is perhaps one of the most ‘visible’ divisions of Hastings Council as it is
responsible for many of the services that affect the everyday lives of residents such as garbage
services, sporting fields, water supply, sewerage and roads. As a result Infrastructure is also
responsible for a major portion of Council’s expenditure.
MAJOR ACHIEVEMENTS 2001/2002
• Completion of the Gordon/Munster/William Streets road works to provide eastern access to the
Port Macquarie CBD.
• Determined Council’s approach to the management and provision of aquatic facilities over the next
ten years.
• Completion of the Lady Nelson Wharf
• Adoption of Hastings and Camden Haven Estuary Management Plans
• Completion of the Shelly Beach Walkway project in conjunction with the Work for the Dole
Scheme.
• Reconstruction of Ocean Drive from Maher Road to Crestwood Estate, and the installation of traffic
signals at Greenmeadows Drive.
• Completion of the Kew/Kendall Sewerage Treatment Facility.
• Reconstruction of section of several major rural roads.
Two of the major expenditure items in the Hastings Infrastructure Division have been the Cairncross
Waste Management Facility and the Cowarra Dam. Carefully planned to provide drought secure water
supply for the Hastings residents over the next 20 years, the Cowarra Dam project has a total budget of
$65 million. During 2001/2002 the Cowarra Dam construction continued with completion of the dam
itself anticipated in October this year. Both of these projects have been undertaken to ensure that the
future population of the Hastings will have adequate water and waste services.
WASTE MANAGEMENT
To provide environmentally and ecologically sustainable waste management services.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Appoint contractor to develop new
Project completed by June 2001
Contractor appointed. Landfill
Cairncross Waste Management
construction completed.
Facility in accordance with proposed
Composting plant due for
plans and achieve project completion
completion and commencing by
by June 2001
October 2001
Establish reporting procedures for
Reporting protocol established by
Procedures established.
compliance with landfill annual
31 October 2000
Annual returns submitted in line
returns as required by the EPA
with EPA format
Prepare closure plans for Port
Closure plans completed by 31
Closure plans for all landfills
Macquarie, Wauchope and
December 2000
prepared & submitted to EPA
Dunbogan Waste Management
Depots by 31 December 2000
Implement adopted Waste Strategy
Number of programs implemented
• collection services
during period
• new landfill
• composting facility
• web site
• education program
• construction & demolition
trial
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BUILDINGS
To provide efficient and effective management of Council’s building assets.
ACTION PLAN
PERFORMANCE MEASURES
Develop and implement a complete
Management and maintenance
financial strategy for the asset
program implemented by
management and maintenance
30 June 2001
program by 30 June 2001
Implement the strategy for the
Strategy implemented by 31
management of contractor safety by
December 2000
31 December 2000
Complete work method statements
Program completed by 31
for buildings staff by
December 2000
31 December 2000
Establish period contracts for all
Contracts in place by 30 June 2001
major trade service providers by 30
June 2001

A n n u a l

R e p o r t

COMMENTS
Awaiting installation of
Sanderson software. Likely to
be October/November 2001
Procedures for management of
contractor safety developed &
implemented
Work Method Statements for
principal activities completed
and implemented
Awaiting generic conditions of
contract from consultant.
Project to be completed by
December 2001

PARKS, GARDENS AND RESERVES
To provide and manage a range of passive and active recreational facilities and environmental open space.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Carry out recreational and parks
Improvement projects completed in Program completed
improvement projects in accordance
accordance with Council’s
with Council’s Open Space
adopted program
Management Plan
Undertake a comprehensive review of Review completed by 30 June 2001 Partially completed. Progress
all Plans of Management
impacted by involvement in
Workplace Reform project
Implementation of Parks and
Workplace reform strategies
Draft Service Agreement
Gardens Section Workplace
implemented in accordance with
completed. Document needs
Reform Strategies
Council’s resolution
to be ratified by all stakeholders
prior to adoption by Council
Development of the Koala Street
Commencement and development
Planning studies and design
Regional Sporting Complex in
of stages adopted by Council
completed in accordance with
accordance with development stages
program
Complete Open Space, Community,
Study completed by
Draft report completed
Cultural and Recreational Facilities
31 December 2000
30 June 2001
Planning Study
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SWIMMING POOLS AND BEACHES
To provide safe aquatic recreational facilities.
ACTION PLAN
PERFORMANCE MEASURES
Ensure lease conditions at all Council Number of breaches of
swimming pools are adhered to with
licence conditions
no breaches
Determine Council’s strategy for the
Council decision by
future provision of aquatic facilities
31 December 2000
Ensure that adequate lifeguard
Lifeguard services provided to meet
services are provided to meet
beach visitation levels
visitation fluctuations

COMMENTS
No breaches reported or
recorded
Reports submitted to Council
on 11/12/00 and 26/03/01
Services provided in
accordance with service levels
adopted by Council

ENVIRONMENT AND COMMUNITY INFRASTRUCTURE FACILITIES
To provide environmental improvements and community infrastructure facilities for the benefit of the community.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Complete works program funded by
Percentage of projects completed
Program completed
Environmental Levy in accordance
in accordance with the works
with program adopted by Council
program adopted
Apply for grants to support the
The percentage of grant
One grant funded project
adopted program
applications successful and
included in this years program
amount of funds received
which was successful
amounting to $65,000
WATER SUPPLY
To provide an adequate, safe and clean water supply to the urban centres. To complete the construction works
for the approved $65M water supply augmentation scheme by 31 December 2001.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Draw water from river sources in an
Full compliance with Government
Achieved
environmentally acceptable manner
issued licences
Monitor water supply quality in
Quality requirements achieved
Achieved
accordance with NHMRC Guidelines
Operate off-creek storage dam in
Requirements of Dams Safety Act
Achieved
accordance with Government
fully achieved
Guidelines
Complete the construction of the
Construction completed by 30
Extension of time granted due
Cowarra Dam and associated works
November 2001
to wet weather, contract to be
completed by January 2002
Complete the construction of the
Construction completed by 30
Extension of time granted due
Cowarra Balance Tank
December 2000
to wet weather, contract
completed July 2001
Complete the approved Capital
Program completed by 30 June
Achieved & carry-over
Works Program
2001 and quality of works to
projects identified
Council's requirements

P a g e

3 4

o f

5 7

infrastructure

H a s t i n g s

C o u n c i l

A n n u a l

R e p o r t

ACTION PLAN

PERFORMANCE MEASURES

COMMENTS

Review the Strategic Business Plan

Review to be complete, accurate
and in the form required by Council
by 31 March 2001
Construction commenced by 31
December 2000

Achieved & finalisation awaiting
decision on S64 DSP &
completion of CMS process
Delayed indefinitely pending
formal funding advice from
DLWC in August 2001

Commence the construction of the
WTP’s at Comboyne, Long Flat,
Telegraph Point and Rosewood

SEWERAGE SERVICES
To treat and manage the sewerage waste from the urban centres in an environmentally acceptable manner. To
develop a sustainable Hastings Effluent Management Strategy.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Operate and maintain treatment
Full compliance with EPA
Achieved
plants in a continuous manner to
requirements
produce a final effluent quality in
accordance with EPA requirements
Complete construction of the
Construction complete by 30
Construction complete as at
Kew/Kendall Sewerage Scheme
December 2000
30/06/01
Complete the effluent quality
Complete by 28 February 2001
Achieved
improvements at Bonny Hills STP
Develop concept plans and financing Plans and Strategies developed by Draft concept plans completed.
strategies for the Village
28 February 2001
Report presented to Council
Sewerage Schemes
Prepare implementation plans for
Plans implemented by
Consultant engaged to
sewage treatment and effluent
31 March 2001
investigate Bonny Hills STP
management infrastructure to meet
augmentation
the adopted requirements of
the HUGS
Review the Strategic Business Plan
Preview complete by
Review being completed in
31 March 2001
conjunction with Workplace
Reform Project
Complete the approved Capital
Program complete by 30 June 2001 Program completed
Works Program
and quality of works to Council's
requirements
LABORATORY SERVICES
To provide quality Laboratory Services to the organisation.
ACTION PLAN
PERFORMANCE MEASURES
Review Business Plan
Review completed by
28 February 2001
Implement a Quality Assurance
System complete with endorsement
System endorsed by QAS
by 31 March 2001

COMMENTS
Rev iew currently underway
System certified on 29 August
2000 by QAS
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ELECTRICAL/MECHANICAL/COMMUNICATION SERVICES
To provide quality electrical, mechanical and communication services suitable for Council’s needs.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Implement infrastructure maintenance Timeframe achieved and user
Achieved
and replacement as required by
groups satisfied with quality and
asset owners
quantity of services provided
Review Business Plan
Review complete by 31 May 2001
Replaced by CMS process to
be completed August 2001
Introduce a system for the distribution System introduced by 31 May 2001 Awaiting completion of CMS
of Workshop operating expenses by
process & corporate decision
31 May 2001
Introduce a Maintenance
System introduced by
Water Supply system
management System for Water and
30 June 2001
documented
Sewer assets
FERRIES
To manage and maintain the ferry fleet to Council’s purposes.
ACTION PLAN
PERFORMANCE MEASURES
To operate the Ferry services in a
Service levels achieved and no
safe manner and to the service levels breaches by WorkCover received
adopted by Council
Complete the slipping of
Slipping complete by 30 November
Hibbard Ferry
2000 and 90% user group
satisfaction with implementation
management

COMMENTS
Achieved

Achieved

FORESHORES, ESTUARY AND FLOODPLAIN MANAGEMENT
To address the environmental and physical requirements of estuaries and floodplains.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Complete Hastings & Camden Haven Complete and accurate by
Plans completed, due for
Estuary Management Plans
31 December 2000
adoption by Council as follows:
HREMP – Aug 2001
CHREMP – July 2001
Complete documentation for
Documents complete and accurate Documentation completed,
maintenance dredging of
by 30 September 2000
EPA licences issued for Sites
Lower Hastings
1, 2 & 3 to be issued
Complete Camden Haven Floodplain Plan to be complete and accurate
Progress of plan deferred to
Management Plan
by 30 November 2000
allow completion of Estuary
Management Plan.
Consultation program has been
extended. Complete by 31
December 2001
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ACTION PLAN

PERFORMANCE MEASURES

COMMENTS

Complete the Camden Haven Flood
Warning System
Complete Hastings Floodplain
Management Plan

System complete by
31 December 2000
Plan complete by 30 April 2001

System 80% complete. Due for
commission July 2001
Progress of plan deferred to
allow completion of Estuary
Management Plan.
Consultation program has been
extended. Difficulties with
consultants resourcing &
prioritisation of this project.
Complete by 31/03/02

SURVEY, INVESTIGATION AND DESIGN SERVICES
To provide quality survey, investigation and design services to the organisation.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Prepare 3 year Forward Survey &
Program prepared by 31 July 2000 Achieved
Design Program
Develop Works As Executed
Guidelines developed and
Achieved
Guidelines for civil works
acceptable to user groups by
31 August 2000
Develop specifications and action
Specification and action plans
Achieved
plans for service delivery
developed by 30 September 2000
Review Business Plan
Business Plan reviewed by
Achieved
28 February 2001
Complete Major Roads and
Study to be completed by
85% complete. Delayed to
Traffic Study
1 March 2001
allow for Council decision on
HUGS. Final draft to be
exhibited August 2001
Develop a Quality Plan for survey and Plan complete by 31 May 2001
Incomplete due to staff
design services
shortages & restructure.
Complete by
31 December 2001
Complete 75% of the designs for
Works completed to quality
On schedule
2001/02 “draft” Works Program
required by 30 June 2001
PLANT/FLEET MANAGEMENT AND MAINTENANCE AND MAINTENANCE AND DEPOTS MANAGEMENT
To select and manage a plant fleet suited to Council’s purposes. To provide plant and vehicle maintenance and
repair facilities suitable for Council’s needs. To manage depot facilities suitable for Council’s needs.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Review the plant utilisation against
Report complete by
Achieved October 2000.
targets for the previous 12 months,
31 August 2000
Methods of assessment will be
and methods of assessment against
reviewed as part of
industry standards
implementation of Fleet
Management System. Target
date 31 March 2002
Review and recommend, where
Recommendations complete by
Achieved October 2000
necessary, adjustments to the plant
30 September 2000
hire rates
P a g e

3 7

o f

5 7

infrastructure

H a s t i n g s

C o u n c i l

A n n u a l

R e p o r t

ACTION PLAN

PERFORMANCE MEASURES

COMMENTS

Report on plant replacements for
2001/02
Review Business Plan

Report to be complete by
31 March 2001
Plan reviewed by 31 May 2001

Complete annual Contract Plant Hire
documentation for 2001/02
Develop specifications and action
plans for service delivery of plant
management/maintenance
Finalise site selection for a combined
Works Depot

Information complete and accurate
by 30 June 2001
Documents complete, accurate and
achievable by 31 October 2000

Plant replacements have been
reported to Council
Completed as part of
Workplace Reform Process
Achieved

Selection finalised by 30 June 2001

Completed as part of
Workplace Reform
Draft depot layout and options
to be developed for possible
site by 30 June 2002. Land
purchased by Sewer Fund for
sewer treatment plant and
possible adjacent depot

PLANT/FLEET MANAGEMENT AND MAINTENANCE AND MAINTENANCE AND DEPOTS MANAGEMENT
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
To complete and submit corporate
System submitted by 8 September
System submitted in October
systems for quality, OHS&R and
2000 and pre-qualification
2000
environment for pre-qualification for
approved by RTA
Interim assessment made in
RTA maintenance projects
Nov 2000
Accreditation process
completed and pre-qualification
achieved in June 2001
To develop specifications and action
Documents to be complete,
Construction Program
plans for service delivery of Capital
accurate and achievable by 30
developed for all works, both by
Works
September 2000
day labour and contract, by mid
July 2000. Program updated
monthly, as a minimum. Matter
reported to Council on 11/9/00
& recommendation adopted
To implement Statewide Mutual Best
Implemented by
Draft policy prepared &
Practice Manual for footpaths
30 September 2000
submitted to Statewide in
October 2000
Advice received in May 2001.
New target date August 2001
To report on Capital Work Program
Report to be complete by
Matter reported to Council on
achievements for 1999/00
30 October 2000
30/10/00 & recommendation
adopted
To review the strategies for roads
Strategy reviewed by
Achieved
resealing and unsealed rural roads
31 December 2000
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PERFORMANCE MEASURES

COMMENTS

ACTION PLAN

To develop a strategy for the
preservation/maintenance of
urban/rural roads

Strategy to be complete and
accurate by 31 December 2000

To complete the approved Capital
Works Program

Program complete by 30 June 2001
and quality of works to Council’s
requirements
Principles implemented by 30 June
2001 and quality plan to be
practical and achievable

Involves financial modelling
and a re-condition assessment
of road pavement in Port
Macquarie and rural areas.
Council has adopted a revised
date of 30/06/02 in 2001/2002
Corporate Plan
Achieved.
Subject of separate report to
Council by 30 September 2001
Delayed due to involvement in
CMS Workplace Reform
process. Develop program for
implementation by 31
December 2001
Achieved

Implement the Principles of Quality
Assurance across road maintenance
and construction activities

Continue Council Policy of bringing
civil infrastructure maintenance
expenditure up to the value of 1% of
the Asset value by 1 July 2003

Funding provided in Council’s
Annual Management Plan
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Condition of Public Works
S.428(2)(d)
The following table shows that condition of public buildings, public roads, water and sewerage works
under the control of Council as at 30 June 2001.
Estimate of cost to
reach a satisfactory
standard

Estimate of cost to
maintain standard
(current $ value)

Maintenance
Program 2000/2001
($)

Amenities/Toilets
Visitor Information Centre
Community/Youth Centres
Surfing Clubs
Residencies
Music Centre
Public Halls
Senior Citizens’ Centre
Civic Centre
Libraries
Indoor Sport Complexes
Swimming Pools
Historic Court House
Administration HQ
Regional Art Gallery
Coach Station

Condition as at 30
June 2001 *

Category

CONDITIONS OF PUBLIC WORKS

Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory
Satisfactory

Nil
Nil
Nil
Nil
Nil
Nil
Nil
Nil
Nil
Nil
Nil
Nil
Nil
Nil
Nil
Nil

189,900
4,600
6,200
22,300
14,000
1,300
37,600
4,845
81,900
135,300
36,250
170,900
2,400
161,300
47,200
10,600

189,900
4,600
6,200
22,300
14,000
1,300
37,600
4,845
81,900
135,300
36,250
170,900
2,400
161,300
47,200
10,600

Note: * With respect to Public Buildings, ‘satisfactory’ means that the building meets the detailed
performance criteria as set down in Council’s service level standards. This standard is maintained
through an inspection and cleaning schedule mechanism and compliance with relevant licencing
requirements.
Condition of Public Roads, Stormwater
Drainage, Flood Mitigation, Water Supply and
Waste Water
Definitions used with respect to the condition
of water, wastewater, roads and drainage
assets are as follows:
Excel
In excellent (near new) condition; and/or
Adequately performing the required function;
and/or
No problem beyond normal maintenance; and/or
Negligible; wear and/or
Undamaged or damage repaired to original
specification
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Good
In good condition; and/or
Easily performing required function; and/or
Wear approaching allowable limits and/or
All wear within tolerance
Fair
In fair condition; and/or
Not performing required function; and/or
Problem requiring immediate attention; and/or
Wear beyond tolerances; and/or
Damage is noticeably affecting performance
Broken Down
Unusable; and/or
Broken Down; and/or
Not able to be operated; and/or
Dangerous

C o u n c i l

A n n u a l

R e p o r t

Maintenance
Expenditure for
2000/2001 (x$1,000)

Estimate of Cost to
Maintain Current
Serviceability
Standard (x$1,000)

Current
Replacement Cost
(x$1000)

Condition Rating at
30/6/98

Quantity

Category

CONDITION OF PUBLIC ROADS

Airport
1
Good
8,106.31
330
495
Ferries
2
Good
110
114.84
Sealed local
704.035 KM
Good/
269,428.73
4050
3,176.50
roads
Fair
Bridges on local
443.645 KM
Good/Fa
46,114.22
930
736.16
roads
ir
Unsealed local
164
Good
29,014.22
300
356.82
roads
Sealed regional
66.62 KM
Good/
24,461.57
620
411.94
roads
Fair
Bridges on
9
Good
4,955
50
28.99
regional sealed
roads
Unsealed
18.44 KM
Good/
2,278.28
70
74.56
regional roads
Fair
Bridges on
4
Good
542.70
30
77.04
regional
unsealed roads
Street lighting
Good
550
604.38
Note: Accurate estimates of cost to raise the asset condition to a satisfactory serviceability standard are
not currently available. These estimates are reliant on asset registers and condition inspections and
assessment being completed and updated to permit modelling to be undertaken.

Urban
stormwater
drainage
Flood mitigation

176.8 km

Good

44,853.30

Maintenance
Expenditure for
2000/2001 (x$1,000)

Estimate of Cost to
Maintain Current
Serviceability
Standard (x$1,000)

Current
Replacement Cost
(x$1000)

Condition Rating at
30/6/98

Quantity

CONDITION OF STORMWATER DRAINAGE AND FLOOD MITIGATION

Category

infrastructure

H a s t i n g s

230

241.57

285,534 km3

Good/
4,684.10
30
21.11
Fair
Note: Accurate estimates of cost to raise the asset condition to a satisfactory serviceability standard are
not currently available. These estimates are reliant on asset registers and condition inspections and
assessment being completed and updated to permit accurate modelling to be undertaken.
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Maintenance Program
2000/2001 ($)

Good

N/A

150,000

105,000

Good

N/A

155,000

90,300

Good

N/A

125,000
90,000

125,000
85,000

Good
Good
Good
Good

N/A
N/A
N/A
N/A

280,000
490,000
410,000
250,000

280,000
487,900
368,000
204,500

Estimate of Cost to
Reach Satisfactory
Standard

Estimate of Cost to
Maintain Standard
(current $ value)

Collection
5 river intakes, 1 borewell
Treatment
9 chlorination sites
Storage
1 OCS Dam
35 Reservoirs
Reticulation
17 pump stations
774 km mains
21,250 connections
1 SCADA system, 150 sites

Condition at end of
30/6/2000

Category

CONDITION OF WATER SUPPLY

Work on Private Land
S.428(2)(k) - Details of Resolutions made
under Section 67 concerning work carried out
on private land if the cost of the work has been
fully or partly subsidized.
Details of resolutions made during that year
under Section concerning work carried out on
private land. Council has a policy undertaking
private works to generate sufficient income to
cover the actual costs of the works and Council’s
overhead to provide a service to the community,
particularly for specialised works. The works
involve a wide range of activities both urban
and rural. No subsidies were provided. Council
Policy with regard to charging for these private
works is:
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Estimate of Cost to
Reach Satisfactory
Standard

N/A
N/A
N/A

N/A

Maintenance
Program 2000/2001
($)

Good
Good
Good
Good

Estimate of Cost to
Maintain Standard
(current $ value)

Collection
19,828 conn
415 km gravity mains
80 km rising mains
125 pump stations
Treatment Disposal
5 Plants

Condition at end of
30/6/2000

Category

CONDITION OF WASTE WATER

206,000

206,000

501,000

501,000

614,000

614,000

Labour rates: the cost as it applies to
Council’s works, subject to overtime or penalty
rates as applicable.
Materials: the actual cost incurred by Council
in purchasing and delivering materials
Plant costs: Council’s internal plant hire rates
plus 50% with a minimum hire period of 2
hours.
Overhead Charges: (to cover administrative,
engineering and store running costs) work
value:
< $20,000
18%
> $20,000 but < $50,000
12%
> $50,000
6%
Emergency works
25%

business activities

H a s t i n g s

C o u n c i l

A n n u a l

R e p o r t

Hastings Council operates a number of commercial enterprises with the objective of providing quality
services and facilities to the community and easing the financial cost to the ratepayer. Council
businesses include the airport, caravan parks, property development, Timbertown, crematorium and
cemetery services. All Council business activities are self-funding and provide Council with an
alterative revenue source.
Timbertown has been experiencing a strong resurgence with some of the best visitation numbers in
years and a growing number of businesses have established thriving outlets within the theme park. The
Council-owned caravan parks at Bonny Hills and North Haven received electrical upgrades during
2000/2001.
CREMATORIUM AND PUBLIC CEMETERIES
To provide quality memorial facilities and services whilst providing a commercial return on funds invested in the
business.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Deliver services and manage in
Services and business plan
Ongoing
accordance with the strategy adopted strategy implemented
in the business plan
Develop and maintain the business
Development and maintenance
Completed
assets in accordance with the
completed in accordance with
adopted action plan
adopted action plan
Review Business Plan
Business Plan reviewed by 28
Revised target date 31/07/01
February 2001
Report on performance of business
Performance report completed by
Achieved
unit for 1999/2000
30 October 2000
PORT MACQUARIE AERODROME
To provide, operate and manage a safe Aerodrome facility to Government standards and to Council’s purposes.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Complete a comparison with other
Relevant information provided by
Competing priorities have
like sized Aerodromes
30 November 2000
delayed project. Revised target
date 30/9/01
Review the Business Plan
Review complete by 28 February
Review currently underway.
2001
Revised target date 01/09/01
Undertake a customer satisfaction
Survey questions developed and
Methodology currently being
survey
Survey undertaken by 31 May 2001 developed. Revised target date
31/12/01
LAND DEVELOPMENT BUSINESS UNIT
To manage Council’s investment land holdings to reflect a commercial return and to increase the income base
of Council.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Implement Council’s Land
Activities within agreed timeframes
Achieved
Development Business Plan
contained in Business Plan
Review Business Plan
Review completed by 28 February
Delayed due to
2001
commencement of new staff.
Revised target date 01/10/01
Report on performance of business
Reported to Property Management
Reported on 26/07/00
unit for 1999/2000
Committee by 30 October 2000
P a g e
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PERFORMANCE MEASURES

COMMENTS

Review operational landholdings and Reported to Property Management
Report commissioned from
report those with development
Committee by 30 October 2000
Jones Lang Laselle & currently
potential to Property Management
under review
Sub-Committee
CARAVAN PARKS BUSINESS UNIT
To manage Council’s caravan parks so as to provide a high level of holiday accommodation, which provides a
commercial return to Council.
ACTION PLAN
PERFORMANCE MEASURES
COMMENTS
Implement Council’s Caravan parks
Plan implemented in accordance
Achieved
Business Plan
with agreed timeframes in Business
Plan
Review Business Plan
Review completed by 28 February
Delayed due to
2001
commencement of new staff.
Revised target date 01/08/01
Report on performance of Business
Report to Property Management
Reported to Council on
Unit
Committee by 30 October 2000
11/09/00
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Hastings Council holds documents, which relate to a
number of different issues concerning the Hastings
area. These documents are grouped into five
categories:
1.
2.
3.
4.
5.

Files
Policy Documents
General Documents
Codes
Procedures

Some of these documents may be made available to
the public on request. Documents that are not
normally available to the public may require a
Freedom of Information application to be completed
before the release of such documents. Documents
are available on paper, disk or microfiche.
Some of these documents are available for
inspection as a requirement of certain legislation,
other documents are available for purchase, whilst
others are available free of charge. The following is a
list of these documents.
1
F ILES
The main types of files that are held by council
include General Subject files, Property files and
Subdivision of Land files. All other types of files are
listed in the list of documents to follow.
Members of the public, who wish to peruse files
and/or copy documents contained on a file, should
contact the person from Council you are dealing with
or the Public Officer.
2
POLICY DOCUMENTS
Council has a register of policy documents that
relate to the functions of Council. Policy
documents are available for inspection free of
charge. Copies can be obtained for a copying fee.
3

GENERAL DOCUMENTS

General documents held by Council have been
divided into two sections as listed below:

C o u n c i l

A n n u a l

R e p o r t

a

Documents Available for
Inspection as per Legislation
Section 12(1) of the Local Government Act 1993
requires certain documents held by the Council
to be made publicly available for inspection, free
of charge. The public is entitled to inspect such
documents at the office of the Council during
ordinary office hours or at any other place as
determined by the Council, for example, at
libraries. Any current and previous year's
documents of this type may be inspected by the
public free of charge.
These documents are:
• Annual Financial Reports
• Annual Report
• Annual Reports of Bodies Exercising
Delegated Council Functions
• Any Codes referred to in this Act
• Auditor's Report
• Building Application (see footnote)
• Business Papers for Council and Committee
Meetings (but not including business papers
for maters considered when a meeting is
closed to the public)
• Complaints Handling Policy
• Conferences and Seminars Policy (Interstate
and Overseas)
• Contributions Plan
• Council's Code of Conduct
• Council's Code of Meeting Practice
• Council's Land Register
• Council's Policy concerning the payment of
expenses incurred by, and the provision of
facilities to Councillors
• Council's Procedure Manual
• Delegation of Authority Register
• Development Application (see footnote)
• Disclosure Register for Councillors,
Designated Persons and Delegates
• EEO Management Plan
• Environmental Planning Instruments,
Development Control Plans and Plans made
under Section 94AB of the Environmental
Planning and Assessment Act, 1979,
applying to land within the Council's area
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• Fees and Charges Policy (see Management
Plan)
• Internal Reporting Policy (for purposes of the
protected Disclosure Act)
• Leases and Licences for use of public land
classified as Community Land
• Local Policies adopted by the Council
concerning Approvals and Orders
• Management Plan
• Minutes of Council and Committee Meetings (but
not including minutes of a meeting or any part of
a meeting that is closed to the public other than
the recommendation of that meeting
• Occupational Health & Safety Code
• Plans of land proposed to be compulsorily
acquired by the Council
• Plans of Management for Community Land
• Plans of Management for Community Land
(Stuart Park, General Sports Grounds)
• Pricing Policy (see Management Plan)
• Records of Approvals granted and decisions
made on Appeals concerning Approvals
• Records of Building Certificates
• Register of Investments
• Returns as to Candidates' Campaign Donations
• Revenue Policy (see Management Plan)
• Section 94 Contributions Plan (Carparking
spaces, Bastings Contribution Plan, Parks and
Reserves, Rural Subdivisions, Sewerage
Headworks Charges, Water Supply Headwork
Charges)
• State of Environment Report
• Subdivision Code
• The Statement of Affairs, the Summary of Affairs
and the Register of Policy Documents required
under the Freedom of Information Act 1989.
• Tree Preservation Policy
• Privacy Management Plan
• 2001/2004 Corporate Plan
Council also has copies of these documents
available for taking way, either free of charge of on
payment of copying charges.
Note: The right to inspect does not apply to:
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• plans and specifications contained in building
and development applications for any
residential parts of a proposed building, other
than plans that show the height and external
configuration of the building in relation to the
site on which it is proposed to be erected; and
• commercial information contained in building
and development applications, which would be
likely to prejudice the commercial position of
the person who supplied it, or reveal a trade
secret.
b

Documents not covered by
Section 12(1) of the Local
Government Act 1993.
The council must allow inspection of its
documents not covered by section 12(1) free of
charge, unless it is satisfied that allowing
inspection of a particular document would, on
balance, be contrary to the public interest.
However, this requirement to allow inspection
does not apply to any part of a document dealing
with personnel matters concerning particular
individuals, the personal hardship of any resident
or ratepayer, trade secrets or a matter the
disclosure of which would constitute an offence
against an Act or found an action for breach of
confidence.
The provision of information to the public by
councils is subject to the same public interest
criteria as apply to the State Government under
section 59A of the FOI Act. For the purpose of
determining whether allowing inspection of a
document would be contrary to the public
interest, it is irrelevant that the inspection of the
document may cause a loss of confidence in the
council; or cause a person to misinterpret or
misunderstand the information contained in the
document because of an omission from the
document or for any other reason.
While section 12(1) gives entitlement to inspect
some documents, persons might choose to
inspect or access other documents under the
FOI Act,

freedom of information
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where there is protection from defamation.
Reference might also be made to section 664 of the
Local Government Act, concerning disclosure and
misuse of information.
The public officer has the responsibility of assisting
people to gain access to the council's public
documents.
RIGHT TO INSPECT DOCUMENTS
–ASSOCIATED DOCUMENTS
Documents associated with development and
building applications under section 12(1) of the Act
include development consents, building approvals or
any other decisions or documents issued by the
council in relation to those applications. These
associated documents must be available for
inspection.
RIGHT TO INSPECT DOCUMENTS–LEGAL DOCUMENTS
Section 12(6), allowing inspection of documents not
referred to in section 12(1), does not override the
common law right of councils to refuse public access
to documents that contain advice concerning
litigation or advice that would otherwise be privileged
from production in legal proceedings on the grounds
of legal professional privilege.
RIGHT TO TAKE AWAY COPIES OF DOCUMENTS
Where a right to inspect documents is conferred or
granted by or under the Local Government Act, that
right includes a right to take away copies, either free
of charge or on payment of reasonable copying
charges, as the council chooses. The right to take
away copies or set a charge is subject to any
contrary provision of the Act. For example, section
174 refers to an approved fee for a copy of a building
certificate and a person can obtain such a copy only
with the consent of the building owners.
In addition, the right to take away copies under
section 12B does not apply to copies of the
residential roll of electors (referred to in S.302(1)) or
the resumes of candidates for election (referred to in
S.308).
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RIGHT TO TAKE AWAY COPIES OF DOCUMENTS
–PLANS
The Copyright Act 1968 overrides the provisions
of the Local Government Act. Material which is
eligible for copyright protection includes plans
of buildings and developments. These are
protected automatically as soon as they are
drawn or recorded in some way. A plan may be
subject to copyright irrespective or whether it has
of a copyright notice, ie the © symbol, placed
on it.
A council should only allow a copy of a plan to be
taken away if the approval of the copyright owner
has been obtained.
Plans of a proposed building as merely show its
height and its external configuration in relation to
the site on which it is proposed to be erected,
referred to in section 12(1A) of the Act, are not
subject to copyright. Copies of such plans may
be taken away.
REVIEW OF DECISIONS RESTRICTING
ACCESS TO INFORMATION

If the general manager or other staff member of
a council denies access to information held by
the council to the public or a councillor, the
person concerned must provide the council with
written reasons for the restriction. The reasons
must be publicly available.
A council must review any restriction no later
than 3 months after it is imposed. If requested by
any person, the council must carry out a further
review of the restriction 3 months after the first
review or 3 months after any subsequent review.
If the council finds that there are no grounds for
the restriction, or if access to the information is
obtained under the POI Act, the council must
remove the restriction.
A Councillor or member of the public dissatisfied
with the general manager's or council' s decision
on access to documents also has the right to
seek access to the council records through
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the POI Act and, if access is not granted, to lodge a
complaint with the Ombudsman or to appeal to the
District Court.
A councillor also retains the right to request the
inspection of any council record under clause 41 of
the Local Government (Meetings) Regulation.
c

Other Documents Available for
Inspection, Taking Away or Purchase

Planning Instruments:
• Hastings LEP 21
• Hastings LEP 24
• Hastings LEP 1987 (including Explanation Notes,
Model Provisions, as adopted by LEP & Index)
• SEPP No’s 1, 5, 6, 8, 9, 11, 12, 14, 16, 20, 21, 22,
25, 26, 27, 30, 32, 33, 34, 36, 37, 44, 45, 46, 48
• Parking Code (Code No CO3)
• Hamilton Village Management Plan
Development Control Plans:
• DCP 1 Kennedy Drive
• DCP 2 Thrumster Locality
• DCP 3 Buffer Zone (Bonny Hills)
• DCP 4 Port Macquarie Airport
• DCP 5 Industrial Dev elopment Guidelines
• DCP 6 Peripheral Business Zoning, Laurieton
• DCP 7 Policy on Advertisements
• DCP 8 Rural Residential/Hobby Farm
Development
• DCP 9 Residential Tourist Accommodation
• DCP 10 Port Macquarie Urban Expansion
• DCP 11 Gordon Street Commercial Area
• DCP 14 Homes for the Aged and Disabled
• DCP 17 Subdivision Code
• DCP 18 Off Street Parking Code
• DCP 19 Development of Portion 391, The
Binnacle, Port Macquarie
• DCP 20 Port Macquarie Town Centre
• DCP 22 Dual Occupancy with or without
SEPP 25
• DCP 23 McLaren Drive/Granite Street
• DCP 24 North Haven Shopping Precinct
• DCP 25 Aeroplane Landing Areas
• DCP 27 Airport Lands -The Binnacle
• DCP 29 Hastings River Drive
• DCP 31 Lord Street Gateway
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•
•
•
•
•

DCP 32 Bed and Breakfast
DCP 33 Brothels
DCP 34 Acid Sulphate Soils
DCP 36 Ex empted Complying Development
DCP 38 Dwelling Houses and Ancillary
Development
• DCP 40 Advertising of Development
• DCP 41 Building Construction and Site
Management
Reports and Studies:
• Hastings Coastal Development Structure
Plan, 1990
• Hastings Coastal Development Strategy &
Residential Release Programme, 1983
• Hastings Coastal Development Strategy and
Residential Release Programme, 1985
Review
• Port Macquarie Retail Study Final Report by
Plant Location International Pty Ltd
• JTCW Tall Buildings Study
• Camden Haven Industrial Land
• Port Macquarie Foreshore Management Plan
• Report on Public Hearing (Dunbogan Canal
Development)
• Hastings Urban Growth Strategy, Draft 1999
• Management Plan for Koalas, 1991
• Mitchell McCotter–Background Report for
Section 94 Plan, 1993
• Connell Wagner–Arterial Roads Report for
Section 94 Plan, 1993
• Hastings Contribution Plan 1993
• Port Macquarie Townscape Plan -Practical
Handbook of Construction Details
• Rural Residential Release Study, 1994
• Airport Lands Environmental Study
• Extractive Industry Resources Inventory
Report
• Open Space Management Plan
• Queenslake Foreshore Plan of Management
• Lighthouse Beach Road Hierarchy Position
Paper
• Laurieton Bay Foreshore Plan of
Management
• Airport Lands Environmental Study
• Bush Fire Hazard Analysis Airport Lands
Study -Port Macquarie
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• Cowarra Regional Waste EIS Main Report &
Appendices
• DCP Airport Lands -The Binnacle
• Geotechnical Investigation – The Binnalce Landfill
Investigation
• Hastings River Drive Strategy -Environmental
Study
• Hastings Heritage Study Volume 1 and Volume 2
(July 1991)
• Maps
• Property Information
• Electoral Rolls
• Copy of Council' s Drainage Code
• Copy of Local Approvals Policy
• Copy of Individual Policies

If you believe that it may be necessary to apply
for access to documents or to have Council
records amended, you should contact the
Administration Division on 6581 8570. If your
request is deemed to be a Freedom of
Information requests, you will be required to
complete an application form and pay an
application fee of $30 (reductions apply for
pensioners). Applications will be determined by
Council’s Freedom of Information Officer.

4
Codes
Council has a register of codes that relate to the
functions of Council. Codes are available for
inspection free of charge. Copies can be obtained for
a copying fee.

Amongst other duties, the Public Officer may
deal with requests from the public concerning the
Council’s affairs and has the responsibility of
assisting people to gain access to public
documents of the Council (Council’s Freedom of
Information Officer is responsible for determining
applications for access to documents or for other
amendment of records).

5
Procedures
Council has a register of procedures that relate to the
functions of Council. Procedures are available for
inspection free of charge. Copies can be obtained for
a copying fee.
HOW MEMBERS OF THE PUBLIC MAY ACCESS
AMEND COUNCIL DOCUMENTS

THE

As mentioned in the previous section, Council has a
vast range of documents, which can be accessed in
varying ways. Most documents can be inspected at
the Administration Headquarters between 8.30am
and 4.30pm, Monday to Friday (public holidays
excepted).
Copies of documents may also be picked up from the
Administration Headquarters in person. For further
enquiries about the document in question the
appropriate division officer should be contacted If
you experience any difficulty in obtaining documents
or information, you should contact the Public Officer.

PUBLIC OFFICER
It should be noted that Council has appointed the
Director of Corporate and Community Services,
Ms Ann Quadroy, as its Public Officer.

If you have any difficulty in obtaining access to
Council’s documents, you may wish to refer your
enquiry to the Public Officer. Enquiries to the
Public Officer should be address as follows:
Ann Quadroy
Public Officer
Hastings Council
Corner Burrawan and Lord Streets
PORT MACQUARIE NSW 2444
Postal Address
PO Box 84
PORT MACQUARIE NSW 2444
Telephone: (02) 6581 8111
Fax:
(02) 6581 8107
Email:
annq@hastings.nsw.gov.au
Website: www.hastings.nsw.gov.au

F REEDOM OF I NFORMATION REQUESTS
Documents which are not made available as a
matter of course may still be obtained under the
Freedom of Information Act 1989.
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SECTION A

Numbers of new FOI requests Information relating to numbers of new FOI requests received, those
processed and those incomplete from the previous period.
FOI Requests

Personal

Other

Total

A1
A2

New (including transferred in)
Brought forward

2

18

20

A3

Total to be processed

2

18

20

A4
A5
A6

Completed
Transferred out
Withdrawn

2

15

17

3

3

A7

Total processed

2

18

20

A8

Unfinished (carried forward)

Nil

Nil

Nil

SECTION B

What happened to completed requests? (Completed requests are those on Line A4).
Results of FOI Request
B1
B2
B3
B4

Granted in full
Granted in part
Refused
Deferred

6

9
1
1

B5

Completed

6

C1

Ministerial Certificates - number issued during the period.
Ministerial Certificates issued

11

SECTION C

Nil

SECTION D
Formal consultations - number of requests requiring consultations (issued)
and total number of FORMAL consultation(s) for the period.
D1

Number of requests requiring formal consultation(s)

-

8

SECTION E
Amendment of personal records - number of requests for amendment processed during the period
Result of Amendment Request
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Total

E1
E2

Result of amendment - agreed
Result of amendment - refused

Nil

E3

Total

Nil
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SECTION F
Notation of personal records - number of requests for notation processed during the period.
F3

Number of requests for notation

Nil

SECTION G
FOI requests granted in part or refused - Basis of disallowing access - Number of times each
reason cited in relation to completed requests, which were granted in part or refused.
Basis of Disallowing or Restricting Access
G1
G2
G3
G4
G5
G6
G7
G8

Section 19 (application incomplete, wrongly directed)
Section 22 (deposit not paid)
Section 25(1)(a1) (diversion of resources)
Section 25(1)(a) (exempt)
Section 25(1)(b), (c), (d) (otherwise available)
Section 28(1)(b) (documents not held)
Section 24(2) (deemed refused, over 21 days)
Section 31(4) (released to medical practitioner)

G9

Totals

Personal

Other

2

4
1

2

6

SECTION H
Costs and fees of requests processed during the period (ie those included in lines A4, A5 and A6).

H1

All completed requests

Assessed
Costs

FOI Fees
Received

$600

$510

SECTION I
* Discounts allowed - numbers of FOI requests processed during the period where
discounts were allowed.
Type of Discount Allowed

Personal

Other

I1
I2
I3

Public interest
Financial hardship - Pensioner/child
Financial hardship - Non-profit organisation

Nil
Nil
Nil

Nil
Nil
Nil

I4

Totals

Nil

Nil

I5

Significant correction of personal records

Nil

Nil

Note: * Except for Items I5, Items I1, I2, I3 and I4 refer to requests processed as recorded in A7. I5 however
shows the actual number of requests for correction of records processed during the period.
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SECTION J
Days to process: Number of completed requests (A4) by calendar
days (elapsed time) taken to process.
Elapsed Time

PERSONAL

Other

J1
J2
J3

0 - 21 days
22 - 35 days
Over 35 days

1
1

12
5
1

J4

Totals

2

18

SECTION K

Processing time - Number of completed requests (A4) by hours taken to process.
Processing Hours

Personal

Other

K1
K2
K3
K4

0 - 10 hours
11 - 20 hours
21 - 40 hours
Over 40 hours

2

18

K5

Totals

2

18

SECTION L
Reviews and appeals - Number finalised during the period.
L1

Number of internal reviews finalised

1

L2

Number of Ombudsman reviews finalised

Nil

L3

Number of District Court appeals finalised

Nil

DETAILS OF INTERNAL REVIEW RESULTS In relation to internal reviews finalised during the period.
Bases of Internal Review

Personal

Grounds on which internal review requested

*Upheld

L4
L5
L6
L7
L8
L9

Access refused
Deferred
Exempt matter
Unreasonable charges
Charge unreasonably incurred
Amendment refused

L10

Totals

Other
*Varied

*Upheld

1

Nil

Nil

1

Note: * Relates to whether the original agency decision was upheld or varied by the internal review.
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ADDITIONAL SUMMARY INFORMATION
a

Comparison from Previous period

Year

2000

2001

New Requests

14

20

Completed

14

17

Withdrawn

Nil

3

Granted in Full

8

9

Granted in Part

3

6

Refused

2

1

Deferred

1

1

Requiring Consultation

3

8

Number of internal reviews

1

1

Number of Ombudsman reviews

Nil

Nil

Number of ADT reviews

Nil

Nil

Amendment of personal records

Nil

Nil

b
c

There has been nil impact by FOI requirements on Council's activities, policies and procedures.
There have been nil inquiries under the FOI Act by the Ombudsman or any appeals under the Act to
the Administrative Decisions Tribunal.
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The Privacy & Personal Information Protection Act is
an Act to provide for the protection of personal
information, and for the protection of the privacy of
individuals generally. It is a requirement of the Act
that all state agencies, including local government
must prepare and implement a privacy management
plan. Hastings Council adopted its Privacy
Management Plan on 9 October 2000.
The Act requires Council to comply with twelve (12)
Information Protection Principles. The principles
cover the way councils collect, store and provide
access to personal information.
Training sessions on the requirements of the Act
have been provided to Councillors and relevant staff
advising them of their responsibilities in complying
with the twelve principles. Information booklets on
the Privacy Act have been made available at
Council's public access counters.
Council has reviewed a number of its forms used for
collecting information from the public. As a
requirement of the legislation some have been
amended to include a Privacy & Personal Protection
Notice which advises the public of the reason the
information is being collected, the intended recipients
of the information, whether the supply of the
information is required by law or voluntary,
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the existence of any right of access to, and
correction of the information, and the name and
address of council.
The Privacy & Personal Information Protection
Act also contains provisions relating to the
disclosure of personal information contained in
public registers. The Act requires that personal
information kept in a public register must not be
disclosed unless the agency is satisfied that it is
to be used for a purpose relating to the purpose
of the register. This requirement has been
modified by a Code of Practice, which applies to
all local government authorities. Under the code,
the council may allow any person to inspect a
publicly available copy of a public register in
council premises, and copy a single entry or a
page of the register without requiring the person
to provide a reason for accessing the register. If
the whole or a substantive part of the register is
required, the code requires that the names and
addresses of all previous and current property
owners must not be disclosed. Section 58 of the
Act allows an individual to request that their
personal information can be removed from a
public register and not disclosed to the public.
Council has had no complaints or requests for
internal reviews under the provisions of the
Privacy & Personal Information Protection Act.
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S.428(2)(r) Progress in Implementing the Principles
of Competitive Neutrality
NATIONAL COMPETITION POLICY
The National Competition principles agreement:
• Specifies that the competitive neutrality principles
need not be applied where the benefits of
implementation are outweighed by the costs.
• Indicates that competitive neutrality is only to
apply to a local Council’s business activities, and
not to its non-business and non-profit activities
• Requires a local Council’s significant business
activities (Category 1 Waste Management
Services, Sewerage Service Operations and
Water Supply Operations) to be subject to the
same corporatisation principles as those applied
to significant State Government business
activities, viz:
• Adopt a corporatisation model for the business
activities;
• Include debt guarantee fees, where the business
benefits from the Council’s borrowing position by
comparison with commercial rates;
• Factor into prices an appropriate return on capital
invested;
• Make any subsidies provided to customers and
the funding of those subsidies, explicit;
• Operate within the same regulatory framework as
other businesses; and
• Include in their costs the same Federal, State and
Local Government taxes and charges, as do
private businesses.
The principle of competitive neutrality requires that
Local Government businesses operate without net
competitive advantaged over other businesses as a
result of their public ownership.

C o u n c i l

A n n u a l

R e p o r t

Previously local Government businesses
received competitive advantages, such as
immunity from various taxes and charges and
regulatory requirements, concessional interest
rates on loans and cheaper borrowing rates
because of government guarantees.
Simultaneously, public ownership could create
competitive disadvantages, such as costly public
service industrial conditions, higher
superannuation costs, community service
obligations and less managerial autonomy.
However, competition policy foes not require that
all firms or businesses on an equal footing.
Competing businesses may differ in size, assets,
skills, experience and culture, characteristics
which define each competitor’s unique
competitive advantages and disadvantages.
The benefits of adopting a competitive neutrality
regime reside in the development of fairer and
more cost-reflective pricing policies and
production in line with market requirements.
Council has determined Category 1 ($2 million
and above) Business Units as follows:
• Water
• Sewerage
• Waste
To date Council has:
• Adopted a policy on the attributions of
costs overheads
• Adopted a Competitive Neutrality
Complaints Policy
• Prepared detailed Business Plans for the
Category 1 Business Units
• Applied the Competitive Neutrality pricing
requirement
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COMPETITIVE NEUTRALITY COMPLAINTS
Council adopted an Action Requests/Complaints
Handling Policy on 9 March 1998. This sets out
Council’s broad policy position in dealing with
complaints. A series of procedures support the Policy
by setting out specific action, which will be followed.
One of these procedures is the Competitive
Neutrality Complaints Procedure (PR68) adopted by
Council on 9 March 1998.
For the period ended 30 June 2001, the following
summary is provided:
Number of Complaints received:
Subject matter or nature of complaint:
Outcome
Finalised Detail -No
Pending - No

Nil
N/A
N/A
N/A

No competitive neutrality complaints have been
received during the 2000/2001 year.
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STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2001
Actual
2001
$'000

Actual
2000
$'000

13,493
19,993
5,075
1,191
510
40,262

12,815
3,784
4,944
904
503
22,950

31,789
779
240
683,438
716,246
756,508

59,768
616
455
644,855
705,694
728,644

CURRENT LIABILITIES
Payables
Interest Bearing Liabilities
Provisions
TOTAL CURRENT LIABILITIES

7,339
3,731
1,680
12,750

5,499
3,253
2,269
11,021

NON-CURRENT LIABILITIES
Payables
Interest Bearing Liabilities
Provisions
TOTAL NON CURRENT LIABILITIES
TOTAL LIABILITIES

9,097
26,512
5,398
41,007
53,757

10,654
24,171
5,809
40,634
51,655

NET ASSETS

702,751

676,989

EQUITY
Accumulated Surplus
Asset Revaluation Reserve

701,410
1,341

675,649
1,341

TOTAL EQUITY

702,751

676,990

CURRENT ASSETS
Cash Assets
Investment Securities
Receivables
Inventories
Other
TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Investment Securities
Receivables
Inventories
Property, Plant & Equipment
TOTAL NON-CURRENT ASSETS
TOTAL ASSETS

(S.428(2)(a))
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STATEMENT OF FINANCIAL PERFORMANCE
FOR THE YEAR ENDED 30 JUNE 2001
S.428(2)(a)
Actual 2000
$’000

Actual 2001
$’000

EXPENSES FROM ORDINARY ACTIVITIES
Employee Costs
Materials & Contracts
Borrowing Costs
Depreciation
Other Expenses
Loss from Disposal of Assets
Total Expenses from Ordinary Activities

15,983
16,313
2,014
16,861
3,516
1,293
55,980

16,760
14,359
2,022
20,045
3,044
0
56,230

REVENUES FROM ORDINARY ACTIVITIES
Rates & Annual Charges
User Charges & Fees
Interest Revenues
Grants & Contributions - Operating
Other Revenues
Profit from Disposal of Assets

32,914
11,092
4,518
8,260
1,165
0

29,842
11,288
4,676
7,555
1,147
76

Revenues from Ordinary Activities before Capital Amounts

57,949

54,584

1,969

(1,646)

Grants & Contributions provided for capital purposes

23,792

16,691

SURPLUS FROM ORDINARY ACTIVITIES AFTER CAPITAL
AMOUNTS

25,761

15,045

SURPLUS FROM ALL ACTIVITIES

25,761

15,045

SURPLUS (DEFICIT) FROM ORDINARY ACTIVITIES BEFORE
CAPITAL AMOUNTS
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STATEMENT OF FINANCIAL POSITION BY BUSINESS ACTIVITIES
FOR THE YEAR ENDED 30 JUNE 2001
S.428(2)(r)
Water
(Category 1)
CURRENT ASSETS
Cash Assets
Investment Securities
Receivables
Inventories
Other
TOTAL CURRENT ASSETS

Sewer
(Category 1)

Waste
Management
(Category 1)

13,423
1,345
229

109
6,775
514
19

1,474
291

14,997

7,417

1,765

NON-CURRENT ASSETS
Cash Assets
Investment Securities
Receivables
Inventories
Other
Property, Plant & Equipment

5,988
154

23,894
59

33

142,637

102,736

5,915

TOTAL NON-CURRENT ASSETS

148,779

126,689

5,948

TOTAL ASSETS

163,776

134,106

7,713

CURRENT LIABILITIES
Payables
Interest bearing liabilities
Provisions

2,122
112
205

390
1,032
108

66
425
52

TOTAL CURRENT LIABILITIES

2,439

1,530

543

NON-CURRENT LIABILITIES
Payables
Interest bearing liabilities
Provisions

5,287
355
771

3,337
6,631
391

4,184
190

TOTAL NON CURRENT LIABILITIES

6,413

10,359

4,374

TOTAL LIABILITIES

8,852

11,889

4,917

NET ASSETS

154,924

122,217

2,796

EQUITY
Accumulated Surplus
Asset Revaluation Reserve

154,924

122,217

2,796

TOTAL EQUITY

154,924

122,217

2,796
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EXPENSES, REVENUES, ASSETS HELD AND
GRANTS INCLUDED IN REVENUES
S.428(2)(a)

Expenses

FUNCTIONS/ACTIVITIES
Administration
Public Order & Safety
Health
Community Services &
Education
Housing & Community
Amenities
Water Supplies
Sewerage Services
Recreation & Culture
Mining, Manufacturing
& Construction
Transport &
Communication
Economic Affairs
TOTAL FUNCTIONS &
ACTIVITIES
General Purpose
Revenues*
SURPLUS/(DEFICIT)
FROM ALL ACTIVITIES
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Revenues

Operating
Result

Grants
included in
Revenues

Assets Held

ACTUAL
$'000

ACTUAL
$'000

ACTUAL
$'000

ACTUAL
$'000

ACTUAL
$'000

3,116
1,848
126

260
723
90

(2,856)
(1,125)
(36)

84
547
55

28,956
3,485
42

543

185

(358)

177

753

10,122
7,893
8,132
6,086

7,483
18,061
17,579
1,691

(2,639)
10,168
9,447
(4,395)

369
5,963
3,725
219

47,427
164,667
134,396
37,380

769

799

30

0

295

15,432
1,913

11,754
872

(3,678)
(1,041)

1,821
37

336,201
2,906

55,980

59,497

3,517

12,997

756,508

-

22,244

22,244

6,249

-

55,980

81,741

25,761

19,246

756,508
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SUMMARY OF RATES AND CHARGES W RITTEN OFF DURING THE YEAR
S.428(2)(r)
(Includes Pensioner Rebates & Postponed Rate Abandonments)
Ordinary Rates
Water Availability Charges
Waste Water Availability Charges
Waste Management Charges
Sanitary Service Charges
Interest Charges
Environmental Levy

1,280,790.40
598,124.47
547,282.16
469,240.38
nil
24,677.85
42,368.74
2,962,484.00
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THE TOTAL AMOUNT GRANTED UNDER SECTION
356 OF THE LOCAL GOVERNMENT ACT 1993
S.428(2)(l)
Amounts granted, i.e. contributed by Council, are as follows:
Donation of Rates

$ 24,792

Maritime Museum - Rates

11,890

Donations for DA/BA fees

2,144

Young Achievement Australia

3,000

Donations - Educational Establishments

1,750

Donations - Artists Cultural

20,054

Donations - Community Services

30,685

Donations - Sport & Recreation

14,691

Port Macquarie Historical Society

4,600

Port Macquarie Sea Rescue

3,300

Port Macquarie Marine Radio Base

3,300

Camden Haven Sea Rescue

3,300

Camden Haven Marine Radio Base

3,300

Port Macquarie SLSC

3,300

Tacking Point SLSC

3,300

Bonny Hills SLSC

3,300

Camden Haven SLSC

3,300

Band Subsidy
Donation to Senior Citizens
Donation of Waste Depot Tipping Fees

11,368
1,200
12,822
$165,395
S.428(2)(l)
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CONTRACT DETAILS

Following are the details for each contract awarded by Council during the year other than employment
contracts and contracts for less than $100,000.
Contractor Name

Nature of Contract

Amount Payable
($)

Blacktown City Switchboards Pty Ltd

Supply of Control Switchboard, power factor correction,
assemblies and enclosures

Belmadar Constructions Pty Ltd

Construct Waste Management Facility

$2,947,666.05

Haire Civil Constructions

Road rehabilitation, King Creek Road

$118,149.20

Haire Civil Constructions

Road rehabilitation, Comboyne Road

$291,772.90

Haire Civil Constructions

Road rehabilitation, Forbes River Road

$107,958.90

Haire Civil Constructions

Road rehabilitation, Ocean Drive from Lochinvar Place
to Clearwater Crescent

$148,353

$1,652,861.54
S.428(2)(h)
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SUMMARY OF AMOUNT INCURRED I N RELATION TO LEGAL PROCEEDINGS
TAKEN BY OR AGAINST COUNCIL
S.428(2)(e)
Legal Costs 2000/2001
Matter
PLANNING
DA 1995/0191 – Maxwell Quarry
DA 1999/0498 – Pope Developments
DA 1999/0174 – Surf Street, Malibu Springs
DA 1999/0685 – Quantum Leap Forward
DA 2001/0041 – Hazenveld – Appeal – Refusal
DA 200/0515 – Brekenridge – Appeal – Refusal
Sub-total

Amount $

Comment

1,189.00
667.55
3,940.20
22,7000.46
1,535.60
1,069.20
31,102.01

Application approved
Compromise reached – DA approved
Appeal withdrawn
Appeal upheld
Still pending
Appeal withdrawn

NON COMPLIANCE
Jackson – Wetlands – Hastings River Drive
Hack – Unauthorised Development
Finnians Tavern – Unlawful Building Work
Quildan – Clean Waters Act
Quildan – Unauthorised Clearing
Caslick – Removal Pool Safety Fence
Fenby – Prosecution – Breach of Order
Breckenridge – Appeal – Section 121B
Neill – Unlawful Building Work
Workcover Authority – Prosecution
Sub-total

165.00
10,222.46
-2,113.85
592.90
1,291.00
-2,323.20
2,159.90
333.30
264.00
8,032.35
18,623.86

Tree clearing
Dams – Acid Sulphate Soils - Injunction
Prosecution
Advice on orders
Advice on orders
Prosecution
Prosecution – resolved
Withdrawn

ADVICE
Bell & Harris – Deed of Release
Enforcement of Section 68 – LGA Septic Tank Orders
DA 1999-0048 – Horizons Pty Ltd
On-site Sewerage Management Approval Application
Peppermint Park Re-development
DA 1997/0223 – Panorama Hotel
DA 1998/0702 – Ackroyd Street
Westport Bowling Club – Agreement
Acid Sulphate Soils Management
DA 2001/0389 – Villa Pty Limited
Atkins – Easement for Services
Sub-total

848.10
611.60
953.70
1,132.78
6,349.12
330.00
363.00
671.00
2,315.30
657.80
915.20
15,147.60

Access dispute

TOTAL

64,873.47
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Council successful

Advice on Construction Certificate
Advice on form
Advice on contributions
Advice on heritage
On-street parking agreement
Advice on DA
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SENIOR STAFF REMUNERATION PACKAGES
S.428(2)(g)
The following senior staff were employed by Council during the year:
Total of
Salary
Package
($)

Title

General Manager

150,000

Director Development and Environment

112,499

The total amount paid for Senior Staff remuneration packages

$262,499

S.428(2)(g)
Local Government (General Regulation Cl 7A(1)(b)
Note:

The Director of Infrastructure and the Director of Corporate and Community Services are not classified as
senior staff under the provisions of the Local Government Act 1993.
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DETAILS OF INTERSTATE AND OVERSEAS VISITS UNDERTAKEN
DURING THE 1 JULY 2000 – 30 JUNE 2001
S.428(2)(r)
Name
Water Supply Manager:
Murray Thompson

Conference
ANCOLD 2000 Conference
on Dams

Location
Cairns, Qld

Date/s
October 2000

Resolved
Ord. 21/8/00

Water Supply Manager:
Murray Thompson and
Communications
Coordinator

Elpro User Group Seminar

Hervey Bay

5-6 October 2000

Ord. 21/8/00

Water Supply Manager:
Murray Thompson

Inspection of Tyco Factory
regarding Wauchope Trunk
Main internal seal tests

Brisbane

21 February 2001

N/A

Water Supply Manager:
Murray Thompson.
Councillor Rob Drew

Inspection of Tyco Factory
regarding Wauchope Trunk
Main internal seal tests

Brisbane

21 March 2001

N/A

Cultural Facilities
Taskforce

Inspection of Various
Facilities

Wagga Wagga,
Bathurst,
Bendigo (Vic)

Sewerage Manager:
Carmel Krogh

Water Recycling Australia
2000

Adelaide, SA

19-20 October 2000

Ord. 9/10/00

Call Centre Coordinator:
Glenn Knight

Telelphone Call Centre:
Benchmarking Network

Melbourne, Vic

21 February 2001 &
19-20 April 2001

Ord. 5/3/01

Mayor, Councillor Wayne
Richards. Economic
Development Officer:
Trevor Sargeant

Cities for New Economy
Leadership Summit

Gold Coast, Qld

22-24 April 2001

Ord. 26/3/01
Ord. 17/4/01

Electrical Services
Coordinator

Clipsal Industrial Training
Symposium

Strathalbyn, SA

13-15 June 2001

Ord. 18/6/01

Development Engineer:
Geoff Metcalfe

International Public Works
Conference

Perth, WA

26-31 August 2001

Ord. 18/6/01

General Manager:
Bernard Smith

Local Government Chief
Officers Group

Mandurah, WA

21-23 February 2001

Councillor David Morton

Centenary of Federation

Melbourne, Vic

9 May 2001

Mayor, Councillor Wayne
Richards

Meeting: Telephone Call
Centres

Melbourne, Vic

18 December 2001

Jim Maguire

Libero User Group

Brisbane, Qld

4-5 August 2001

Ann Quadroy

Local Government Managers
Assoc. National Congress

Brisbane, Qld

13-16 May 2001

Suean Bryant

Australia Human Resources
Institute National Conference

Melbourne, Vic

19-22 May 2001

Ord. 12/9/00

S.428(2)(r)
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STATEMENT OF EXTERNAL BODIES EXERCISING DELEGATED FUNCTION
S.428(2)(o)
No external bodies exercised functions delegated by Council in the period 1 July 2000 to 30 June 2001.

STATEMENT OF ALL COMPANIES IN WHICH COUNCIL HELD A CONTROLLING
INTEREST - S.428(2)(p)
There are no companies in which Council held a controlling interest in the period 1 July 2000 to 30 June 2001.

STATEMENT OF ALL PARTNERSHIPS, COOPERATIVES OR OTHER JOINT
VENTURES TO WHICH COUNCIL WAS A PARTY - S.428(2)(q)
Council was not involved in any partnerships or joint ventures in the period 1 July 2000 to 30 June 2001.
Council is part of the Mid North Coast Library Cooperative

P a g e

1 3

of

13

2000 - 2001

State of the
Environment Report

Local government plays a significant role in environmental management. A local State of the Environment (SoE) report
provides a summary of the attributes of the local government environment and the human impacts on that environment. It
also provides a public record of the activities of government, industry and the community in protecting and restoring the
environment.
The legislation requires councils to prepare a comprehensive SoE the year ending after each election of the councillors,
which addresses the eight environmental sectors of land, air, water, biodiversity, waste, noise, Aboriginal heritage and nonAboriginal heritage. It must report on all major environmental impacts and related activities, including management plans
relating to the environment; special council projects relating to the environment; and the environmental impact of council
activities.
A supplementary SoE report must be submitted in intervening years. These reports must identify any new environmental
impacts since the Council’s last SoE report and update the trends in environmental indicators that are important to each
environmental sector.
This report is an update of the 1999/2000 comprehensive State of the Environment Report produced last available. The
report is available in print from Council. A summary is also available on the website – www.hastings.nsw.gov.au.

WATER
Key Indicators

1997/98

1998/99

1999/00

2000/01

Potable water usage per property
Annual volume of water used for potable purposes

275 KL

262 KL
7741 ML

264 KL
5364 ML

Annual per capita potable water use
Percentage exceedances of ANZECC water quality guidelines
for:
C Aquatic ecosystem protection

257 KL

223 KL

87 KL

308 KL
6570
ML
104 KL

**

**

27%

**

C Primary contact recreation

**

**

27%

**

C Irrigation and livestock watering

**

**

6%

AusRivAS Macroinvertebrate rating (average)

**

**

Good

**
Good

** Information not available
Water Quality Monitoring
The Hastings and Camden Haven Water Quality Project Stage 2 is due to be completed by the end of 2001 and a final report
will be published by Council. The aim of the project was to gather information about the state of water quality in the
catchment, characterise waters and achieve an overview of water quality in the catchment over a range of conditions.
Stormwater Management Plan
The Hastings Urban Stormwater Management Plan was developed in consultation with the community and approved by the
NSW Environment Protection Authority. The purpose of the plan was to identify issues and achieve an overall improvement
in the management of the stormwater system by implementation of an action plan. This implementation has commenced
with Council receiving a grant from the Stormwater Trust to prepared and implement a Stormwater Pollution Control Program
for the Port Macquarie Industrial Area, an identified ‘hot spot’ area in the Plan. The Program consists of structural and nonstructural approaches, including the installation of devices and a complementary education campaign.
Estuary Management Plan
Council has recently adopted the Hastings River Estuary Management Plan, which will address issues such as natural and
cultural significance, human impact, water quality, sedimentation, erosion, recreation and local economy. The preparation of
the plan was overseen by the Hastings River Estuary Management Committee, which comprises representatives from
Hastings Council, Department of Land and Water Conservation, State Emergency Service, Conservation Society,
Fishermen’s Cooperative, NSW Oyster Farmers Association, National Parks and Wildlife Service, NSW Fisheries, NSW
Agriculture, Northside Progress Association and local community members.

The Plan provides a prioritised list of actions to guide sustainable use of the estuary over the next five to ten years and
ensure that new planning, development and recreational opportunities respect the natural and cultural values of the estuary
and its residents while providing employment, growth and diversity.
A similar estuary management plan for the Camden Haven Estuary is in the final stages of preparation and is due for
completion by the end of 2001.

WASTE
Key Indicators

1997/98

1998/99

1999/00

2000/01

Annual per capita solid waste generation (tonnes)
Volume of solid waste produced (tonnes)
Volume of solid waste landfilled (tonnes)
Volume of solid waste diverted from landfill
Volume of solid waste recycled (tonnes)
(% of waste stream)
Volume of domestic waste
Volume of treated wastewater discharged from reticulated
sewerage systems to receiving waters
% primary/secondary/tertiary wastewater treatment

1.13
68,000Œ
**
11.5%

1.2
76,000Œ
**
11.5%

(14.7%)

(15%)

**

**

1.27
81,000Œ
68,752Œ
15%
12,248
(15%)
**

0.5
51,665
32,418
37%
19,247•
(37%)
13,073

5,845mL

6,979mL

6,285mL

6,818mL

**

**
26

100%
tertiary
26

100%
tertiary
76.5

**

4166

4496

Volume of liquid effluent reused (mL)
72
Total number of on-site sewage management systems (e.g.
**
septic systems)
Note: Œ Figures include final cover material of approximately 20,000 tonnes
• Includes green waste figure of 12,588 – service introduced November 2000
** Information not available

Solid Waste
Council's current Waste Strategy was adopted in March 1999 and set a significant goal of the elimination of all waste to
landfi ll by the Year 2020. In addition, the Strategy proposes an objective to move away from the need for a putrescible (Class
1) landfill to non-putrescible (Class 2) landfill by the year 2005.
Cairncross Waste Management Facility
The Cairncross facility is due to open late 2001. The facility has two components – a landfill (tip) managed by Council and
will only accept non-organic waste only; and an organics resource recovery facility managed by Rethmanns.
The Kingfisher Road site will become a transfer station for separated wastes such as untreated timber, greenwaste,
recyclable material, steel and other metals, broken concrete and masonry, which will be treated for reuse.
Liquid Waste
On-Site Sewerage Management
It is estimated that there are approximately 4,500 properties which rely on the on-site collection, treatment and disposal of
sewage with the majority of being traditional septic systems. Council adopted an On-Site Sewerage Management Plan in
1999. Current activities include:
•
•
•
•

Inspections and upgrading of systems in the village areas of North Shore (Port Macquarie), Telegraph Point and
Herons Creek.
Production and distribution of educational information for homeowners.
Development and distribution of technical standards for plumbing contractors.
Revision and improvement of the reporting protocols for agents servicing aerated wastewater treatment systems.

•
•

Monitoring of pump-out sewage management systems.
Provision of pre-purchase inspection services for people wishing to purchase properties with on-site sewerage
management systems.

Kew Sewerage Treatment Plant
The Kew STP will be commissioned in September/October 2001, which will result in the removal of approximately 400 septic
tanks. The treated effluent from the region will be re-used to irrigate a tree plantation surrounding the treatment works and
the Camden Haven Gold Club.

LAND
Key Indicators

1997/98

1998/99

1999/00

2000/01

Population
(Growth rate)
Population Density (persons/km2)
Population Density – Coastal Area (persons/km2)
Area of land nominated for conservation protection (% of
land area in LGA)
Extent of native vegetation cover (% of land area of LGA)
No potentially contaminated sites
No EPA confirmed contaminated sites
No contaminated sites under investigation by EPA
Extent of land identified with acid sulfate soils (hectares)
Number of acid sulfate soils >hot spots= (area of land in
hectares)
NOTE: * indicates estimated information

59,798*

61,298*

16.1
25.3
**
72%
**
**
**
**

16.5
25.9
859km2
(23%)
72%
**
**
**
**

**

**

63,000*
(2.3%)
17
26.7
1,264km2
(35%)
72%
165
2
14
22,000
3
(8941)

65,000*
(2.6%)
18
27.4
81,513ha
(22%)
33%
441
2
14
22,000
3
(8941)

** Information not available

Land Use Planning
The Hastings Urban Growth Strategy 2001
‘The Strategy’s Vision is to create sustainable living for the current and future residents of the Hastings which respects the
environment and the economic/social well being of the community. The Strategy assumes continuing population growth in
the short and medium term (i.e. to at least 2021). DUAP’s 1994 high projection, involving 5 yearly population increases of
around 8,000 people through to 2021, is considered most likely to occur.
The Hastings Urban Growth Strategy involves accommodation of population growth through to 2021 by:
•
•
•

urban consolidation (particularly in Port Macquarie),
expansion of Area 14 based on sewage treatment plan expansion to 12,000 estimated population, with deferral of
approvals for further urban development of residential-zoned land in Area 14 until infrastructure service capacities
are adequate, and
development of Area 13 New Town.

Hastings Local Environmental Plan 2001
Hastings Local Environmental Plan 2001 was published in the NSW Government Gazette on 8 June 2001, and is the local
environmental planning instrument for the Hastings Council area.
It replaces Hastings Local Environmental Plans No 21, No 24 and 1987, except for 2 areas deferred for further consideration.
These deferred areas are part of the proposed realignment of the Oxley Highway at Port Macquarie, and the site of the
previous Dunbogan canal proposal - Hastings LEP 1987 continues to operate for those sites as an interim measure.
Energy Efficiency Policy
New subdivision, single dwellings and residential development in the Hastings may soon be looking towards an energy
efficiency future as Council will be soon exhibiting an Energy Efficient Housing Development Control Plan in the near future.
The DCP will require a building design to achieve a certain score using an assessment criteria based upon building design,
orientation, thermal properties and hot water supply. The assessment criteria will allow a degree of flexibility for the builder to
select from a range of energy efficient design options to achieve the nominated score.
Acid Sulfate Soils (ASS)
Mapping from the late 1980s estimated that soil acidity affects 13.7 million hectares of prime agricultural land in NSW, and
that a further 5.7 million hectares are at risk form soil acidity. Locally there are 2 State Government identified ‘hot spots’ –
the Maria River and Patridge Creek, covering 3,400 hectares of land. Potentially there is 22,000 hectares of land affected by
acid sulfate soils.
Funding for the ASS Action Plan is a joint commitment from Natural Heritage Trust and Council, a total amount of $312,295.
Council had also previously obtained funding from Coastal Acid Sulfate Soils Program for the remediation of Partridge Creek.
Additionally, $210,000 has been directed towards ASS rehabilitation works from the Environmental Levy.
Activities include the ongoing monitoring of Partridge Creek, 2 flood mitigation drains in the Maria, and landholder spot water
quality monitoring on all drainage networks under the ASS Plan of Management.

Air
Key Indicators
Number of EPA licensed premises

1997/98

1998/99

1999/00

2000/01

**

23

23

20

72*

77

104

Number of air quality complaints (Received by Council & EPA)
59*
* Received by Council Only
** Information not available

Cities for Climate Protection Program
Council recently joined the Cities for Climate Protection Program, which has been developed to help local government to
integrate many policy directives and activities under one umbrella: transportation management, air quality planning, building
requirements and urban design and subdivision planning.
Participation in the Cities for Climate Protection Program is considered a significant response to the issue of greenhouse gas
and will enable Council to identify greenhouse sources from its own operations and from within the community and
implement action plans to reduce emissions to within predetermined targets.
CCP Australia is a joint initiative of the International Council for Local Environmental Initiatives (ICLEI) and the Australian
Greenhouse Office (AGO).
Currently 127 councils, representing 55.6% of Australia's population are involved in CCP Australia.

Noise
Key Indicators
Number of complaints to Council and EPA

1997/98

1998/99

1999/00

2000/01

**

**

538

537

** Information not available
Council received 537 noise complaints in the 2000/01 period, 438 comprised of barking dog complaints. This represents an
approximate annual increase in barking dog complaints of 5% since 1999/00. The number of noise complaints other than
barking dogs, i.e., domestic and industrial/commercial noise, has fallen by 23% between 1999/00 and 2000/01 (from 122 to
99).
A Companion Animals Education Program is being developed and implemented with the aim of reducing the impact of
companion animals on the community and environment, targeting various issues including barking dogs.

Biodiversity
Key Indicators
Number of animals rescued by FAWNA
Koala mortality and morbidity (admissions to Koala Hospital)
Number of threatened fauna/flora species in LGA
Number of Introduced Animal Species
Number of introduced plant species
Area affected by major bushfire
Number of declared noxious weeds
Number of forest ecosystem types which have not met
predetermined conservation targets (LNECRA)
** Information not available

1997/98

1998/99

1999/00

2000/01

1,240
188
**
17
134
**
**
**

**
139
**
17
135
**
**
**

**
203
161
17
135
**
19
53

**
208
161
17
137
**
19
53

Habitat Loss/Modification
•
•
•

Continuing assessment of habitat issues through the development control process for new developments.
Implementation of the Tree Preservation Order. It is, however, considered that this is a limited response in terms of
biodiversity and an increased commitment by Council to enforcement is required.
The further development of the Draft Vegetation Management Plan (coastal areas) which aims to allow the
identification and hence conservation of significant ecological areas.

Threatened Species
•
•
•
•

Stocking of the Hastings River catchment with 20 000 Australian Bass fingerlings. A joint project between the Mid
North Coast Fly Rodders Association and Hastings Council.
Advancement of the Draft Koala Plan of Management to a point that satisfies the Department of Urban affairs and
Planning.
The development of the Draft Vegetation Management Plan as indicated above.
The National Parks & Wildlife Service and NSW Fisheries produced and distributed the educational document
‘Threatened Species of the Lower North Coast of NSW’.

Introduced Species
•
•
•
•

The preparation of a Draft Bitou Bush Control Strategy by Hastings Council.
Continuation of Council’s Noxious Weeds Program
Staging of a field day during 2000/01 on the management of privet.
Participation in a multi-departmental approach to the problem of feral deer. The ultimate aim of this process being
to secure a Pest Order under the Rural Lands Protection Act to facilitate practical controls.

Fire Management
•

The implementation of a Bush Fire Risk Management Plan by the Rural Fire Service. The Plan takes into account
environmental considerations in determining the appropriate bushfire risk management practises.

Heritage
Key Indicators
Number of protected heritage items

1997/98

1998/99

1999/00

2000/01

388

388

362

119*

* European heritage items only
Archaeology Interpretation Masterplan
Council has adopted an Interpretation Masterplan for Port Macquarie's Archaeology. The Masterplan deals specifically with
the convict period of Port Macquarie from 1821–1847 and concentrates on Port Macquarie's Town Centre. Its purpose is to
identify ways in which the early convict period sites could be identified, interpreted and understood.
In 2000/01, Hastings Council received a Commendation from the Royal Australian Planning Institute (NSW Division) - Plan
Making and Strategies Planning by Local Government for the Port Macquarie Archaeology Interpretation Masterplan.

The following table shows the main issues (and trends) from this report, the pressures and Council’s responses. These have been tabulated in the first, second and third columns. The fourth column
entitled ‘Community Action – What can I do’ includes practical suggestions for individuals who would like to help improve their local environment. Remember, every little bit helps!

Issue & Trend

Pressures

What Council is doing

What you can do

LAND
Soil Erosion
—

Poor land management practices, such as:
- Lack of erosion and sediment controls on
building sites
- Rural unsealed roads
- Poor agricultural practices

Soil Acidity
•–

Land management practises

Loss of vegetation cover
—

Population growth and urban development
Harvesting forests
Poor landuse practises

Resource utilisation (i.e.
use of natural resources sand, gravel, timber, etc)
—

Population growth and associated
development activities, including construction
of urban infrastructure

Enforcing erosion and sediment policy and code on building
sites.
Supporting Landcare activities.
Investigation of riverbank erosion issues as part of preparation
of Estuary Management Plans.
Interim protection measures of beaches affected by coastal
erosion.
Application of Acid Sulfate Soils LEP
Land rehabilitation projects
Education of and assistance to landowners regarding ASS and
the impacts
Implementing NHT grant project.
Preparation of Vegetation Management Plan
Enforcement of Tree Preservation Order
Implementation of Bushland Open Space Management Plan
Support for revegetation projects through Landcare and
Dunecare
Ensuring improved environmental management of extraction
activities.
Minimising landuse conflicts through proactive strategic
planning.
Recycling construction materials for reuse.

Value and manage soil on your land.
Maintain vegetation cover and plant trees in exposed
areas.
Insist your building employs soil and sediment controls.
Report soil coming from building sites.

Improve land management practises

Join your local Landcare Group
Control noxious weeds on your property
Plant native trees

Reusing materials i.e. recycling timber, etc.

Land contamination and
use of chemicals
˜

Previous land use
Land management practises
Use, storage and disposal of chemicals

Implementation of Contaminated Lands Policy.
Notification of land contamination prior to
redevelopment/purchase.
Environmental auditing of industrial premises.
Provision of unwanted chemical collection and disposal service.

Dispose of any unwanted chemicals correctly.
Use and store chemicals in accordance with their
instructions.
Clean up chemical spills immediately and in
accordance with Council and manufacturer’s
instructions.

AQUATIC SYSTEMS
Water consumption
—

Impacts on
water quality
—

Bank erosion and
sedimentation
—

Population growth
Irrigation for agriculture

‘Waterwise’ education and awareness program.
Augmentation of water supply scheme to ensure sustainable
abstraction.
Action to reduce loss of water supply from infrastructure.

Stormwater discharges
Discharges from STPs
Faulty/old septic systems
Discharges from industrial premises
Acid discharges from acid sulfate soils

At source project targeting PM industrial area
Implementation of On-Site Sewage Management Plan.
Augmentation of STPs to improve quality of treated sewage
discharges.
Grants projects and education programs to reduce acid
discharges from acid sulfate soils.

Poor land management practises, eg clearing
of riparian vegetation, stock access to creeks.
Erosion from building sites and unsealed
roads.

Preparation of Estuary Management Plans.
Enforcement of Erosion and Sediment Control Policy and Code.
Support for land Landcare groups for riverbank and riparian
zone restoration projects.
StreamCare Program assisting landowners in works.
Planning and implementation of riverbank restoration projects.

Comply with water restrictions, when in force.
Install water saving devices
Turn taps off
Fix dripping taps
Water your lawn early morning or at night
Install a rainwater tank on residential properties
Consider water efficient appliances when building or
renovating or purchasing new appliances
Report pollution incidents immediately to Council.
Ring 000 for major incidents.
Wash your car on the grass.
Place litter, including cigarette butts in the bin.
Check your septic system regularly to ensure it is
working correctly and efficiently.
Join your local Landcare group.
Plant native species along creek banks.
Report soil coming from building sites.

Aquatic biota
—

Water quality degradation
Population growth and associated urban
development.
Increase in water-based recreational
activities.

Adoption of Hastings Estuary Management Plan.
Preparation of Camden Haven Estuary Management Plan.
Acid Sulfate Soils rehabilitation projects.

Report pollution incidents immediately to Council. Ring
000 for major incidents.
Wash your car on the grass.
Place litter in the bin.
Check your septic.

WASTE
Total solid waste
produced
—

Increase in population and associated
development activities.

Implementation of Solid Waste Management Strategy.

Amount of solid waste
being landfilled
˜

Increase in population and associated
development activities

Introduction of kerbside organics collection.
Construction of Cairncross Waste Management Centre,
including composting facility.
Trial of separating construction and demolition wastes.
Reduction of stormwater entering sewerage systems.
‘Waterwise” education program encouraging reduction in water
usage.

Total liquid waste
produced
—
Volume of liquid waste
discharge to environment
—

Increase in population
Urbanisation of rural areas

Ineffective/faulty septic systems
Impact of storms on sewerage systems

Improvement to efficiency of STPs.
Investigation of options for reuse of treated effluent.
Implementation of On-Site Sewage Management Plan

Minimise waste produced by rethinking shopping and
disposal practises.
Say ‘no’ to plastic bags.
Participate in waste service correctly.
Separate your waste
Home compost or worm farm organic wastes
Reduce water usage
Replace leaking taps
Buy water efficient products
Wash your car on the grass
Ensure your septic is working efficiently.
Do not discharge grey water (i.e. from washing
machines) to the environment without treatment.

AIR
Emissions from motor
vehicles
—
Emissions from burning –
backyard and back burns
˜
Emissions from solid fuel
heaters
—

Industrial air pollution
˜

Population growth

Implementation of Bike Plan to encourage greater us of
bicycles.
Walk to work day
Strategic planning

Land management practises
Bushfire frequency
Arson
Population growth
Increase in popularity of wood burning
devices for home heating.
Incorrect operation of devices

Provision of new waste service
Prohibition of backyard burning in residential areas

Industry practices

Ongoing industry audit and education program
Employment of environmental planning compliance officer.

Provision of educational material and advice for owners.
Investigation of complaints

Walk or cycle to work
Car pool
Use public transport
Service your vehicle regularly
Use waste service to dispose of wastes.
Report backyard burning to Council.
Operate your heater efficiently
Store fuel in a dry place
Burn dry, seasoned, untreated wood
Clean your chimney annually prior to Winter
Investigate alternative heating
Report air pollution
Investigate cleaner production practices.

NOISE
Road transport noise
—
Industrial noise
•–
Domestic/ neighbourhood
noise
—

Population growth
Increase in development

Proactive strategic planning, such as the Hastings Urban
Growth Strategy, 2001

Increase in industry

Proactive strategic planning
Industry audit and education program.
Investigation of noise emissions
Proactive strategic planning
Prompt investigation of complaints.
Education of residents

Population growth
Increase in population density

Service your vehicle regularly
Consider your neighbours when entering and leaving
your premises
Investigate new technologies.
Report excessive noise emissions from industry.
Participate in planning processes.
Comply with noise restrictions for noisy activities eg
mowers.
Control dog barking
Consider your neighbours

HERITAGE
Loss of heritage
(Aboriginal and European)
˜

Lack of awareness and knowledge of
importance of items.

Employment of local Heritage Advisor and an Aboriginal Liaison
Officer.
Archaeological Master Plan for PM CBD.
Heritage Week activities
Annual Hastings Heritage and Design Awards.
Provision of financial support for the preservation of heritage
items.

Take part in Heritage Week activities.
Familiarise yourself with local heritage sites.

BIODIVERSITY
Habitat loss and
degradation
—

Legend:

Increased urban development
Introduced species
Land and water pollution

Preparation of Vegetation Management Plan, Urban Growth
Strategy, Koala Management Plan, Estuary Management Plan.
Restoration of open space
Noxious weed control and education
Bushland management and education

— Trend increasing

˜ Trend decreasing

Know local noxious weeds
Control noxious weeds
Join your local Landcare group
Plant native species
Control your cat and/or dog, particularly at night to
reduce effects on native fauna.
•– Trend static

Opening Hours - 8.30am to 4.30pm
Telephone Enquiries - 8am to 5pm
Street Address
Corner of Lord and Burrawan Streets - Port Macquarie NSW 2444
Postal Address
PO Box 84 - Port Macquarie NSW 2444
Telephone: 02 6581 8111
Facsimile: 026581 8123
Email: council@hastings.nsw.gov.au
Website: www.hastings.nsw.gov.au
Branch Offices
High Street, Wauchope - 9 Laurie Street, Laurieton

