End of Term Report
2016-2021

End of Term Report 2016-2021
The document reports on our progress in implementing our Community Strategic Plan
over the Council term 2017-2021.
This term has been an unusual one, and extended for one year because of the impact of
the COVID-19 pandemic.
The report captures the activities undertaken by Council and outlines outcomes for the
community as a result of our efforts over the 5 years.
The Council term commenced with nine elected Councillors and which includes a
popularly elected Mayor. During the term the Mayor and three other Councillors resigned
their roles and a new Mayor (Peta Pinson) was elected.

Airport welcome mural
Artist: Angela Marr-Grogan
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Vision

Objectives

• Living in a harmonious safe and
connected community

• Ensuring good governance is the
guiding principle. In achieving
this we aim to have a collaborative
community that works together and
recognises opportunities for community
participation in decision making that
is defined as ethically, socially and
environmentally responsible.

• Enjoying a participatory local
democracy
• Accessing quality infrastructure
including roads, waste, water and
sewerage management
• Benefiting from quality urban design
that encourages use of open spaces
and provides easy access between our
towns and villages
• Enjoying economic prosperity and
having access to quality education and
training
• Actively participating in inclusive
community activities
• Preserving and protecting our
natural habitats

• Looking after our people – which
means that our social infrastructure and
programs create a healthy, inclusive and
vibrant community.
• Helping our community prosper – which
means that the Port Macquarie-Hastings
region is able to thrive through access to
a range of educational, employment and
business opportunities.
• Looking after our environment – which
means we understand and manage the
impact that the community has on the
natural environment. It means that we
protect the environment now and in the
future.
• Planning and providing our
infrastructure – which means that
our population growth is supported
through public infrastructure and land
use development strategies that create
a connected, sustainable and accessible
community.
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Community expectations
To supplement the community’s expectations as outlined in Towards2030, during the term
we undertook two community surveys (2017 and 2020) to examine community attitudes
and perceptions towards services and facilities we provide.

What the Community told us
Most Valued Aspects
What the community value most living in the Port Macquarie Hastings area.
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Community expectations

cont.

Key Drivers of Overall Satisfaction

The level of
communication
Council currently has
with the community

Strategic planning of
the LGA

Providing strong
leadership

Opportunity to
engage with Council

The following graphs provide a comparison of the 2017 and 2020 comparative profile of
services that are key drivers of overall satisfaction.

Overall satisfaction between 2017 and 2020
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Our performance by community themes
This section outlines the achievements in implementing the Five-Year Delivery Program
by Community Themes developed to achieve the Community Strategic Plan five high level
objectives with community focussed outcomes.

Crestwood Playground,
Port Macquarie
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Community Theme 1 – Leadership and Governance
What we aimed to achieve

What the results were

A collaborative community that works
together and uses opportunities for
community participation in decision
making that is defined as ethically, socially
and environmentally responsible.

 community that has the opportunity to
•A
be involved in decision making

How we planned to get there
(Our Delivery Program)
1.1 Inform and engage with the
community about what Council does
using varied communication channels.
1.2 Maintain strong partnerships between
all stakeholders – local, state and
federal – so that they are effective
advocates for the community.
1.3 Demonstrate leadership
1.4 Use innovative, efficient and
sustainable practices.
1.5 Ensure strong corporate and financial
management that is transparent and
accountable.
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•O
 pen, easy, meaningful, regular and
diverse communication between the
community and decision makers
•P
 artnerships and collaborative projects,
that meet the community’s expectations,
needs and challenges
•K
 nowledgeable, skilled and connected
community leaders
•S
 trong corporate management that is
transparent
Our Services
•L
 ong term planning and vision
 roviding value for ratepayers’ dollars
•P
• I nforming residents about Council
activities
•P
 roviding strong community leadership
•R
 esidents’ involvement in Council’s
decision-making

Bain Park Engagement,
Wauchope

Highlights

Community Council Actions Teams
(CCATs) & Community Plans

Diverse and frequent community
engagement

During the team Council Community
Action Teams (CCAT) were established.
This was a successful mechanism to bring
community members together to:

Community members were involved in
a variety of community engagement
activities that involved face-to-face
engagement via drop-in information
sessions, group engagement activities,
pop-up information sessions with
involvement from the community,
community meetings and think tank
workshops
• In December 2019 we commenced the
engagement for the development of the
new Community Strategic Plan for the
next thirty years called Think 2050
• In March 2020, due to the COVID-19
pandemic we moved our community
education and engagement approach to
diverse online platforms. Increased social
media and online channels to support
community involvement in decision
making on various topics, projects and
services.
• We have continuously promoted
participation and built linkages with
local, state and federal stakeholders to
support planning for the growth in the
region. Activities include working closely
with local Chambers of Commerce,
progress associations, and with State
and Federal members on an as required
basis. These established relationships
have greatly supported our community
especially during the bushfire, flood crisis
and the ongoing COVID-19 pandemic
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•e
 xplore concepts of Place, character and
liveability;
• identify a community’s strengths and
assets;
•e
 nable us to understand the issues
and priorities for each community and
assess these priorities in relationship
to our Operational Plan development;
and encourage community-led place
development.
Community Plans endorsed:
Bonny Hills Community Plan (Oct 19)
Comboyne and Byabarra Community Plan
(Nov 19)
Pappinbarra Community Plan (Dec 19)
Kew, Kendall, Herons Creek and Lorne
Green Community Plan
Rollands Plains Community Plan (Oct 20)
Camden Haven Community Plan
Hastings Hinterland Community Plan
Beechwood/Pembrooke Community Plan
(Dec 20)
Lake Cathie Community Plan
Telegraph Point Community Plan (Mar 20)

• The Australian Business Excellence
Framework (ABEF) was adopted by
Council in March 2021. The ABEF will
become one of the key tools that we
use to inform our development and
continuous improvement. In future
years, we will utilise the ABEF to assesses
how we function as a whole, including
leadership and staff practices, customer
focus, strategies, processes and
knowledge management.
• Active participation with Mid North Coast
Joint Organisation (MNCJO) of Councils.
• During the term, we secured an ever
increasing amount of grant funding, year
on year, totalling in excess of $75,467,300
with $42,727,800 of that secured in the
last financial year. This funding has
enabled us to prioritise and accelerate
a range of projects to improve and
develop road and airport infrastructure,
playgrounds and parks, expand and
support cultural activities, libraries and
catchment management projects.

• I n April 2020, we established a COVID-19
Recovery Working Group (RWG) for
the purpose of bringing together
representatives of key industry sectors,
regions and diverse community interests
from across the Port MacquarieHastings Local Government Area (LGA).
The aim of the RWG was to plan for
how our local government area could
successfully recover from the pandemic
economically, socially, culturally
and environmentally and to make
recommendations for the priorities in our
local region.
 list of our achievements and
•A
recognised awards is shown on the last
part of this report

Aquatic Facility Engagement,
Port Macquarie
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Community Theme 2 – Your Community Life
What we aimed to achieve

What the results were

A healthy, inclusive and vibrant
community

•C
 ommunity hubs that provide access to
services and social connections
•A
 safe, caring and connected community

How we planned to get there (Our
Delivery Program)

•A
 healthy and active community that is

2.1 Create a community that feels safe

•A
 strong community that is able to
identify and address social issues

supported by recreational infrastructure

2.2 Advocate for social inclusion and
fairness
2.3 Provide quality programs, community
facilities and public spaces, for
example, community halls, parks and
vibrant town centres

•C
 ommunity participation in events,
programs, festivals and activities
Our Services
• Parks, playgrounds, & recreation facilities

2.4 Empower the community through
active involvement in projects,
volunteering and events
2.5 Promote a creative and culturally rich
community

•L
 obbying for services for specific groups
such as older people, younger people,
the aboriginal community, and people
with disabilities
•S
 porting facilities
• Library services
• Pools
•C
 reating a sense of place and
community involvement
•P
 roviding leadership in community
activities
•P
 roviding grant money to community
and cultural groups
• Maintenance of community halls
• Arts and cultural activities
 afeguarding public and environmental
•S
health
• Environmental testing services

ArtWalk,
Port Macquarie
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Seniors Week

Highlights
To deliver on our vision and Delivery
Program objectives, a number of
important actions have been undertaken
during the term. The most significant of
these include:
Beaches
• Lifeguard patrols were conducted
throughout the term and are continuing
at town and Flynns Beach with the
Lifeguard education program being
regularly delivered
• We sought ideas and feedback from our
community regarding out Vehicles on
beaches and Dogs on Beaches policies.
Emergency Management
We actively support and work closely with all
Emergency Management Operations and
Agencies and during the term, the bushfires
and recent flooding event have enabled
us to continuously improve our response.
Environmental Health
We have continued conducting
regulatory and educational activities
which safeguard and promote public and
environmental health. Regular monitoring
to ensure compliance includes:
• Food premises inspection
• Fire safety requirements
• Public pools and spas water quality
• Private swimming pool certificates
• On-site sewage system
• Building certificate applications
11
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Our ranger and law enforcement services
have been deployed to a range of varying
activities across the region. These include
enforcing parking in the CBD areas and
around school; responding to customer
reports, abandoned vehicles, unhealthy
land, dog attacks, patrolling beaches,
illegal campers. Additionally our rangers
team collected approximately 2000
animals and returned almost 700 directly
to owners. A key achievement was taking
back management of the Port Macquarie
Animal Shelter which enables us facilitate
rehoming of animals.
The compliance team also responded to
matters of illegal development assisting
residents to be compliant and enforcing
matters as required.
Port Macquarie-Hastings
Environmental Laboratory
In January 2017, our laboratory services
relocated to a new state-of-the-art
laboratory facility located at the Charles
Sturt University (CSU) regional campus in
Port Macquarie. The laboratory provides
sampling, NATA accredited analysis,
reporting and professional advice of
water quality analysis and environmental
programs in accordance with operational
and regulatory requirements to internal
and external customers.

Glasshouse,
Port Macquarie

Inclusion
We have delivered actions outlined in the
Disability Inclusion Action Plan (DIAP) the achievements of which are reported
separately. We supported our diverse
community through supporting and
promoting activities surrounding:
• Annual celebrations for National Sorry
Day, Reconciliation, NAIDOC and Seniors
Weeks.
Additionally, the Community Inclusion
Committee held its first meeting in late
February 2021 which followed our work
with key groups including the COVID-19
Wellbeing Group to support community
including the PMH Cares initiative.
Libraries
Our three libraries and a mobile van
provide services throughout the region.
The Library Service is part of the Mid
North Coast Library Cooperative, a
partnership with Kempsey Shire Libraries.
Libraries are a hub for the community
with over 1000 people passing through
the doors each day and 35,674 registered
members. All branches have internet,
WiFi, magazines, DVDs, music, MP3s
and a wide variety of books. Community
can also access meeting rooms, study
rooms, a recording studio and resources
including plant seeds, exercise equipment
and ukuleles.
The annual Library Events Program was
temporally suspended due to COVID-19
and was switched to an online program
including the delivery of live story times,
12
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Zoom author talks and workshops with
the community and enabled a click and
collect service. The library has greatly
increased its online resources of books,
magazines, movies and music as well as
introducing a new classical music service.
The Glasshouse
During the term we welcomed over
822,000 visitors since 2017 with highlights
including the:
 elivery of over 1,400 events;
•D
 erformances by major Australian
•P
cultural institutions including The
Australian Chamber Orchestra, Bell
Shakespeare, Sydney Dance Company
and Opera Australia as part of the annual
theatre program;
•E
 xhibitions by local artists, community
groups and touring exhibitions from
major institutions such as The Australian
Design Centre, The Museum of
Contemporary Art and The Australian
War Memorial as part of the annual
Regional Gallery program;
•A
 nnual education program which
has been attended by almost 14,000
students from kindergarten to year 12;
•G
 lasshouse 10th birthday celebrations
including a community open day and
back of house venue tours;
•P
 rovision of approximately $60,000 per
annum in support to a range of local
community groups and organisations
delivering events;
•T
 he Glasshouse Plan 2020-2022, was
adopted in July 2020, and focuses on
enhancing utilisation, visitation and
ensuring the delivery of high quality

cultural, community and commercial
activities for our community;
• Continued focus on reducing the net
cost of the operation of the venue to the
community with the operating deficit
(before interest and depreciation) reduced
by approximately $1 million since 2011-12.

Many people volunteer for many different
causes in our community which we try
and support. Specifically, the following
volunteer groups were supported by our
operations staff:

Culture

•G
 raffiti Blasters – removing graffiti off
non-council owned assets

The implementation of the 2018-2021

• Creek to Creek - enhancing & maintaining
the Queens Lake walking trail

Cultural Plan included:
• Disbursement of annucal Local Heritage
Grants to improve local heritage listed
buildings
• Delivery of the annual Artwalk event,
including in a COVID-safe format in 2020,
and
• Adoption of a new Public Art Policy
• Delivery of the Wauchope Bicentenary
Sculptural Trail
• Delivery of ‘Wakulda’ the new sound and
lighting projection and cultural tourism
attraction in the Port Macquarie CBD
• Completion of a detailed Cultural
Economy report which has helped
inform a new draft-2025 Cultural Plan
• Delivery of the Port Macquarie
Bicentenary Event Program from 10-18
April 2021, with over 40 Satellite Events.
In addition, six COVID-19 recovery projects
were delivered to support local arts,
culture and creative industries.

Creek to Creek,
Camden Haven
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•M
 rs Yorks Garden - enhancing &
maintaining Mrs York’s Garden
•N
 orth Shore Mowing Group maintaining North Shore Reserve
 oastal Warriors - removing rubbish
•C
dumped on our beaches
•L
 and Care - enhancing and maintaining
ecological health on numerous council
reserves
•T
 ourism Ambassador Program (Visitor
Information Centre)
 allery Attendant Program (Glasshouse
•G
Regional Gallery)

Supporting healthy and active lifestyles

Development of detailed designs on the
following projects were completed:

During the term the following upgrades
and improvements were made:

•H
 astings Regional Sporting Facility –
Stage 1

• Kendall Reserve Sports Ground Reserve
upgrade works included: cricket nets,
sports field lighting; amenities building;
and six month fertiliser plan

•S
 ancrox/Thrumster Sports Fields

• Sport Fields lighting upgrades in
various locations including Andrews
Park in Wauchope; Woods Street in
Port Macquarie; Vince Inmon Sporting
Precinct in Laurieton; and Charlie Watt
Reserve in Telegraph Point plus Oxley
Oval & Port Macquarie Hastings Hockey
facility
• Short Street amenities completed;

•H
 astings River Recreational Boating
Facility
We have continued to meet planned
maintenance schedules throughout
the term with cyclical maintenance
and repairs for: parks and reserves,
sports fields, playgrounds, CBD areas,
cemeteries, public waste bins and water
bubblers, boat ramps, wharves and
jetties, beaches including detailed beach
grooming and all indoor pools.

• Rocks Ferry Reserve - the riverbank
revetment extension works were
completed, extensive engagement
undertaken with community and plans
developed to continue development of
the recreational space which included
the installation of a sculpture walk,
finalised just prior to the March 2021
floods which destroyed the area
• Kew Community Park constructed
• Reservoir Park, Scribbly Bark and
Settlement Point Reserve playgrounds
were completed and playground
equipment renewed in Laura Place
Reserve, Lasiandra Park, Laurieton Oval
and Long Flat.
• Westport Park Riverwall and pathway
upgrades was completed
• New training fields constructed at Port
Macquarie Regional Sports Stadium
Stuart Park,
Port Macquarie
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Capital Works projects

Laurieton, Camden Haven and surrounds
Completed projects:
– Jabiru Reserve fish cleaning table
– Kendall shelter
– Kendall Sports Ground Reserve - Upgrade Works
– Kew Community Playground
– Lake Cathie Skate Park Facility
– Lake Cathie sporting Fields Surface and Irrigation
– Vince Inmon Sporting Fields Amenities upgrade
Ongoing multi-year projects:
– Beach to Beach - shared path project
– Bonny Hills Community Hall Reserve Playground Replacement
– Rainbow Beach Reserve - Reserve Upgrade
– Rainbow Beach Sports Fields - Finalise designs and commence
construction of district facilities
– Vince Inmon Sporting Fields – Sports Facility Upgrade
Port Macquarie
Completed projects:
– Coastal Walk - Completed Section
– Coastal Walk Master Plan
– Lighthouse Beach Watonga St Beach Access upgrade
– Mrs York’s Garden - Master Plan
– Netball Court Resurfacing
– Oxley Oval lighting upgrade
– Playground upgrade at Settlement Point
– Red Ochre Park Playground
– Ruins Way Playground
– Scribbly Bark Playground Upgrade
– Sports Field Lighting Upgrade
– Stuart Park upgrade
15
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Coastal Walk,
Port Macquarie

– Town Beach Playground upgrade
– Town Green West Reserve Upgrade
– Town Green/Town Square Development

Narran Park Playground,
King Creek

Ongoing multi-year projects:
– Blair Park Reserve Amenities Block
– Construction of new public amenities at Blair Reserve, Port Macquarie
– Playground equipment replacement at John Dick Reserve
– Port Macquarie Aquatic Facility - concept design
– Port Macquarie Pool Design Finalisation
– Upgrade to the Port Macquarie Regional Sports Stadium
– Wayne Richards Park Second All-Weather Playing Field
Wauchope, Rural and surrounds
Completed projects:
– Bain Park Master Plan
– Blackbutt Park Upgrade - Stage 2
– Lank Bain Sports Ground Upgrade
– Log Wharf Fish Cleaning Table Upgrade
– Rocks Ferry Reserve Playground Upgrade - destroyed in 2021 Flood
Ongoing multi-year projects:
– Hastings Regional Sporting Complex
– Narran Park Playground Replacement
– Sancrox/Thrumster Sports Fields - Detailed design and approvals
16
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Community Theme 3 – Your Business and Industry
What we aimed to achieve
The Port Macquarie-Hastings region
is a successful place that has vibrant,
diversified and resilient regional economy
for people to live, learn, work, play and
invest.
How we planned to get there (Our
Delivery Program)
3.1 Embrace business and a stronger
economy
3.2 Create vibrant and desirable places
3.3 Embrace opportunity and attract
investment to support the wealth and
growth of the community
3.4 Partner for success with key
stakeholders in business, industry,
government, education and the
community

Port Macquarie Airport

17

Port Macquarie Hastings Council | End of Term Report 2016-2021

What the results were
 strong economy that fosters a culture
•A
supportive of business and ensures
economic development of the region
•T
 ownships, villages and business
precincts that are vibrant commercial,
tourism, recreational and/or community
hubs
•A
 region that attracts investment
•P
 artnerships that maximise economic
return and create an efficient and
effective business environment
Our Services
•P
 ort Macquarie Airport
•E
 ncouraging industry and business
growth
•E
 ncouraging tourism growth
 romotion of the area through sport and
•P
other events

Highlights

•S
 uccessfully accessing increased levels
of State and Federal funding to support
delivery of projects. During the term
we were successful in attracting over
$867,574,400 in grants with, in excess of
$42m for the 20/21 period (noting some
$9m of applications for this period are
yet to be assessed)

To deliver on our vision and Delivery
Program objectives, a number of
important actions have been undertaken
during the Council term. The most
significant of these include:
Economic Development

•D
 evelopment of a Smart Community
Roadmap.

Implementation of our 2017-2021
Economic Development Strategy,
alongside a range of agile local business
and career support programs in response
to drought, bushfire, COVID-19 and floods,
has seen the region’s economy continue
to prosper despite the series of setbacks
experienced. Highlights from the 20172021 period include:

•S
 upporting bushfire recovery funding
applications.
•C
 ollaboration with local Chambers of
Commerce and Charles Sturt University
to deliver bushfire recovery programs,
including a series of “support local”
videos and local business education.
• I nvestment and relocation attraction
programs, including the Live, Work,
invest video marketing series, and
exhibiting at priority industry events.

• Establishment of The Hub Business
and Co-working Centre, and the recent
transition in 2021 to the new Charles
Sturt University Innovation Hub has
provided a space to nurture local
entrepreneurs and innovation;
• Delivery of the
Reboot, Refresh,
Relaunch career
support program
in response to
COVID-19.
• Development of a
Business Support
Program as part
of the COVID-19
response.

•D
 elivery and implementation of the 2018
Port Macquarie-Hastings Skills Audit.

Three year overview of grants
$90,000,000
$80,000,000
$70,000,000
$60,000,000
$50,000,000
$40,000,000
$30,000,000
$20,000,000
$10,000,000
0
2018-2019
Grants $ applied for

2019-2020
Grant successful

2020-2021
Council contribution

*Noting $9m of grants still being assessed for 2020-2021
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Destination Management
The implementation of our previous
Destination Management Plan, and
adoption of a new one in 2020, underpins
our status as a leading regional tourism
destination has been maintained and
strengthened, in-spite of the challenges
of the Black Summer bushfires, COVID-19
pandemic and 2021 flood event.
Close collaboration with local
stakeholders has delivered outcomes
including a successful annual PR
and destination marketing program,
professional development opportunities
for local business and research to remain
current on visitor satisfaction trends and
opportunities. Particular highlights over
the term include:
• $19,624,572 value from PR activities
• An increase in destination website
visitation of 53% over from 2017-2021
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•S
 upport for local business and industry
during the bushfires and flood events,
including the development of and
Emergency Communications Guide
•H
 osting of the LGNSW Destination &
Visitor Economy Conference in May 2021
welcoming over 300 attendees from
across the State,
•D
 elivery of a range of COVID-19 recovery
projects to support newly launched and
curated Taste Trails across the region to
encourage visitors to explore the region,
•D
 elivered a Google Destination
Marketing Organisation program to
improve local tourism business online
footprint and overall destination profile,
•S
 ecured funding and delivered
permanent infrastructure in the CBD
delivering an immersive, sound and
light projection onto the Port Macquarie
Historic Courthouse to attract new
visitation and boost the night-time
economy.

Events
Over the terms we have supported an
extensive events portfolio under two main
arms: Major Events (e.g., IRONMAN) and
Community Events (e.g., Australia Day).
Some 81 ‘major events’ have contributed
in excess of $200m to our local visitor
economy by attracting out of region
visitors who stay and spend, and even
owners who contribute to our local
economy through the use of local
suppliers. These include events which
are supported under multi-year hosting
agreements like Ironman and NSW Senior
State Cup Touch football, and also those
which are in our region as a ‘one-off’.

NSW Senior State Cup
Touch football
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Some of the much loved annual
community events supported during this
term include the Australia Day awards
and ceremonies, support to local RSLs to
deliver Anzac Day. In addition, Countdown
to Christmas celebrations occurred in a
community event format from 2017 to
2019, due to limits on gatherings with
COVID-19 restrictions the 2020 community
Christmas event went online, creating the
Christmas Bell.
The last two years has been a challenging
environment for events, and we continue
to support COVID-19-Safe event delivery
where we are able to do so, for the benefit
of locals and visitors alike.

Port Macquarie Airport
Port Macquarie Airport is the fifthlargest regional airport in NSW with
approximately 225,000 passengers per
annum (pre-COVID-19).
During the current term, we have
continued to implement the Airport
Master Plan including securing significant
NSW State and Australian Government
environmental and planning approvals,
delivering the $10 million award winning
passenger terminal building upgrade,
progressing with detailed design and

Port Macquarie Airport
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planning approval processes for the
proposed $7 million Stage 1 parallel taxiway,
and securing amendments to the Port
Macquarie – Hastings Local Environmental
Plan 2011 (Amendment 56) paving the way
for the future 23.75 hectare Airport Business
and Technology Park

Community Theme 4 – Your Natural and Built Environment
What we aimed to achieve

What the results were

A connected, sustainable, accessible
community and environment that is
protected now and into the future.

•E
 ffective management and maintenance
of essential water, waste and sewer
infrastructure

How we planned to get there (Our
Delivery Program)
4.1 Provide (appropriate) infrastructure and
services including water cycle management,
waste management, and sewer management
4.2 Aim to minimise the impact of natural
events and climate, for example, floods,
bushfires and coastal erosion
4.3 Facilitate development that is compatible
with the natural and built environment
4.4 Plan for integrated transport systems
that helps people get around and link our
communities
4.5 Plan for integrated and connected
communities across the Port MacquarieHastings area
4.6 Restore and protect natural areas
4.7 Provide leadership in the development
of renewable energy opportunities
4.8 Increase awareness of issues
affecting our environment, including the
preservation of flora and fauna

•A
 community that is prepared for natural
events and climate change
• Sustainable and environmentally sensitive
development outcomes that consider the
impact to the natural environment
•A
 ccessible transport network for our
communities
• I nfrastructure provision and
maintenance that meets community
expectations and needs
•W
 ell-planned communities that are
linked to encourage and manage growth
•A
 ccessible and protected waterways,
foreshores, beaches and bushlands
 n environment that is protected and
•A
conserved for future generations
•R
 enewable energy options that are
understood and accessible by the
community
Our Services
• Maintenance of sealed and unsealed roads
•W
 ater supply services
• Sewerage services
• An adequate stormwater drainage system
•R
 egulating traffic flow
•C
 reating and maintaining footpaths and
cycleways
•C
 reating and monitoring parking
•N
 atural Resource Management
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Kooloonbung Creek,
Port Macquarie

Highlights
To deliver on our vision and Delivery
Program objectives, a number of
important actions have been undertaken
during the council term. We approved
an increasing number of Development
Applications across the region year on
year which are reported separately. Other
achievements include:

•S
 upport work of the koala recovery
partnership program relating to research
into koala population abundance based
on vegetation
Other achievements include:
• Development of Coastal, Estuary, Floodplain,
and Bushfire Management plans
• I mplementation of the annual Bushfire
Risk Mitigation program

Environmental Management

•F
 lood mapping updates associated with
Hastings River Flood Study completed;

• Ongoing Strategic Biosecurity (Weed

•C
 ompleted prepatory work for new
stormwater system at Illaroo Rd

Management) Program to restore and
conserve the natural environment
• Implementation of the Bushland
Regeneration Management Program,
with all Council reserves mapped to
determine the ecological value based on
benefits and constraints
• Ongoing education and assistance
provided to residents, industry and
community groups, on Council’s tree
management requirements within
the Port Macquarie-Hastings 2013 Tree
Management Development Control Plan
• A road strike map identifying Koala Road
strike hotspots has been produced in line
with the Koala Population Recovery Strategy
• Delivered bushfire preparedness and
planning programs to the community
throughout the term and this is ongoing
into the future
Biodiversity Programs
Implementation of identified actions from
the Biodiversity Strategy which has included:
• Management of feral deer;
23
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 oastal Management scoping study
•C
Sustainability & Climate Change
•C
 ompletion of a Climate Change Risk
Assessment
•D
 eclaration of Global Climate Change
Emergency
•F
 ormation of a Sustainability Advisory
Sub-committee
 ppointment of Sustainability Officer.
•A
–R
 enewable energy outcomes through
the installation of solar panels at
the Airport, the Wauchope water
treatment plant & the three PV
Projects for the Wauchope, Laurieton
and Kendall Pool sites have been
completed and are operational, with
performance of these systems viewed
through our Solar Analytics website
 trategic planning (to manage
•S
population growth and provide for coordinated urban development) through:
–R
 eviewing the Local Environmental
Plan and Development Control Plan

Kew Waste Transfer
Station

provisions to promote appropriate
housing choice options. In May 2021,
the draft Port Macquarie-Hastings
Local Housing Strategy (LHS) 20212041 was endorsed by Council for
return for public comment via a 60 day
exhibition period
– Planning for the Port Macquarie
Health and Education Precinct is
progressing
• The amended Local Environment Plan
(LEP) enabling the development of a
business park near the Port Macquarie
Airport was published on the NSW
Legislation website on 10 September
2020. The Development Control
Plan (DCP) provisions, which aim to
coordinate high quality and integrated
development across the Business Park,
commenced on the same date as
publication of the LEP amendment.
Local Strategic Planning Statement
The Port Macquarie Hastings Local
Strategic Planning Statement (LSPS)
“Shaping Our Future 2040” was
endorsed by Council and published by
the Department of Planning, Industry &
Environment on the NSW Planning Portal
on September 30, 2020.
The LSPS is our comprehensive land-use
strategy for Port Macquarie-Hastings
and sets the land use vision, planning
principles, priorities, and actions for our
region for the next 20 years. The strategic
statement expresses the desired future
direction for housing, employment,
transport, recreation, environment and
infrastructure for the LGA and informs all
areas of our work.
24

Port Macquarie Hastings Council | End of Term Report 2016-2021

Waste Management
During the term, we developed
and implemented a range of waste
management strategies including actions
identified under the 2017-2024 Waste
Strategy, including:
• Domestic, commercial and public place
waste collection services;
• Illegal dumping and clean-up programs;
• Management of the Cairncross waste
management facility, including
construction of a new landfill cell due for
completion in December 2021;
• Recycling and recovery of domestic waste
through Material Recovery Facility (MRF);
• Recycling and recovery of organic waste
through Organic Resource Recovery
Facility (ORRF);
• Waste and recycling services at Port
Macquarie, Kew and Wauchope Waste
Transfer Stations, including construction
of the new Kew Waste Transfer Station in
2017, and the new access and weighbridge
facility at the Port Macquarie Waste
Transfer Station in 2020;
• Delivery of a range of waste education
and marketing campaigns;
• Supporting the major clean-up effort of
flood damaged waste across the LGA
following the March 2021 flood event
(over 34,500 tonnes of flood waste
collected - 18,400 tonnes via our facilities,
and 16,100 tonnes via the temporary
waste transfer facility);
• In 2020-21, our waste services processed
over 72,600 tonnes of waste to landfill,
approximately 16,800 tonnes of recycling
and 34,700 tonnes of organics and green
waste.

Wauchope CBD

Stormwater
We continue to work towards planning,
investigation, design, construction of
stormwater assets including: stormwater
detention facility designs, stormwater
remediation measures, and stormwater
remediation works.

A summary of key activities is below:
• I n 2019-2020:
–C
 onstruction of improved pedestrian
amenities completed with locations
including:

Transport

>W
 auchope Main Street – Stage 1 on
the northern side of High Street;

During the term we have worked hard to
plan, investigate, design and construct
roads, bridges, and paths to enable
pedestrians, cyclist cars to get around the
region. We’ve installed new bus shelters
and continue to work on the broader
Transport Network.

>P
 edestrian crossing at Bold Street
Laurieton;

We developed and implemented annual
maintenance and renewal programs
including:

>P
 edestrian Refuges at Lake Street
and Seymour Street, Laurieton and

• The annual unseal road maintenance
program which includes resheeting,
grading, drainage and vegetation and
rural roadside vegetation clearing
• The annual sealed road maintenance
program including resurfacing, jet
patching, heavy patching and installation
of roadside furnishings
• The annual bridges and culverts
maintenance and repair program
including inspections, monitoring and
bridge repair works
• Renewal and repair of timber bridges
• The annual Bridgeworks and Road
Rehabilitation Program, that includes
regular bridge and geotechnical road
pavement tests has investigations and
inspections in preparation for future
program
25

• I nstallation and maintenance of street
lights in accordance with identified
priorities
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>P
 edestrian Refuge at Hayward
Street - west of Horton Street;
 edestrian Refuge at Gordon Street
>P
and Hollingsworth Street - west of
Horton Street

>P
 edestrian safety upgrades at
Telegraph Point.
–T
 he Road Rehabilitation Programme
included completion of the following
projects:
>O
 cean Drive, Laurieton (Kew Road to
Henry Kendall);
>K
 ew Road, Laurieton (Ocean Drive to
Tunis Street);
>W
 idderson Street, Port Macquarie
(Oxley Hwy to Hastings River Drive);
>C
 omboyne Road, Byabarra (Oxley
Hwy to Hartys Creek) and
>H
 igh Street, Wauchope (Beechwood
Road to Cameron Street)
> Matthew Flinders Dr, Port Macquarie
>B
 ago Road, Herons Creek (Milligans
to Pacific Hwy)

Lighthouse Road,
Port Macquarie

> Lighthouse Beach local streets, Port
Macquarie
> Long Flat local roads, Long Flat,
Kindee, Forbes River

– The Road Rehabilitation Programme
included completion of the following
projects:

> Captain Cook Bicentennial Dr,
Laurieton

> Bago Road (Milligans to Herons
Creek), Herons Creek;

> Ocean Dr, North Haven to Bonny
Hills

> Beechwood Road (Riverbreeze to
Waugh), Wauchope;

– The upgrade to Lighthouse Road
from Matthew Flinders Drive through
to Tacking Point Lighthouse was
completed in September 2019
– Installation of new bus shelters across
the region as per the Community
Passenger Transport Infrastructure
Grant Scheme in the following locations:
> Ron Banks Road, (at Bago Road)
Herons Creek;
> Cameron Street, Wauchope;
> Ocean Drive, (Links Crescent), Port
Macquarie;
> Laurie Street, (Bold Street) Laurieton
> The Jib (Doncaster Ave) Port
Macquarie
– Bus stop hardstand areas installed at:
> Home Street, Port Macquarie;
> Home Street, (Cross St) Port
Macquarie;
> Savoy Street, Port Macquarie and
> Savoy Street, (Narani Crescent) Port
Macquarie
• In 2018-2019:
– Construction of new footpath
completed with locations including:
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> Kendall Road, Kew

> Colonial Circuit, Wauchope;
> Burrawan Drive, Wauchope;
> Fairmont Drive, Wauchope;
> Range Street, Wauchope;
> Bransdon Street, Wauchope;
> Bay Street, Port Macquarie; and
> Bellbowrie Street, Port Macquarie
– The Road Reseal Programme included
completion of the following projects:
> Lighthouse Beach – Local Roads,
Port Macquarie; and
> Watonga Street, Port Macquarie
– New bus shelters have been
installed across the region as per the
Community Passenger Transport
Infrastructure Grant Scheme in the
following locations:
> Beechwood Road, Beechwood (Two);
> High Street, Wauchope;
> Cameron Street, Wauchope;
> Ocean Drive, Lake Cathie (Two);
> Pacific Drive, Port Macquarie;
> Ocean Drive, Port Macquarie;
> Granite Street, Port Macquarie;

> Central Road, Port Macquarie;

> Greenmeadows Drive, Port
Macquarie (Three);

> Hill Street, Port Macquarie;

> Hastings River Drive, Port Macquarie;

> Ocean Drive, North Haven;

> Pacific Drive Port Macquarie; and

> The Parade, North Haven; and

> Ocean Drive, West Haven.
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• In 2017-2018:
– Ocean Drive upgrades from Mountain
View Road to Fairwinds Ave Lakewood
completed;
– Lake Road upgrade to widen the
westbound carriageway between
Toorak Court and Oxley Highway has
construction completed;
– Houston Mitchell Drive, Stages 2 and 3
upgrades completed;
– Pedestrian amenity improvements –
Kew to Laurieton along Ocean Drive
and Bold Street has preconstruction
designs completed;
– Stage 1 structural repairs for Kindee
Bridge completed;

–H
 yndmans Creek Bridge replacement
on Comboyne Road completed;
–A
 lbert Street single lane timber bridge
replacement completed;
–O
 ’Neills Bridge replacement on Batar
Creek Road completed;
–S
 hared path between Miala Street and
Lake Cathie Medical Centre Ocean
Drive Lake Cathie competed; and
–C
 onstruction of new footpath
undertaken with locations including:
> Sherwood Road Port Macquarie
> Park Street Port Macquarie
> Bellbowrie Street Port Macquarie
> Bain Street Wauchope

– Bulli Creek Bridge replacement on
Comboyne Road completed;

Bulli Creek Bridge
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Bruce Porter Reserve
Boat Ramp

Laurieton, Camden Haven and surrounds
Completed projects:
– Camden Haven Boating Facilities
– Dunbogan Flood Access Road Upgrade
– Lake Cathie dredging
– Lorne Road Sealing - Investigations and concept design
– Town and Village Signage for Camden Haven
– Undertake preparatory work for new stormwater system at Illaroo Road
Ongoing multi-year projects:
– Beach to Beach - shared path project at Camden Haven
– Camden Haven Waste Water Treatment Membrane Replacements
– Continue design and construction for Black Swan Terrace - Stormwater detention
facility
– Kew Main Street Upgrade - Construction
– Laurieton town centre master plan
– School to Schools share pathway project - detailed design and planning approvals for
highest priority sections
– The Queens Lake Trail (Creek to Creek)
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Port Macquarie
Completed projects:
– Commence construction of the Port Macquarie
Sewer rising main (Sewer Pump Station 71)
– Harry’s Lookout Footpath Re-surfacing
– Lake Road Rehabilitation Gordon Street to Ocean Drive
– Lake Road Upgrade Project (Stage 1)
– LED Street Light Upgrade
– Maintenance Dredging Settlement Shores Canals
– Newport Island Road Roundabout

Town Green,
Port Macquarie

– Port Macquarie Reclaimed Water Treatment Plant
– Replacement Walkways - Blair Reserve
– The Ruins Way Upgrade - Major Innes Rd to Sitella St
– Town Beach to Town Beach North pathway upgrade
– Town Green West Upgrade
Ongoing multi-year projects:
– Boundary Street Upgrade
– Boundary Street Upgrade - Commence detailed design and Environmental Approvals
– Cairncross Landfill Expansion
– Finalise detailed business case for Ocean Drive duplication - Matthew Flinders Drive to
Greenmeadows
– Gordon Street Upgrade - Road Resurfacing, Stormwater flood mitigation and water
main renewal works
– Hastings River Gauge Network Upgrades
– Hatch Road Upgrade
– Health and Education Precinct Master Plan
– Inlet Works Replacement for Port Macquarie Sewerage Treatment Plant
– John Oxley Drive Upgrade
– Kooloonbung Creek Walkway Renewal
– Maria River Road Upgrade
– Pedestrian Refuge - Horton Street - Clarence Street and William Street - Detailed Design
– Preconstruction works for upgrade of Lake Innes Sewerage Pump Station #71
– Sandhurst Reserve Walkway Renewal
– Thrumster Recycled Water Interim Supply - Rising Main to Thrumster Reservoir/Booster
Pumping Station and Interim Reservoir
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Sewerage Scheme, Comboyne

Wauchope and surrounds
Completed projects:
– Bulli Creek Bridge
– Construction of a water main between Sancrox Reservoir and Wauchope
– Continuation of Bago Road Rehabilitation Stage 2 (Milligans Rd to Bluewater Cres)
– Hyndmans Creek Bridge
– O’Neills Bridge Batar Creek Rd
– Thompsons and Scrubby Creek Bridge
– Thompsons Bridge Replacement
– Village Sewerage Scheme: Comboyne, Long Flat and Telegraph Point
– Wauchope Waste Transfer Station Greenwaste Expansion
Ongoing multi-year projects:
– Bago Road Rehabilitation of Stage 3 - Bluewater Crescent to Cameron Street
– Bridge Works
– Bril-Bril Road Sealing - Investigations and concept design
– Cairncross Recycling Industrial Zone Improvements - Concrete Processing Facility
Stage 1
– Cairncross Waste Management Facility (WMF) Expansion/Improvements
– Charlie Watt Reserve - Seating and Shade
– Kindee Bridge Structural Repairs
– Kindee Bridge Upgrade - Detailed Design
– Pembrooke Road, Stoney Creek Bridge Upgrade - Detailed Design
– Proposed Sancrox Quarry Expansion Project
– Replacement of Pappinbarra Bridge
– Scrubby Creek Bridge Replacement
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Awards and Recognition
Awards that have been achieved are:
2020-2021
• Arts Animates - creating vibrant and cohesive communities through the Arts
ArtWalk - Arts Animates
• Addressing Violence against Women and their children
RespectED
• 2020 NSW Local Government Excellence Awards – WINNER
Asset Management and Infrastructure Initiatives Projects over $1.5million
Port Macquarie Airport, Port Macquarie Airport Terminal Building Upgrade
• Special Project Initiative
Lindfield Park Road Rehydration Project
• Best Tasting Tap Water in NSW/ACT
Best Tasting Tap Water in NSW/ACT
2019-2020
• 2019 AMI Awards for Marketing Excellence
Communications – Social Change
Meet the Hastings
• Best Paper Overall - WINNER
W&S Telemetry - VHF Ethernet Communication project
• NSW Operator of the Year - WINNER
W&S Process, Wauchope WTP
• Safety - JOINT WINNERS
Safety
• Excellence in Communications
Which Bin
• Communication, Education and Empowerment
Which Bin
• Sustainable Communities Tidy Towns Awards
Which Bin
• Best public works project over $5M
Australasia Excellence Awards - Engineers Australia
Stingray Creek Bridge Replacement
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Which Bin Hastings Famil y
Waste Campaign

Awards and Recognition cont.
• Population Category E (OVER 20,000)
Environment and Communication Award
2019 Sustainable Communities Tidy Towns Awards
• Planning and Management
2019 Australian Coastal Award
Lake Cathie Foreshore Improvements Project
2018-2019
• NAIDOC Awards - WINNER
Artwalk - WINNER
Youth Week - WINNER Aboriginal Education Award
2017-2018
• A .R Bluett Award - WINNER
City, Metropolitan, Regional - LGNSW
A.R Bluett Award
• Best Local Youth Week Program - WINNER
National Youth Week
• Planning and Building
ARDC Innovation Awards - WINNER
Innovation in Sealed Roads Maintenance

Youth Week

• NSW Disability inclusion Awards
HIGHLY COMMENDED
Access Friendly Businesses
• Innovation/Excellence in Recycling in Stabilised Pavements in LG - WINNER
Lord Street and Kennedy Drive, Foamed Bitumen Road Rehabilitation
• Planning Excellence Awards
Great Place Award - COMMENDATION
Oxide Park Renewal Project
• Excellence Award – IPWEA - WINNER
Major Projects Design and/or Construction of a Local Government/Public Works Project
Stingray Creek Bridge Replacement
• Australian Engineering Excellence Award - HIGHLY COMMENDED
Asset Management & Infrastructure Initiatives, Projects over $1.5M
Stingray Creek Bridge Replacement
• Australian Engineering Excellence Award - HIGHLY COMMENDED
Asset Management & Infrastructure Initiatives, Projects over $1.5M
Stingray Creek Bridge Replacement
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Awards and Recognition cont.
2016-2017
• Excellence in Creative Communities - HIGHLY COMMENDED
Population over 15,000
• NSW Local Government Excellence Awards - HIGHLY COMMENDED
Excellence in Asset Management and Infrastructure Initiatives
• Place Process Award - WINNER
Council’s Placemaking Philosophy

Stingray Creek Bridge,
Camden Haven
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Port Macquarie Hastings Council
pmhc.nsw.gov.au
council@pmhc.nsw.gov.au
PO Box 84 Port Macquarie NSW 2444
Tel 6581 8111
Socials @pmhcouncil

