PA R T B

2015-2016

annual report
S

T

A

T
D

U
E

T
T

O
A

R

Y

I

L

pmhc.nsw.gov.au

Table of Contents
Achievements in implementing the 2013-2017 Delivery Program and 2015-2016 Operational
Plan ...................................................................................................................................... 2
Rates and Charges Written Off ............................................................................................. 4
Mayor and Councillor Expenses............................................................................................ 5
Register of Overseas Travel.................................................................................................. 6
Contracts awarded greater than $150,000 ............................................................................ 6
Legal Proceedings ................................................................................................................ 7
Resolutions made under Section 67 concerning work carried out on private land ................. 8
Statement of external bodies exercising delegated function by Council ................................. 8
Statement of all corporations, partnerships, trusts, joint ventures, syndicates or other bodies
in which council held a controlling interest ............................................................................. 8
Statement of all corporations, partnerships, trusts, joint ventures, syndicates or other bodies
in which the Council participated ........................................................................................... 8
Grants, Financial Assistance and Contributions .................................................................. 12
Statement of Activities to implement Equal Employment Opportunity (EEO) Management
Plan Clause 217(1)(a9) ....................................................................................................... 14
General Manager Remuneration Package .......................................................................... 15
Senior Staff Remuneration Package ................................................................................... 15
Statement of Stormwater Management Services ................................................................. 16
Statement detailing the Coastal Protection Services provided ............................................. 16
Particulars of any Environmental Upgrade Agreement entered into .................................... 16
State of the Environment Report - 2016 .............................................................................. 16
Special variation of rating income........................................................................................ 17
7.3% Special Rate Variation (SRV) Activity Breakdown ............................................... 18
4.3% Special Rate Variation (SRV) Activity Breakdown ............................................... 19
Companion Animals Act and Regulation ............................................................................. 19
Public Interest Disclosures Act 1994 s31 ............................................................................ 20
Government Information (Public Access) Act 2009 ............................................................. 21
Environmental Planning and Assessment Act 1979 ............................................................ 25

APPENDICES
Appendix A - Delivery Program 2013-2017 Six Monthly Progress Report
Appendix B - State of the Environment Report - 2016
Appendix C - Government Information (Public Access) Act Agency Report

Port Macquarie-Hastings Council

2015-2016 Annual Report - Part B

1

Achievements in implementing the 2013-2017 Delivery Program and 2015-2016
Operational Plan
In accordance with the Local Government Act s428(1)
The 2013-2017 Delivery Program outlines the Councillors commitments to the Port
Macquarie-Hastings community during their four year term of office. The objectives within
the four year Delivery Program represent what the Council aim to deliver and serves as a
guide for Council executive and staff when developing the annual Operational Plan. The
Operational Plan sets out the actions and activities that will be undertaken each financial
year to deliver the overall objectives in the Delivery Program and ultimately contribute to
achieving the vision and goals outlined in the long term Community Strategic Plan.
In a broad context, the Delivery Program represents the work Council is responsible for to
meet the community’s aspirations for the future, as described in the Towards 2030
Community Strategic Plan.
The Delivery Program and the subsequent objectives are broken into themes, the Guiding
Principle of Ensuring Good Governance and the four key Focus Areas:
•
•
•
•

Looking After Our People
Helping Our Community Prosper
Looking After Our Environment
Planning and Providing Our Infrastructure.

Each of the five themes in the Delivery Program are referenced by a number of result
statements. They describe the outcomes Council envisage will be achieved at the conclusion
of their term in office.
See Appendix A for an overview of the third year of the Delivery Program implementation.
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The 2015-2016 Operational Plan end of year report can be found on Council’s website at
following the link: http://www.pmhc.nsw.gov.au/About-Us/What-Council-Does/CorporatePlanning-Reporting-Budgets.
The report outlines Council’s achievement against the actions and performance measures
detailed in the 2015-2016 Operational Plan.
The performance report covers the period from July 2015 to June 2016 and provides concise
information, focusing on reporting back to the community. These actions contributed to the
overall outcomes in the 2013-2017 Delivery Program.
The statistical snapshot below represents the performance measurement data across all
focus areas. At year end, there were 468 Operational Plan performance measures adopted
within the 2015-2016 Operational Plan. As at 30 June 2016, 82% were considered achieved,
while the remaining 20% were reported as behind target or behind schedule. However, of
those ‘not achieved’ a number were identified to continue into 2016-2017 financial year.
Total number
performance
measures

Measures
behind target /
schedule

Achieved

Overall % of
delivery

Ensuring Good
Governance

86

10

76

88%

Looking After Our
People

86

5

81

94%

Helping Our
Community Prosper

45

8

37

82%

Looking After Our
Environment

30

6

24

80%

Planning and
Providing Our
Infrastructure

221

55

166

75%

Totals

468

84

384

82%

Focus Area
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Rates and Charges Written Off
In accordance with the Local Government (General) Regulation Clause 132
The amount of rates and charges written off during the year were as follows: (including rates
reduced or waived for pensioners)
Summary of rates and charges written off during 2015/2016
Abandoned Pensioners
General Fund Rates

$1,569,375.35

Sewerage Services Annual Charges

$639,882.80

Domestic Waste Annual Charges

$520,034.12

Other Waste Annual Charges

$1,099.12

Water Supply Usage Charges

$514.91

Water Supply Annual Charges

$677,989.41
$3,408,895.71

Abandoned Other
General Fund Rates

$42,982.31

Water Supply Annual Charges

-$27,839.01

Sewerage Services Annual Charges

$0.29

Domestic Waste Annual Charges

$0.09

Other Waste Annual Charges

$6.69

Onsite Effluent Annual Charges

$571.96

Water Supply Usage Charges

$140,737.81

Sewerage Services Usage Charges

$61,304.10
$217,764.24

Abandoned Interest
General Fund

$10,906.78

Onsite Effluent Annual Charges

$0.03

Sewerage Services

$0.25

Water Supply

-$3,642.00
$7,265.06

Total Rates and charges written off 2015/2016
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Mayor and Councillor Expenses
In accordance with the Local Government (General) Regulation Clause
217 (1) (a1)
The total amount of money spent on providing facilities and payment of expenses is outlined
in the table below.
Details

Amount

Mayoral Allowance

$58,470.00

Councillor Fees

$147,040.02

Sub Total

$205,510.02

Mayor and Councillor Expenses
Details

Amount

Dedicated office equipment allocated to Councillors

$4,679.96

Telephone calls made by Councillors

$6,787.17

Councillor attendance at conferences and seminars

$7,563.89

Training of councillors and provision of skill development

$1,415.61

Interstate visits by councillors, including transport, accommodation and other out-ofpocket travelling expenses.

$0.00

Overseas visits by councillors, including transport, accommodation, and other out-ofpocket travelling expenses.

$0.00

Travel within the local government area.

$19,567.45

Expenses of any spouse, partner or other person who accompanied a councillor,
being expenses payable in accordance with the guidelines.

$0.00

Expenses involved in the provision of care for a child or an immediate family member
of a councillor.

$0.00

Other expenses (including catering, stationery, printing, sundries)
Sub Total

$4,238.25
$44,252.33

Total Costs

$249,762.35

Mayoral Discretionary Fund
Pursuant to the reporting requirements of Council’s Mayoral Discretionary Fund Policy, a
total of $7,671.36 was discretionally allocated by the Mayor for the period.
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Register of Overseas Travel
Overseas visits by Councillors, Council Staff and other Council Representatives
Clause 217(1)(a1)
Councillors or other Council Representatives
No overseas travel occurred during the 2015-2016 year by any Councillors, Council Staff or
Council Representatives.

Contracts awarded greater than $150,000
In accordance with the Local Government (General) Regulation Clause
217(1)(a2)
Contractor

Goods or Services Description

RSPCA NSW

Management of the Port Macquarie
Companion Animal Impounding Facility T-1534 19/08/15

$321,889.00

NACE Consulting Pty Ltd

Town Beach Marine Rescue and Kiosk
Upgrade T-15-23 12/08/15

$299,349.00

Ditchfield Contracting Pty Ltd

Hastings River Drive Duplication Gordon to
Aston Street and Park Street Rehabilitation
T-15-18 16/09/15

SMEC Australia Pty Limited

Ocean Drive - Design of Matthew Flinders to
Greenmeadows Duplication T-15-33
16/09/15

$875,599.15

GHD Pty Ltd

Port Macquarie-Hastings Local Government
Area Traffic Study
T-15-25 21/10/15

$185,953.00

GHD Pty Ltd

Design for Bridge Replacements - Hyndman’s
and Harty’s Creek Bridges T-15-52
21/10/15

$134,605.00

Subloo’s Pty Ltd

Management of Wauchope Waste Transfer
Station T-15-47 18/11/15

$319,254.24

Glen Barnett t/a B & B Wheelie
Bin Wash

Pressure Cleaning of Street Litter Bins T-1550 18/11/15

$101,644.00

Solgen Energy Pty Ltd

Supply and Install Photovoltaic System PMHC Headquarters Building
T-15-61 16/12/15

$145,671.23

Musco Lighting Australia Pty Ltd

Sportsfield Lighting Renewal Program
T-15-44 16/12/15

$495,900.00

Evo Energy Technologies Pty Ltd

Port Macquarie Pool Heat Pump
Replacement T-15-49 16/12/15

$179,820.00

Stabilised Pavements of
Australia Pty Ltd

Foamed Bitumen Stabilisation - Lord Street
T-15-54 16/12/15

$885,378.19

Interflow Pty Limited

Stormwater CCTV Inspections and Conditions
Surveys - Stage 1
T-15-57 16/12/15

$193,852.50
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Contractor

Goods or Services Description

Amount

Construction Equipment Sales
Australia Pty Ltd

Supply of Two 4WD Backhoe/Loader
T-15-63 16/12/15

$296,370.90

Port Macquarie Reclaimed Water Treatment
Plant Upgrade - Design and Construction T15-46 16/03/16

$2,329,865.27

Beau Corp Projects Pty Ltd

Wauchope Swimming Pool Upgrade 50m
Pool T-15-59 16/03/16

$2,082,906.00

Ditchfield Contracting Pty Ltd

Construction of the Lake Road / Blackbutt
Road Roundabout
T-16-02 16/03/16

$1,458,559.00

Doval Constructions (Qld) Ltd

Construction of the Houston Mitchell Drive
Stages 2 and 3
T-16-03 16/03/16

$5,746,833.00

MCR Building Pty Ltd

Town Beach Park Amenities and Kiosk
T-16-20 23/06/16

Veolia
Water
Solutions
Technologies Pty Ltd

&

$534,109.00

Legal Proceedings
In accordance with the Local Government (General) Regulation Clause 217 (1) (a3)
Expenses incurred as at year ended 30 June 2016 in relation to legal proceedings were as
follows:
Matter

Nature of Proceeding

Status /
Outcome

PMHC vs Jusdoy

Prosecution for damages

Finalised

$307,500

Mid Coast Road Services
vs PMHC

Court proceedings associated
with tender matters

Ongoing

$191,492

Community Housing vs PMHC

Legal fees on recovery action

Ongoing

$ 33,000

PMHC vs Qsine

Legal fees on recovery action

Ongoing

$6,105

PMHC vs Amber Healing
Farm

Development without consent

Ongoing

$19,490

PMHC vs Johnson

Unauthorised land filling

Ongoing

$18,402

PMHC vs Notley

Development without consent

Finalised

$7,206

PMHC vs Sunchen Pty Ltd

Development without consent

Finalised

$14,827
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Resolutions made under Section 67 concerning work carried out on private
land
In accordance with the Local Government (General) Regulation Clause
217(1)(a4)
No works were carried out on private land by Council during 2015-2016.

Statement of external bodies exercising delegated function by Council
In accordance with the Local Government (General) Regulation Clause
217(1)(a6)
No external bodies exercised functions delegated by Council during 2015-2016.

Statement of all corporations, partnerships, trusts, joint ventures, syndicates
or other bodies in which council held a controlling interest
In accordance with the Local Government (General) Regulation Clause
217(1)(a7)
There are no companies which Council held a controlling interest during 2015-2016.

Statement of all corporations, partnerships, trusts, joint ventures, syndicates
or other bodies in which the Council participated
In accordance with the Local Government (General) Regulation Clause
217(1)(a8)
Arts Mid North Coast (AMNC)
Council continues to support Arts Mid North Coast. AMNC is a regional non profit
incorporated organisation and a peak body for Arts and Cultural Development across the
Mid North Coast region. The organisation works within the following seven Local
Government Areas: Great Lakes, Greater Taree, Port Macquarie-Hastings, Kempsey,
Nambucca, Bellingen and Coffs Harbour.
AMNC has been in existence for over 11 years and is part of a state network of 13 Regional
Arts Boards. This network provides the framework for Arts and Cultural Development across
regional and rural NSW, predominantly for local community art organisations. Each
Council contributes financially to the running of the organisation according to a per capita
formula applied to all LGA’s, and has a representative member on the Board.
The Executive Officer works across all seven Local Government Areas, and aims to engage
with all relevant sectors of the regional community to promote, facilitate and advocate for
excellence in arts and cultural development across the Mid North Coast region, by assisting
with grant applications, project plans, implementation and support to Cultural Development in
the areas through strengthening local cultural groups.
AMNC has played a role on Council’s working group for the Celebrate Creative Ageing
Festival during Seniors Week, on the NSW Accessible Arts Steering Committee and liaises
with Council’s Heritage, Arts and Cultural Priorities Advisory Group (HACPAG), the Heritage
and Cultural Committee of Council.
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Mid North Coast Library Cooperative
Council has been part of the Mid North Coast Cooperative Library Service since 1980. The
Cooperative enables rationalised purchasing of both online and physical resources, which
are then made available to all residents of Kempsey and Port Macquarie-Hastings Local
Government Areas. All resources are shared and physical items can be requested from any
branch library.
Council’s library service has also formed partnerships with Charles Sturt University, Hastings
Autism and Aspergers Resource Group and Port Macquarie and District Family History
Society to house their respective collections.
Mid North Coast Regional Organisation of Councils
Council is a member of the Mid North Coast Regional Organisation of Councils and has
continued to actively participate in the strategic alliance with Kempsey, Nambucca, Bellingen
and Coffs Harbour Councils. The group was formed with the objective of achieving cost
savings and/or improving service delivery of identified functions within the participating
organisations. There are a number of groups actively working together to achieve both direct
and indirect benefits. These benefits range from the sharing of information, joint tenders,
benchmarking, joint e-learning systems and asset management analysis.
Council Art Collection
Council continued to develop the Council Art Collection through the Cultural Gift Fund tax
incentive scheme and during 2015-2016 accepted three donations of significant artworks,
thereby increasing the value of the Collection by $19,400. The art donations are by highly
regarded artists (Jennifer Keeler-Milne, Luke Sciberras and Kendal Murray) and many of
the works are exhibited regularly in the Gallery, the Glasshouse foyers and
conference/meeting rooms.
Headspace
Headspace commenced delivering services to young people in January 2013 and has been
very successful in increasing young people’s mental health awareness in the community.
Council has been working closely with Headspace to develop activities and programs for
young people through partnerships with Council’s Youth Advisory Council. In 2015-2016
Council continued to partner Headspace for an all ages music event with the Memory Lane
event, Waves and Melodies and Youth Week. These events will continue to run into the
future.
Conservatorium Mid North Coast (CMNC)
The CMNC is an Incorporated Association dedicated to furthering the musical talent of the
Mid North Coast of NSW. The Conservatorium aims to create a vibrant, creative, cohesive
and active music and performing arts culture across the Greater Taree, Port MacquarieHastings and Great Lakes Local Government Areas that embraces and supports the need
for quality music education and understands links with the broader arts, community
development and creative industries sectors.
Port Macquarie-Hastings Council continues to work with the Conservatorium Mid North
Coast through the presentation of Free Friday lunchtime concerts for the community. These
concerts are held in vacant spaces in the Glasshouse and in the Hay Street forecourt,
utilising existing space and activating the precinct.
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This program provides local musicians the opportunity to perform publicly within a
professional capacity and opportunities for the community to engage in arts and cultural
experiences at no cost. The program has grown significantly in popularity in regards to
attendance by the community. During the past nine months, approximately 3,900 people
have attended the free concerts and over 90 performers/artists have had the opportunity to
perform in a public setting.
Beach to Beach Riverwalk
Beach to Beach is a small community group that formed to build a multiuse path to link
Grants Beach in North Haven to Pilot Beach in Dunbogan. Council has been working with
the group for three years and has a staff member on the Committee.
Schools to Schools
Schools to Schools is a small community group that formed to build a multiuse path to link
Kendall Public School to Laurieton Public School. Council has supported the group through
providing match funding, construction of path sections and by acting as a liaison between all
relevant parties involved in the project.
Creek to Creek
Creek to Creek is a Camden Haven based community group that undertakes maintenance
on the Queens Lake Trail. Council supports the group through the provision of materials and
through offering advice.
Friends of Mrs York’s Garden
The Friends of Mrs York’s Garden is a small community group that has formed to restore a
previous historical garden in Port Macquarie. Council has supported the group through
providing funding, ecological and heritage advice and by supporting the volunteers with Work
Health & Safety, and volunteer management advice.
Supporting Local Communities and Businesses
Council has worked closely with communities throughout the region in activating community
spaces, capturing and implementing their needs and expectations and stimulating their local
businesses. These communities include Wauchope, Camden Haven and Comboyne.
Council has also engaged businesses in the LGA in Place Making activities that have
inspired the local community and stimulated these local economies.
Portraits of Memory Project
Port Macquarie Hastings Council launched the ‘Portraits of Memory’ project in April 2016.
The Port Macquarie Historical Courthouse and the Ritz Centre exteriors were illuminated
with two unique digitally projected film tributes which highlighted the impact of the ANZAC
spirit within our community and our connections to the historic events of 1914-1918.
The ‘Portraits of Memory’ project was an initiative of Port Macquarie-Hastings Council and
has received $50,000 of funding from the Australian Government from the Anzac Centenary
Arts and Culture Fund Public Grants Program to support the development of the this project.
‘Portraits of Memory’ is a celebration and commemoration of the artifacts that we hold onto
that bind us to those who have come before us and specifically about those whose lives
have been shaped in fundamental ways by Australia’s war efforts.
Port Macquarie-Hastings Council
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Working with public arts company ESEM Productions, over 40 members of the community
were filmed as part of the project to culminate in two films being created, a website
developed and social media site. The projects ran for three weeks which saw an estimated
8,500 people view the two unique public art pieces. Council worked closely with the Port
Macquarie Museum, the Family History Society and also the Port Macquarie RSL. Over 150
images were contributed by local community members and featured in the footage.
Home and Community Care (HACC)
The Department of Aged, Disability and Home Care (DADHC) funds $39,525 for the Aged
and Disability position within Council. The service agreement activities include providing
information to the community about the local HACC Program, network with inter-agencies,
act in partnership with DADHC, and establish, maintain and participate in networks.
Council’s Place Facilitator - Aged and Disability is Chairperson of the Port Macquarie
Dementia Friendly Community Steering Group, member of the Hastings Prevention of Elder
Abuse Network, member of the State Government North Coast Ageing Strategy Task Force
and is a resource for local HACC organisations creating the local HACC brochure of service
groups.
Accessible Arts NSW
Council was successful in bringing a $70,000 Accessible Arts NSW program to Port
Macquarie. The projects were launched to celebrate International Day of People with
Disability including:
• A local artist mentoring a local illustrator with a disability for 20 weeks to create a
children’s book that was launched at the Port Macquarie Library.
• An art installation with a local artist and four disability groups creating a sculpture as
part of the Fire, Water, Harvest Festival.
• A puppeteer creating a theatre show of a muppet in a wheelchair and developed and
trialed with local schools and launched at Westport Park All Abilities Playground.
Creative Ageing Festival
Council won a $44,200 Creating Liveable Communities Competition from LGNSW and the
Department Family and Community Services. This two year project celebrates Seniors Week
2015 and 2016. The program included arts and health projects such as seniors ukuleles,
High Tea for IT, the Sensational Seniors Expo, forums, workshops, lectures, performances
and also industry training for aged care workers in how to deliver dementia friendly
programs. The funding was to pilot a similar festival inspired by the popular Creative Ageing
Festivals in UK and Wales.
Literacy Van
Council currently offers an outreach library service through a mobile van which attends a
number of schools and is present at various community events throughout the year.
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Grants, Financial Assistance and Contributions
Total amount granted under section 356 in accordance with the Local Government
(General) Regulation Clause 217(1)(a5)
Council recognises the importance of assisting Not-For-Profit community groups and
organisations that are interested in and working towards, the enhancement of facilities and
improve community well-being of its residents. Each year, Council provide financial
assistance to a broad range of groups to boost their ability to make a difference in our local
community. The following community groups/organisations were assisted in 2015-2016,
Community Group / Organisation

Amount

Arts Mid North Coast

$12,480.00

BBRC Affordable Housing Contributions

$446,000.00

Beechwood Public School

$1,539.00

Bonny Hills Community Hall

$771.04

Camden Haven Chamber of Commerce

$6,450.00

Camden Haven Community Band

$7,224.00

Camden Haven Latern Club

$2,027.00

Camden Haven Surf Life Saving Club

$17,477.00

Catholic Parish of St Agnes

$4,250.00

Christian Outreach Centre

$5,000.00

Comboyne Community Assoc

$500.00

Damon Moroney

$1,000.00

Donation of Rates

$27,371.72

Donation of Waste Depot Tipping Fees

$1,193.91

Donations to Educational Institutions

$2,830.00

Donations for DA/BA fees

$6,345.64

Glasshouse Vouchers

$2,520.00

Glasshouse Community discount

$56,665.00

Hastings Autism

$4,750.00

Hastings District Highland

$7,224.00

Hastings Koala Orchestra

$5,676.00

K Nelapati

$600.00

Kendall Community Boatshed

$1,166.00

Kendall Community Centre

$3,075.00

King Creek Rural Fire Brigade

$5,233.00

Kendall Tennis Club Inc

$1,542.00

Lake Cathie/Bonny Hills Lions Club

$2,400.00

Lions Club of Port Macquarie

$10,000.00

Long Flat Public School P&C

$400.00

Mac Adams Music Centre

Port Macquarie-Hastings Council

$1,000.00
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Community Group / Organisation

Amount

Maritime Museum - Rates, Water & Insurance

$27,082.27

North Coast Academy of Sport

$5,000.00

Northside Progress Association

$5,000.00

Marine Radio Base

$1,425.00

Mayors Sporting Fund

$14,810.00

Pappinbarra Progress Association

$15,484.00

Pappinbarra Recreation Reserve

$468.00

Port Macquarie Arts & Crafts

$6,000.00

Port Macquarie Boxing Club

$3,050.00

Port Macquarie City Church

$5,500.00

Port Macquarie Hastings U3A Inc

$1,100.00

Port Macquarie Hastings Municipal Band

$10,000.00

Port Macquarie Historical Courthouse

$1,000.00

Port Macquarie Historical Society

$2,000.00

Port Macquarie Landcare Group

$4,499.09

Port Macquarie Neighbourhood Centre

$4,200.00

Port Macquarie Senior Citizens

$1,000.00

Port Macquarie Surf Life Saving Club

$10,000.00

Rhythm Review

$2,293.00

Riding for the Disabled

$9,750.00

Rollands Plains Recreation

$9,439.00

Rotary Club of Wauchope

$1,000.00

S Luxton

$1,000.00

Tacking Point Lions Club

$3,000.00

Tacking Point Surf Life Saving Club

$10,000.00

Telecross System

$608.82

Upper Hast Sporting & Community Group

$11,421.00

Wauchope/Bonny Hills Surf Life Saving Club

$16,973.00

Wauchope Chamber of Commerce

$4,400.00

Wauchope Community Centre Arts Council

$1,000.00

Wauchope Timbertown Tennis

$10,000.00

Total

Port Macquarie-Hastings Council

$843,213.49

2015-2016 Annual Report - Part B

13

Statement of Activities to implement Equal Employment Opportunity (EEO)
Management Plan Clause 217(1)(a9)
Council’s Equal Employment Opportunity (EEO) Management Plan seeks to create a
positive work culture within the organisation, by ensuring all employees adopt fair practices
and demonstrate ethical behaviour while respecting the social, personal and cultural
attributes of those they interact with.
Key achievements during 2015-2016 have been:
•

Ongoing provision of eLearning module on Workplace Bullying to all staff.

•

Ongoing provision of an Aboriginal Environmental Health Traineeship in partnership with
NSW Health.

•

Ongoing provision of work experience placements.

•

Ongoing provision of flexible work practices and workplace facilities for women with
breastfeeding responsibilities.

•

Ongoing provision of flexible work practices for employees with carer and family
responsibilities, including part time work, purchased leave, flexible hours and work from
home.

•

At 30 June 2016, Council employ 11 apprentices, three trainees (directly employed), and
10 trainees via group training.

•

Ongoing provision of Transition to Retirement options for mature staff.

•

Provision of a vast array of eLearning and face to face training packages to assist any
staff member needing training to keep up with changing technology in the work place.

Port Macquarie-Hastings Council
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General Manager Remuneration Package
In accordance with the Local Government (General) Regulation Clause 217 (1)(b)
The remuneration for the General Manager for the year ended 30 June 2015 is broken down
as below;
Detail

Amount

Salary component

$250,094

Total amount of any bonus payments, performance

nil

payments or other payments made to the general manager that do not form part of
the salary component
Total amount payable by the council by way of the

$45,213

employer’s contribution or salary sacrifice to any superannuation scheme to which
the General Manager may be a contributor
Total value of any non-cash benefits for which the General
Manager may elect under the package

$9,000

Total amount payable by the council by way of fringe benefits tax for any such noncash benefits
Total Remuneration Package

nil
$304,308

Senior Staff Remuneration Package
In accordance with the Local Government (General) Regulation Clause 217 (1)(c)
In addition to the General Manager, Council has classified four Directors as senior staff
positions under Section 428 (1)(c) of the Local Government Act 1993. The total
combined remuneration packages for the four senior staff was $898,987.
Total remuneration for all four senior staff members includes the following:
Detail

Amount

Salary components

$773,192

Total amount of any bonus payments, performance
payments or other payments made that do not form part of the salary components.
Total amount payable by the council by way of the employer’s
contribution or salary sacrifice to any superannuation scheme
Total value of any non-cash benefits

$117,693
$7,619

Total amount payable by way of fringe benefits tax

Port Macquarie-Hastings Council
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Statement of Stormwater Management Services
In accordance with the Local Government (General) Regulation Clause
217(1)(e)
Annual charges for stormwater management service were used to fund operational
stormwater maintenance, design, investigation and capital works across all urban areas of
the region in accordance with Council's Operational Plan. A dedicated stormwater works
crew provides a specific focus on the delivery of stormwater maintenance services to the
community, to improve actual stormwater service levels, environmental health and customer
response times.
Below is a summary of key works/investigations undertaken during the 2015-2016 reporting
period:
•
•
•
•
•

•
•
•
•

Maintenance of 20 GPTs resulting in the capture and removal of 59,000Kg of pollutants.
Stormwater Inlet Upgrade and Replacement - Binbilla Dr, Bonny Hills
Stormwater Pipeline Rehabilitation and Relining, Short Street Port Macquarie
Fitting of backflow protection device to stormwater outlet to prevent backwater flooding
of private property, Short Street, Port Macquarie
Open Drain maintenance program including extensive de-silting, reprofiling and removal
of weed species from the following open drains:
o Kemp Street / Majestic Dr, Port Macquarie
o Ocean Dr & Ringtail Cl, Lakewood
o 12 Lake Street, Laurieton
o Hindman Street, Port Macquarie
o Racewyn Cl, Port Macquarie
o The Jib/Newmarket Grove, Port Macquarie
o Calwalla Reserve, Port Macquarie
Cleaning, CCTV inspection and condition assessment of approximately 17km of
stormwater pipelines
Replacement of various stormwater pipelines within the Camden Haven area in support
of the concurrent roads
Preparation of remedial works designs to address flooding of private property at Laurel
Street and Batar Creek Rd, Kendall
Preparation of remedial works design to address flooding of property at Calwalla Cr, Port
Macquarie

Statement detailing the Coastal Protection Services provided
In accordance with the Local Government (General) Regulation Clause 217 (1)(e1)
Council did not levy services for coastal protection during 2015-2016.

Particulars of any Environmental Upgrade Agreement entered into
In accordance with any requirements imposed under s406. s54P
Council did not enter into any arrangements during 2015-2016.

State of the Environment Report - 2016
In accordance with requirements under s404 of the Local Government Act
See Appendix B for the State of the Environment Report as required in the year of the
ordinary election of Council.
Port Macquarie-Hastings Council
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Special variation of rating income
In accordance with the Local Government (General) Regulation s508(2) s508(a)
In 2012, Council received approval for two special rating variations, 7.30% as a permanent
increase and a 4.43% increase for a period of 5 years. The tables below outlines how the
total amount of the rating increases have been expended during the 2015-2016 financial
year according to Council’s funding future services program.
Year

Special Rate
Variation %

Details

2015-2016

7.30%

Infrastructure maintenance/renewal

2015-2016

4.43%

Additional Unsealed Road Maintenance

$430,686

High Traffic Road Resurfacing

$866,619

Pavement rejuvenation

$216,655

Road Construction

$194,989

Amount

2015-2016 Approval - 7.3%

$2,719,109

Amount

Beach Safety

$10,877

Bushfire Management

$21,752

Parks, Reserves and Sporting Field Maintenance
Tree Maintenance

$456,807
$54,382

Road Maintenance - Heavy Patching

$543,818

Road Maintenance - Resealing Program

$1,250,802

Unsealed Road Maintenance Program

$380,671

Total

$2,719,109

2015-2016 Approval - 4.43%

Amount

Additional Unsealed Roads Maintenance

$430,686

Continuation of High Traffic Road Resurfacing

$866,619

Pavement Rejuvenation

$216,655

Road Construction

$194,989

Total

Port Macquarie-Hastings Council

$1,708,949
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The following projects and outcomes have been achieved using funding from the special
rating increases across the Local Government Area.
7.3% Special Rate Variation (SRV) Activity Breakdown
Beach Safety - Lifeguard Funding
2015-2016 funding spend $10,877: School Education Programs delivered school visits and
educational resources to over 4,850 students at 22 schools.
Bushfire Management
2015 - 2016 funding spend $21,752: The Bushfire Mitigation Works Fund and access to the
State Mitigation Support Service (SMSS) allowed further enhancement of Asset Protection
Zones (APZ) to further reduce risk, as well as the ongoing maintenance of existing and the
addition of new APZ - a further increase of an additional 2 Ha. One hazard reduction burn
was completed at Bonny Hills, and three fire trails were upgraded for the purpose of both
planned hazard reduction and emergency operations. This has reduced Council’s risk in
these areas and provided improved bushfire protection for people and properties adjacent to
those areas.
Parks, Reserves and Sporting Field maintenance
2015-2016 funding spend $ $456,807: This additional funding has allowed Council to
increase maintenance levels of service, particularly mowing maintenance, which has
resulted in a significant reduction in the number of customer requests that have been
generated this financial year. High use areas have been targeted for higher levels of service
primarily associated with mowing activities improving usability of public open space across
the local government area.
Tree Management
2015-2016 funding spend $ $54,382: The number of jobs in Council’s tree works list has
increased from 728 for the 2014-2015 financial year to 820 at the end of 2015-2016. The
increase in the number of listed tree works has resulted from severe storm events.
Heavy Patching - Road Maintenance
2015-2016 funding spend $543,818: Works addressed the sealed road repairs
maintenance backlog in accordance with Council's risk based prioritisation system.
Additional road repair works (including heavy patching and road drainage repairs) were
implemented utilising special rating variation funds allocated to operational roads
maintenance budgets.
Resealing Program - Road Maintenance
2015-2016 funding spend $1,250,802: This program allowed Council to address resealing
on lower priority roads, which saw almost all streets in Lake Cathie Bonny Hills resealed.
Unsealed Road Maintenance
2015-2016 funding spend $380,671: Maintenance grading of high priority unsealed roads
continued. Grading high priority roads twice per annum and lower priority roads once per
annum has been achieved during the year.
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4.3% Special Rate Variation (SRV) Activity Breakdown
Additional Unsealed Road Maintenance
2015-2016 funding spend of $430,686. Allocation of two additional grading crews to
continue the rural grading program.
Continuation of High Traffic Road Resurfacing
2015-2016 funding spend of $866,619: High traffic road resurfacing was undertaken with
priorities based on condition data, roads hierarchy and traffic volumes.
Pavement Rejuvenation
2015-2016 funding spend $216,655: Pavement rejuvenation has been carried out across
the region according to priority rankings.
Road Construction
2015-2016 funding spend $194,989: Funding supported design requirements for new road
construction.
Road/Street

Description

Location

Activity

Lord St

Gordon to Yaranabee

Port Macquarie

Rehabilitation - Foam
Bitumen + Asphalt

Kennedy Dr

Yaranabee to Coral

Port Macquarie

Rehabilitation - Foam
Bitumen + Asphalt

Ocean Dr

Near Waterview Cres

West Haven

Rehabilitation - Foam
Bitumen + Asphalt

Ballengarra
Bransdon Road

1km of Works

Telegraph Point

Gravel Re-Sheeting

Pappinbarra Road

1km of Works

Pappinbarra

Gravel Re-Sheeting

Companion Animals Act and Regulation
Statement regarding activities relating to enforcing and ensuring compliance with the
Clause 217(1)(f)
Rangers are responsible for enforcing companion animal laws, as well as educating the
community about responsible pet ownership. Council spent $233,182 on companion animal
management and activities during 2015-2016. Council continues to promote responsible
companion animal ownership through information on our website, brochures, media
releases and through communication with the public on a daily basis.
Animals impounded
When our rangers have been unable to identify the owners of stray animals, cats and dogs
are taken to the Council pound. During the year, this totaled 101 cats and 456 dogs.
Dog attacks
Over the past year, rangers received 109 reports of alleged dog attacks. 26 were considered
significant attacks requiring investigation and some with commencement of legal
proceedings.
Responsible pet ownership education
Council did not conduct any School Education Programs as this service is now provided by
the New South Wales government.
Port Macquarie-Hastings Council
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Promoting the desexing of dogs and cats
Council has not held any micro-chipping days during the reporting year. Council’s Rangers
attended the RSPCA’s annual ‘Million Paws Walk’ to hand out information and answer
questions from companion animal owners. The Port Macquarie branch of the RSPCA,
Kempsey Shire Council and Port Macquarie-Hastings Council have jointly applied for a
Companion Animals Grant to promote the de-sexing and registration of pets in the two local
government areas.
Alternatives to euthanasia for unclaimed animals
Councils impounding facility is run under contract by the state branch of the RSPCA. This
allows for all unclaimed animals to be released to them for assessment and suitability for rehousing. With this procedure in place, it allows for all suitable unclaimed dogs and cats to be
placed on the state wide rehousing network. Euthanasia rates for Council animals are
therefore kept to an absolute minimum.
Off-leash dog areas
Council has a number of beaches that are identified as off-leash areas throughout the
local government area and, following public consultation has also identified three (3) public
reserve areas at Wauchope, Laurieton and Port Macquarie for future development as offleash dog exercise areas. Funding from the Companion Animals reserve and grants will be
utilised to establish and fit out these three (3) areas.
The existing off-leash exercise areas for dogs are:
•
•
•
•
•
•
•
•

North Shore Beach - from northern end of Corilla housing estate north to Queens
Head 4WD access point.
North Shore Beach - from southern end of Corilla housing estate south to the northern
break wall.
Nobby’s Beach.
Lighthouse Beach - from Watonga Rocks south to Dirah Street Access, Lake Cathie.
Rainbow Beach, Bonny Hills - from Middle Rock south to Duchess Creek.
North Haven - from 200m north of the surf club car park to Grants Head.
Dunbogan Beach - from Seaview Avenue beach access point south to Beach Street
access point.
Washhouse Beach, Dunbogan - from break wall to boundary of Katang Nature
Reserve.

Public Interest Disclosures Act 1994 s31
No public officials made a Public Interest Disclosure, no Public Interest Disclosures were
received and no Public Interest Disclosures were finalised during the 2015-2016 reporting
period. Council has an internal reporting policy in place.
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Government Information (Public Access) Act 2009
Clause 13 – Scheduled 1
The Government Information (Public Access) Act 2009 (GIPA Act) replaced the Freedom of
Information Act 1989 on 1 July 2010. The GIPA Act provided widespread reform for the
public sector in the way community members access Government Information.
Port Macquarie-Hastings Council holds information, in various formats, in respect of the wide
range of functions undertaken by it and information which is pertinent to different issues
relating to the Port Macquarie-Hastings local government area. Under the provisions of the
GIPA Act there is a right of access to certain information held by Council unless there is an
overriding public interest against its disclosure.
Mandatory Proactive Release
Council must make information classified as open access information, under the GIPA Act,
publicly available unless there is an overriding public interest against disclosure.
Open access information is required to be published on Council’s website (unless to do so
would impose an unreasonable additional cost on Council). In instances where unreasonable
additional cost would be incurred, Council’s website will indicate where and how the
information can be obtained.
Open Access Information
•
•
•
•
•
•

Information Guide
Documents tabled in Parliament by or on behalf of Council
Council’s Policy Documents
Disclosure Log of Access Applications
Register of Government Contracts
Council’s record of open access information that it has not made public due to an
overriding public interest against disclosure

Other information can be prescribed under the Government Information (Public Access)
Regulation as open access information. Currently Schedule 1 of the regulation prescribes
the following documents as open access:
Information about Council
•
•
•
•
•
•
•
•
•
•
•
•
•

Model Code of Conduct (Local Government Act 1993, s440(1))
Council’s Code of Conduct (Local Government Act 1993, s440(3))
Council’s Code of Meeting Practice
Annual Report
Annual Financial Reports
Auditor’s Report
Integrated Planning and Reporting document suite
Equal Employment Opportunity Management Plan
Port Macquarie-Hastings Council Listening online engagement tool
Newspaper content, including ‘Council Matters’ advertising
Community Connect newsletter, distributed with rate notices
Payment of Expenses and Provision of Facilities to Councillors
Annual Reports of bodies exercising functions delegated by Council (for example Section
355 Committees)
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•
•
•
•
•
•
•
•
•
•

Any Codes referred to in the Local Government Act 1993
Returns of the Interests of Councillors, Designated Persons and Delegates
Business Papers, agendas and minutes of Council/Committee meetings (except
meetings that are closed to the public)
Departmental representative reports presented at a meeting of Council (Local
Government Act 1993, s433)
Land Register
Register of Investments
Register of Delegations
Register of Graffiti Removal Works (Graffiti Control Act 2008, s13)
Register of current Declarations of Disclosures of political donations (Local Government
Act 1993, s328A)
Register of Voting on Planning Matters (Local Government Act 1993, s375A)

Plans and Policies
•
•
•

Local policies adopted by the Council concerning approvals and orders
Plans of management for Community Land
Environmental Planning Instruments, Development Control Plans and Contributions
Plans

Information about Development Applications
•
•
•

Development applications (within the meaning of the Environmental Planning and
Assessment Act 1979) and associated documents
Records of decisions on Development Applications including decisions of appeals
Records describing general nature of documents that Council decides to exclude from
public view including internal specifications/configurations and commercially sensitive
information

Approvals, Orders and Other Documents
•
•
•
•
•
•
•
•
•

Applications for approvals under Part 7 of the Local Government Act 1993
Applications for approvals under any other Act and any associated documents received
Records of approvals granted or refused, any variation from Council Policies with
reasons for the variation, and decisions made on appeals concerning approvals
Orders given under Part 2 of Chapter 2 of the Local Government Act 1993, and any
reasons given under Section 136 of the Local Government Act 1993
Orders given under the Authority of any other Act
Records of Building Certificates under the Environmental Planning and Assessment Act
1979
Plans of land proposed to be compulsorily acquired by Council
Compulsory Acquisition Notices
Leases and Licenses for use of Public Land classified as Community Land

Authorised Proactive Release
Council is authorised to make any information held publicly available unless there is an
overriding public interest against disclosure. Every 12 months Council will review the current
release of information and endeavour to identify the kinds of information it holds that should,
in the public interest, be made publicly available and that can be released without imposing
unreasonable additional costs on Council.
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Informal Release
Access to information which is not available as Mandatory Proactive Release or Authorised
Proactive Release information may be provided through Informal Release. Applicants can
request informal release of information by submitting an informal access application to
Council.
Under informal release, again, Council is authorised to release information unless there is an
overriding public interest against disclosure. To enable the release of as much information as
possible, Council is also authorised to redact content from a copy of information to be
released, if inclusion of the redacted information would otherwise result in an overriding
public interest against disclosure. Under informal release, Council has the right to decide by
what means information is to be released and can release information subject to any
reasonable conditions deemed fit.
Council in response to an informal access application cannot be required to disclose the
information requested or cannot be required to consider the application.
Formal Access Applications
Initially, a person seeking information from Council should check if the information being
sought is already available or could easily be made available by Council.
A formal access application will need to be made if the information:
• is not made available through mandatory, proactive or informal release, or
• is of a sensitive nature that requires careful weighing of the considerations in favour
of and against disclosure, or
• contains personal or confidential information about a third party that requires
consultation, or
• would involve an unreasonable amount of time and resources to produce
Applicants can request formal access by submitting a formal access application along with
the formal access application fee. Please note that additional costs may also be incurred for
formal applications, where processing time exceeds the allocated uncharged allowance. For
further detail please refer to Councils adopted Schedule of Fees and Charges.
An applicant making a formal access application has a legally enforceable right to be
provided with access to the information, unless there is an overriding public interest against
disclosure.
Copies of documents provided are given for information purposes only and are provided by
Council to meet its requirements under relevant legislation. Copyright laws still apply to each
document. The copyright-owner’s consent is required if any part of the document is used for
any other purpose.
Where information is released to an applicant under a formal access application and Council
considers that it will be of interest to other members of the public, Council will provide details
of the information in a disclosure log for inspection by the public.
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Port Macquarie-Hastings Council Government Information (Public Access)
Obligations
During the reporting period Port Macquarie-Hastings Council completed a desk top review of
the information available on its website for accuracy and currency, paying particular attention
to timely release and updates of information. The review has determined the information
release to be sufficient at this time. Council provides access to a comprehensive range of
information through extensive publication on Council’s website or through paper or electronic
copy. The content of this information is updated regularly, to maintain currency.
Enhancements to our document management system are now complete enabling open
access development records to be proactively released for community access. Plans,
reports, notification information and other development details are published directly to
Council’s website when an application is approved. Historic development records are
published to the website upon customer request. Council responded to 888 open access
development related record requests during the period.
The total number of access applications received by Council during the reporting year
(including withdrawn applications but not including invalid applications) was 22.
The total number of access applications received by Council during the reporting year that
Council refused, either wholly or partly, because the application was for the disclosure of
information referred to in Schedule 1 of the Act was nil.
See Appendix C for the Government Information (Public Access) Act - Agency report for
Port Macquarie-Hastings Council.

Port Macquarie-Hastings Council

2015-2016 Annual Report - Part B

24

Environmental Planning and Assessment Act 1979
Particulars of compliance with and effect of planning agreements in force during the year in accordance with the Environmental
Planning and Assessment Act Section 93G(5)
Date Entered
Into

Land to which
agreement applies

St Agnes Village

29 January
2015

Flynns Beach
Parking Planning
Agreement

Title

Description of Agreement

Parties

Status

Lot 100 DP 1186143
Part Lot 4 DP 1119462

The planning agreement provides for
establishment and management of
environmental land.

Port MacquarieHastings Council The
Trustees of the
Roman Catholic
Church of the
Diocese of Lismore

The development
has commenced.

19 March 2015

Lot 1 SP 18857, 1/53
Pacific Drive, Port
Macquarie

The planning agreement provides for
payment of monetary contributions in
lieu of the shortfall in on-site parking
relating to a development application
for change of use.

Port MacquarieHastings Council

The development
has commenced.
Contributions paid.

Birdon Planning
Agreement

27 April 2015

Lot 17 DP 1191370
(Lot 2 DP 225413),
Glen Ewan Road,
Sancrox

The agreement provides for the
dedication of land and payment of
monetary development contributions in
relation to intersection upgrade work or
the carrying out of intersection upgrade
work, prior to development of the land.

Port MacquarieHastings Council
Birdon Holdings P/L

The development
had not
commenced during
the financial year.

Laurieton
Residential Resort
Planning
Agreement

26 June 2015

Lot 4 DP 1188392,
Lakewood

Establishes criteria for assessment of
dwellings and payment of development
contributions as Aged Units.

Port MacquarieHastings Council ZW
2 P/L (trading as
Laurieton Residential
Resort

The development
has commenced.
Part contributions
paid.

56 High Street
Wauchope
Planning
Agreement

20 August
2015

Lot 1 DP 510282

The planning agreement provides for
payment of a monetary contribution
made in lieu of the shortfall in on-site
parking.

Port MacquarieHastings Council
Bowser & Bowser

The development
has commenced.
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Date Entered
Into

Land to which
agreement applies

Bago Quarry
Planning
Agreement

10 September
2015

Dianella Road
Planning
Agreement

2 February
2016

Title

Port Macquarie-Hastings Council

Description of Agreement

Parties

Status

Bago Quarry located
at Lot 129, DP
754445, 129 Milligans
Road, Herons Creek

The planning agreement provides for
payment of a monetary contribution to
Council towards the maintenance of
Bago Road. The Developer would
also undertake maintenance works on
approximately 2.1 kilometres of
Milligan’s Road, Herons Creek.

Volcanic Resources
P/L, Warren James
Roche, Inez Marie
Roche & Mark
Andrew Roche.

The development
had not
commenced during
the financial year.

Lot 495 DP 754434,
Lot 2 DP773011

The agreement provides for the
payment of a monetary contribution
towards the management of
environmental land owned by the
Council located within the Wrights
Creek corridor.

Port MacquarieHastings Council
Prodame P/L, Peter
Glynn Ivory and
Manne Serence,
Ivory and David
Frederick Kennett

The development
has commenced.
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APPENDIX A

Port Macquarie-Hastings Council

DELIVERY PROGRAM 2013-2017

Six Monthly Progress Report January-June 2016

Introduction
The 2013-2017 Delivery Program represents a gathering of ideas from
individuals, community groups, Council staff and Councillors from
throughout the Hastings. The document, sets out the objectives that
Councillors have committed to undertaking in their four year term and
provides guidance to staff on the actions that are carried out each
financial year, aiming to meet those objectives.
The NSW Government Integrated Planning and Reporting Framework
legislation requires Council to report every six months on how the
Delivery Program objectives are being met.

Artists impression of Stingray Creek Bridge replacement

Like all documents in the Port Macquarie-Hastings Council Integrated
Planning suite, the Delivery Program is broken into themes,
A Guiding Principle of Ensuring Good Governance and four Focus
Areas:
• Looking After Our People
• Helping Our Community Prosper
• Looking After Our Environment
• Planning and Providing Our Infrastructure
Council’s Delivery Program objectives are spread across these five key
focus areas.
This is the six monthly reporting phase related to the 2013-2017 Delivery
Program for the period January to June 2016. It provides a snapshot of
the third year of the Delivery Program implementation, assessing the
2015-2016 Operational Plan.
This report highlights achievements in each focus area, with a detailed
table of each Delivery Program objective and the actions that have been
carried out to achieve the objectives. The report also includes the
adopted Results Statements for each Focus Area and is what Council
would like to see as the outcome for the community.

Six Monthly Delivery Program 2013-2017 Progress Report

Regional Indoor Stadium Expansion

January to June 2016
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Highlights
•
•
•
•
•
•
•
Community Forums

Over 80 community engagement activities conducted including face to face,
online and hardcopy techniques, which have encouraged the community to
participate and provide input into Council decision making.
The Listening and Engaging with the Community and Taking the Council to the
Community Programs have been delivered in Pappinbarra, North Shore, Long
Flat and Beechwood.
Over 90,000 counter enquires and more than 103,000 calls were managed
through Customer Services Offices with 93% handled at first point of contact
from June to July.
There are over 2,780 users registered on the engagement portal, PMHC
Listening and over 4,700 social media followers, extending Council’s reach via
online methods.
Financial statements, investment portfolios and quarterly budget reviews have
all been reported to Council as scheduled.
Over 1,370 Development Applications, Constructions Certificates and
Complying Development Certificates were determined within agreed processing
times.
Phase 2 of the Service Review Project to define service levels across Council’s
external services is complete with Phase 3 planned to commence in 2016-2017.

Delivery Program Results Statements - What does success look like?
•
•
•
•

The community actively participates in Council decision making.
The community is experiencing benefits gained from Council working in alliance with all levels of Government.
Effective and positive financial management is communicated to the community.
The staff at Council enjoy a safe, inclusive and supportive environment.

Six Monthly Delivery Program 2013-2017 Progress Report

January to June 2016
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DELIVERY PROGRAM OBJECTIVE
1.1.1

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

Use a variety of tools to engage with the community in a manner that is
transparent, effective, relevant and inclusive

•

Community interaction achieved through digital channels has improved with
social media followers up to 4,700 and over 2,780 users registered to the PMHC
listening online engagement tool.

•

Over 47,000 attendees at various community events provided by Council.

•

Over 2,400 direct community conversations have taken place.

1.1.2

Support community involvement in decision making through education
around Council matters and services

•

80 community engagement activities were conducted across the region and
included a range of discussion topics such as park and playground upgrades,
Hastings River Drive duplication, Wauchope Main Street, and amendments to
Local Environment Plans. Community sessions with business users about
commercial activities on public land. A Civic Leaders Conference and Sports
Forum were also held as part of the Your Voice Our Community program.

1.2.1

Provide effective leadership that supports the community

•

Councillors have attended training opportunities as they are identified

1.3.1

Participate in active alliances with other agencies to make effective decisions
that address the needs of our community

•

Active participation in General Managers Advisory Council meetings (GMAC) and
Mid North Coast Regional Organisation of Councils (MIDROC).
Ongoing liaison with Federal and State members of Parliament .

•
1.4.1

•

Engage with the community on impacts and changes of operations

•

A Community Report Card, Annual Report and the six monthly Delivery Program
Progress reports have all been presented to Council during the financial year.
Engagement conducted with the community on the Your Voice Our Community
campaign to help guide Council’s future planning, included forums with Civic
Leaders and Sporting Clubs across the region.

1.4.2

Manage Council’s financial assets, provide accurate, timely and reliable
financial information for management purposes and provide plain English
community reporting

•

Financial statements, investment portfolios and quarterly budget reviews have all
been reported to Council as scheduled.

1.4.3

Build trust and improve Council’s public reputation through transparency and
accountability

•

Accountability and transparency demonstrated through the adoption of the
Payment of Expenses and Provision of Facilities Policy along with tabling Annual
Disclosure returns.
Report on Public Interest Disclosures submitted to the NSW Ombudsman.
Annual Performance Reporting completed for Water and Sewer business to the
NSW Office of Water for benchmarking comparisons.

•
•
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DELIVERY PROGRAM OBJECTIVE

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

1.4.4

Promote the visibility and profile of Councillors through improved access by
the community

•

Council Meetings were held in Laurieton and Wauchope as part of the Take the
Council to the Community Program. The Listening and Engaging with the
Community Program was also delivered to residents in Pappinbarra, North
Shore, Long Flat, and Beechwood.

1.5.1

Address community needs with a transparent, responsive, efficient and
effective organisation that is customer focused and aspires to deliver best
practice service

•

Resident interactions delivered through the Customer Service Centre have seen
93% of enquires dealt with at the initial point of contact.
Over 103,000 calls received and over 90,000 counter transactions were
processed through the Customer Call Centre, with 83% of enquires answered
exceeding the set target of 75%.

Provide and maintain efficient and effective information management systems
that are accessible, user friendly and meet community and organisational
requirements

•

1.5.2

1.5.3

Ensure ratepayer value for money through continuous improvement in quality,
effectiveness and efficiency of delivery of Council services

•

•
•
•

1.5.4

Use procurement, tendering and purchasing approaches that provide best
value to the community

•
•

Ongoing work is progressing to renew technology to provide secure and
responsive Information, Communication and Technology systems.
Upgrades complete to geographical information systems to align with Land and
Property information data to improve operational efficiencies.
Efficient processing times for Development Applications, Compliance
Certificates, and Development Certificates have been achieved well below
target with over 1,370 applications determined.
Phase 2 of the Service Review Project to define services levels across
Council’s external services is complete with Phase 3 planned to commence in
2016-2017.
Ongoing implementation of the revised Procurement Strategy which outlines
key outcomes and builds on and continues to improve Council’s strategic
approach.
An increase in formal processes and dedicated supplier forums, attracting
approximately 100 regional business representatives.

1.5.5

Ensure there is appropriate management of risk for Council and the
community

•
•

Corporate Risk Register reviews have been completed quarterly.
Risk Management Action Plan has been reviewed quarterly.

1.5.6

Create a workplace that reflects current best practice in human resources

•

Focus on Equal Employment Opportunity principles indicates positive
management of the workforce to include women, Aboriginal and Torres Strait
Islanders, people with a disability and young people in Council’s workforce.
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Highlights
•
•
•
•
•
•
•
•
•
•

Over 2,500 students participated in Beach Safety Education Programs.
Activities have taken place across the region including Portraits of Memory with 8,000
people attending, and Art Walk saw 3,000 people explore Port Macquarie CBD.
Over $260,000 was distributed to 58 communities under the community grants
program to help support activities across the region.
More than 690 bookings were made and approved to hold events across the region in
parks, reserves and at local sporting fields.
The Volunteer Program has over 1,000 registered participants working on a range of
projects across the region.
Over 21 Performing Arts events and 23 Visual Arts events have been delivered at the
Glasshouse, with over 55,000 people attending a ticketed event.
Over 230,000 people visited the Glasshouse and over 45,000 people visited the
Regional Art Gallery from July 2015 to June 2016.
The imaginarium at Port Macquarie Library was launched and is the first regional freeto-use studio featuring a wide range of recording equipment and software.
The Tech Room at Port Macquarie Library showcases new technologies such as 3D
printing, virtual reality and Rassberry Pi, with free 3D printing available at all library
branches.
Over 1,000 people have passed through the doors at local libraries each day from July
2015 to June 2016.

Delivery Program Results Statements - What does success look like?
•
•
•

A range of activities, programs and events are supported or implemented for the multiple generations within our community.
The community is empowered. It volunteers together to provide support, participates in community activities and uses facilities that are available.
Community facilities, including sporting, cultural and educational are maintained and improved.
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DELIVERY PROGRAM OBJECTIVE

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

2.1.1

Provide leadership in implementing safety initiatives

•

Over 2,500 school students participated in the Beach Safety Education Program.

2.1.2

Advocate for, support and coordinate emergency services

•
•

Ongoing implementation of actions from the Bush Fire Risk Management Plan.
Ongoing works to deliver the maintenance program for bushfire risk mitigation on
Council land.

2.1.3

Implement inspection, compliance and education practices that ensure
acceptable levels of public and environmental health, meet building and fire
safety standards

•
•

Over 670 pool inspections to ensure compliance have been conducted.
Over 96% of building related complaints, environmental and onsite sewage
management issues have been responded to within the set customer service
standard.
100% of all unregistered on-site sewer systems have been validated.
Over 690 risk based audit inspections have been conducted to ensure
compliance with public health standards.
Ranger and law enforcement services have been provided to ensure compliance
with legislation, regulations and Council policies.

•
•
•
2.2.1

•

Build capacity in the community to support young people

•

2.3.1

Advocate, support and /or implement wellness and healthy lifestyles in
accordance with the 2013-2017 Social Strategy

•
•

Six Monthly Delivery Program 2013-2017 Progress Report

Skills building activities have been conducted with Aboriginal young people
NAIDOC Week celebrations at local schools and engagement on the Oxide Park
Reconciliation Project.
Youth Week held with over 950 attendees recorded and featured events such as:
pop up busking stations, Street Art Mural Workshops and a Waves and Melodies
festival featuring local musicians from across the region.
A range of activities have been supported including Christmas on the Beach for
socially isolated and disadvantaged residents.
Working with a range of groups including the Homelessness network on grant
application. Continued work with the Dementia Steering group to make the region
dementia friendly, and the Aboriginal community on NAIDOC week.

January to June 2016
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DELIVERY PROGRAM OBJECTIVE
2.4.1

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

Work with community groups to build capacity on social justice issues

•

•
•
•
•

Progress of the Disability Action Plan strategies including items such as
construction of a accessible fishing platform at Dunbogan, designs for an
accessible fishing platform at Lake Cathie in place, a disability friendly ramp at
Wauchope swimming pool, accessible public toilet at Long Flat and footpath
installation along Lake Road at the Medical Precinct.
Seniors Week program delivered.
Ongoing implementation of the Aboriginal Awareness and understanding
Strategy, including Reconciliation Week activities, Sorry Day activities and
NAIDOC Week program supported.
Over $260,000 was distributed to 58 communities under the community grants
program.
NSW Local Government Aboriginal Network Conference held with 151 delegates
in attendance discussing Aboriginal needs, interests, issues and achievements.

2.5.1

Provide sponsorship and expertise to community groups that coordinate
social and community events

•
•
•

Countdown to Christmas event held with over 4,000 people in attendance.
The Mayors Sporting Fund has raised over $15,000 to help local athletes.
Moonlight Movies held during the year for all members of the community.

2.5.2

Facilitate, support and/ or advocate for cultural and heritage education within
the community

•

Development of a Cultural Plan was presented to Council in June 2016.

2.6.1

Work with rural communities to identify, evaluate and address community
needs

•

Ongoing liaison with rural community networks to activate small halls with the
program to be delivered in 2016-2017.

2.6.2

Create access to community facilities that allow a range of social, health and
wellbeing activities

•

Activities have taken place across the region including Portraits of Memory with
8,000 people attending, Art Walk saw 3,000 people explore Port Macquarie CBD
during the evening, and Heritage Festival included 25 events with over 3,500
people attending and the Wauchope Skate Park opening.

Six Monthly Delivery Program 2013-2017 Progress Report
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DELIVERY PROGRAM OBJECTIVE
2.7.1

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

Encourage and build capacity for community groups to be active, successful
and sustainable and support growth of the volunteer base

•
•
•
•

2.8.1

2.9.1

•

Support, facilitate and advocate for arts and cultural programs that engage
the community and deliver a range of high quality performing, visual arts and
cultural development services

•

Provide a range of sporting and recreational opportunities

•
•
•

2.9.2

Plan and deliver innovative Library Services which cater for new technology
and growth areas

•
•
•

Six Monthly Delivery Program 2013-2017 Progress Report

All applications for use of Council owned parks, reserves, beaches and sports
fields were processed according to service standards, resulting in more than 690
events held.
Wayne Richards Sporting Scholarship awarded.
18 commemorative seats have been installed across the region.
Coordination of the volunteer program which has over 1,000 volunteers
registered. Working on projects such as Graffiti Blasters, Work for the Dole, Mrs
Yorks Garden and Beach to Beach and Creek to Creek shared pathway project
in Camden Haven.
Over 21 Performing Arts events and 23 Visual Arts events have been delivered
at the Glasshouse from July 2015 to June 2016.
The Accessible Arts Program delivered across the region which included: Unique
the puppet in a wheelchair, a giant whale tail community sculpture and the
launch of a children’s book by an artist and illustrator with a disability.
Wayne Richards Sporting Talent Grant provided over $16,000 worth of financial
assistance to 24 young local athletes in 15 different sports to further develop
their sporting excellence.
Implementation of the Recreation Services Framework has included
development of a User Pays Policy, a review of the Parks and Reserves Use
Policy and a Sports Forum conducted with over 55 sporting club representatives.
Enhancing engagement and relationships with sports and recreation user groups
has seen the development of an e-news platform to reach clubs with relevant
information.
The Imaginarium at Port Macquarie Library was launched and is the first regional
free-to-use studio featuring a wide range of recording equipment and software.
Over 1,000 people have passed through the doors at local libraries each day
from July 2015 to June 2016.
The Tech Room at Port Macquarie Library showcases new technologies such as
3D printing and virtual reality, with free 3D printing available at all library
branches.

January to June 2016
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Highlights
•
•

•
•
•

Implementation of the Construction, Manufacturing, Transport and
Warehouse industry Action Plans are ongoing.
Implementation of the Major Events Strategic Action Plan has seen a
large number of Council sponsors events delivered from July 2015 to
June 2016, contributing to an estimated $27M economic impact to
the local economy
The Eat, See, Do visitor guide was produced and distributed to local
accommodation operators and visitor centres.
Over 5,400 aircraft movements and more than 220,000 passengers
were recorded at the airport.
Airport Master Plan implementation commenced for the next key
stages of development including the $7.5M upgrade of the
passenger terminal building.

Port Macquarie Airport

Delivery Program Results Statements - What does success look like?
•
•
•
•

There is an increased opportunity to undertake tertiary study within the Port Macquarie-Hastings region.
Airport usage is increasing.
Business and industry sectors across the Local Government Area are well supported and growing.
Tourism visitation numbers are increasing.

Six Monthly Delivery Program 2013-2017 Progress Report

January to June 2016

Port Macquarie-Hastings Council
Page 9

DELIVERY PROGRAM OBJECTIVE

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

3.1.1

Investigate and plan for expansion of the higher education industry and
actively explore and facilitate optimal local partnerships, together with
Universities and other educational institutions

•

Work continues on advocating for growth in higher education sectors, with a
focus on participation on the Hastings Education and Skills Forum as well as
industry working groups.

3.2.1

Identify, support and advocate for effective programs that assist in the
growth of appropriate business and industry

•

Implementation of key outcomes for the construction, manufacturing, transport
and warehousing industry actions plans are ongoing.

3.2.2

Develop, manage and maintain Council business units to optimise
commercial return and community benefit

•

A new ticketing system introduced and website redevelopment were completed
for the Glasshouse.
The Glasshouse membership program has over 1,000 members.
The combined operating revenue has increase by 4% for Council’s business
units including Port Macquarie Airport and Innes Gardens Crematorium.

•
•
3.2.3

Facilitate growth in retail and commercial business through the provision of
appropriately zoned land that meets the needs of sustainable business

•

Planning amendments in relation to a business park near Port Macquarie Airport
are pending transport infrastructure requirements.

3.2.4

Appropriately develop, manage and maintain Council’s property including
property sales, acquisitions, road closures, land development and
management of community and commercial leases

•

All commercial and community leases are up to date.

3.2.5

Optimise the commercial focus on Council’s property portfolio to deliver
improved returns to Council and the community

•

Work is underway to develop a draft strategy to establish is property business
unit and is part of the next phase of the Service Review business improvement
process.

3.2.6

Optimise the use of appropriately zoned land

•

Development Control Plan (DCP) amendments to Major Innes road, Charles
Sturt University precinct and the Public Hospital precinct are ongoing pending
progress of road related planning projects including John Oxley Drive designs
and the outer link road study.

3.3.1

Maximise, support, facilitate and advocate for major events and conferences
to ensure ongoing positive economic and tourism growth

•

Implementation of the Major Events Strategic Action Plan has seen major events
staged including the NSW Junior State Surfing Titles, 3 Rivers Mini Marathon,
Ekam Yoga Festival and the 70.3 Ironman, contributing an estimated $27M
economic impact to the local economy.
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DELIVERY PROGRAM OBJECTIVE
3.3.2

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

Implement and support innovative and effective strategies and partnerships
that position Port Macquarie-Hastings as a distinct and competitive
destination that guides market development, investment and infrastructure in
public sectors

•
•
•

Implementation of the Great Port Macquarie Destination Management Plan is
ongoing and the destination website redevelopment is underway.
Eat, See, Do visitor guide was produced and distributed to local accommodation
operators and visitor centres.
Tastings on Hastings was held with over 125 exhibitors and over 14,000 people
in attendance, generating an estimated $400,000 in direct visitor spending.

3.4.1

Advocate and lobby government for implementation of the National
Broadband Network as soon as possible

•

The Digital Strategy implementation is underway with Digital Marketing
workshops planned for July 2016.

3.5.1

Develop, manage and maintain Port Macquarie Airport as a key component
of the regional transport network and continue to grow the airport’s
contribution to the regional economy.

•

The airport business precinct studies remain an ongoing focus and will progress
into 2016-2017.
Completed the facility improvements at Hanger 5 at Port Macquarie Airport.
Over 5,400 aircraft movements and more than 220,000 passengers were
recorded at the airport.

3.5.3

Advocate for a range of high quality, safe and competitive transport services

Six Monthly Delivery Program 2013-2017 Progress Report

•
•
•

The review of the airport suite of operational manuals and procedures has been
completed in line with regulatory and safety requirements.
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Highlights
•
•

•
•
•
•

•
•
Recycling plant

20% of all plant nurseries in the local government area have
been inspected for invasive weeds.
The Weed Management Program has seen over 944kms of
weed dispersal routes treated, over 860ha of land treated for
invasive weeds and more than 320 properties inspected for
invasive weeds.
Completed over 95km of riparian restoration works.
The Bushland Regeneration Program has resulted in 800ha of
public bushland reserves regenerated across the region.
The Development Assessment Panel has provided a transparent
and efficient legislative process.
Waste education programs targeted general waste reduction and
increasing recycling and organic/full food waste recycling. This
resulted in a reduction of 2,000 tonnes in recycling and organics
to landfill over the 2015-2016 financial year.
Completed the Cairncross Waste precinct facility expansion.
Solar Photovoltaic System installed at Port Macquarie Library,
the Glasshouse, Wauchope Rural Fire Service and the Council
office in Port Macquarie.

Delivery Program Results Statements - What does success look like?
•
•
•
•

We have healthy functioning bushland ecosystems, clean waterways and beaches that are rich in biodiversity.
There is increased recycling and waste reduction across Local Government Area.
There is increased usage of reclaimed water across the Local Government Area.
Our sewerage system is efficient and environmentally compliant.

Six Monthly Delivery Program 2013-2017 Progress Report
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DELIVERY PROGRAM OBJECTIVE
4.1.1

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

Implement and advocate a range of proactive programs for the
environmental management of lands within the local government area

•
•
•
•

20% of all plant nurseries in the region have been inspected for invasive weeds.
The Weed Management Program has seen 944 kilometres of weed dispersal routes
treated, 864 hectares of land treated for invasive weeds and 322 properties
inspected for invasive weeds.
Completed 99 kilometres of riparian restoration.
The Bushland Regeneration Program has resulted in 800 hectares of public
bushland reserves regenerated across the region.

4.3.1

Operate the sewerage system to maximum efficiency to ensure that
effluent release into the environment meets EPA licence conditions

•

Effluent quality requirements of Environmental protection Licences were slightly
below target under EPA licence limits.

4.3.2

Increase availability and community awareness of reclaimed water and
reused effluent

•

Achieved compliance with verification monitoring programs relating to reclaimed
water quality targets achieved.

4.4.1

Reduce waste to landfill, utilising appropriate education, facilities and
strategies

•

Waste education programs targeted general waste reduction and increasing
recycling and organic/full food waste recycling. This resulted in a reduction of 2,000
tonnes in recycling and organics to landfill over the 2015-2016 financial year.
Completed the upgrade of the Cairncross Waste Facility.
Detailed designs and approvals for Kew Transfer Station confirmed with
construction planned for 2016-2017.

•
•
4.4.2

Participate in regional cooperation for effective waste management and
resource recovery at the strategic and operational level

•

Participation in MIDwaste Regional Group of Councils program complete.

4.5.1

Provide and promote new and upgraded paths, facilities and access to
parks and bushland natural resources

•

The Draft Bushland Open Space Management Strategy is under development and is
aligned to the Bushland Plan of Management.

4.6.1

Investigate and implement cost effective renewable energy generation
for Council assets

•

Solar Photovoltaic System installed at Port Macquarie \library, the Glasshouse,
Wauchope Rural Fire Service and the Council office in Port Macquarie.

4.7.1

Promote the conservation of key habitats

•
•
•

Preparation of Strategic Policy/Koala Plan of Management is progressing.
Draft Biodiversity Strategy developed.
Over 1,800 customer requests processed relating to tree management.

4.8.1

Carry out relevant studies to determine the likely extent of natural events
and the impact of climate change, develop relevant mitigation strategies

•
•
•

Landfill gas capture trial project at Cairncross landfill adopted November 2015.
Completed construction of the Dunbogan flood access road.
Development of a flood awareness program is ongoing.

4.9.1

Strategically and financially plan for the infrastructure that will cater for
population growth

•

Draft contribution plans for open space prepared to comply with new planning
legislation.

4.9.2

Undertake transparent and efficient development assessment in
accordance with relevant legislation

•

The Development Assessment Panel has operated in accordance of their charter, no
reported successful legal appeals relating to error were recorded.
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Highlights
•
•
•
•
•
•
•
•
•
Hastings River Drive upgrade

Delivery Program Results Statements - What
does success look like?
•
•
•

Open space and recreational facilities are well
maintained.
A focus is on improving transport assets through
structured maintenance programs.
Planning and design for future projects are completed
a year ahead for transport, water, sewer, stormwater
and parks and recreation assets.

Six Monthly Delivery Program 2013-2017 Progress Report

•
•
•
•
•
•
•
•

Completed Beechwood Road construction from Bains Bridge to Rosewood Road.
Completed Stage 1 of the Hastings River Drive - Gordon Street to Aston Street
construction .
Construction of Stingray Creek Bridge replacement underway.
Completed the out of water dry dock slipping of the Settlement Point Vehicular Ferry.
Work complete on the upgrade for Town Beach amenities/kiosk and marine rescue
building
Park and playground upgrades have been completed at various parks across the
region, along with park furniture replacements.
Planning amendments for the Gordon Street, Lord Street/Town Beach Precinct
adopted and in effect as at March 2016.
Completed construction of the rising main along Ocean Drive from North Haven to
Laurieton (trunk main and Stingray bridge crossing).
Upgrade of the Port Macquarie Indoor Stadium is underway with construction
commenced.
Wauchope Pool upgrade commenced.
Completed preconstruction and design for Googik Track Stage 2.
Completed Wauchope Skate Park.
Completed the Sancrox 20ML Reservoir project.
Westport Park boat ramp upgrade commenced with completion planned for in 20162017.
Sportsfields lighting upgrade program completed at Blackbutt Reserve, Fairmont
Gardens, Findlay Park , Lake Cathie Sporting Complex, Landrigan Park, Stuart Park
and Woods St Sports fields and Vince Inmon Sporting Complex .
Over 60kms of resealing, rehabilitation or reconstruction works have been completed
on local roads as part of the Sealed Road Maintenance Program.
Over 1.4kms of new footpath/cyclways completed across the region.
January to June 2016
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DELIVERY PROGRAM OBJECTIVE
5.1.1

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

Plan, investigate, design and construct road and transport assets which
address pedestrian, cyclist and vehicular needs

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Six Monthly Delivery Program 2013-2017 Progress Report

Designs are underway for the replacement of Hyndmans Creek Bridge and Hartys
Bridge on Comboyne Road with construction planned for late 2016.
Design and preconstruction is underway for North South Link Road, contracts
awarded in February 2016.
Design and preconstruction concept designs of walkway from Town Beach to
Kooloonbung Creek confirmed.
Commenced design and preconstruction of Town Square.
Progressing preconstruction design for Green Meadows to Matthew Flinders Drive
duplication project with design consultants.
Aston Street crossing at Hastings River Drive has concept designs finalised with
work to continue into 2016-2017.
Completed Stage 1 of the Hastings River Drive - Gordon Street to Aston Street
construction.
Completed Beechwood Road construction from Bains Bridge to Rosewood Road.
Construction of Stingray Creek Bridge replacement underway.
Completion of the intersection gateway and upgrades to Clarence Street - Hay to
Murray Streets, allowing improved parking, landscaping, kerb and guttering and
footpath replacements as part of the Town Centre Master Plan.
Works commenced on construction of Stages 2 and 3 from Houston Mitchell Drive
to Ocean Drive roundabout and will be ongoing into 2016-2017.
High traffic road resurfacing program and pavement rejuvenation treatments were
complete and included local streets in North Haven and Dunbogan and Lord St and
Kennedy Dr Port Macquarie.
Completed construction of over 1.4kms of new footpath/cycleways across the
region.
Completed Town Centre Master Plan rehabilitation works on footpaths.
Pedestrian refuges constructed in Bonny Hills, Lake Cathie and Laurieton
Commenced intersection upgrades at Lake and Blackbutt Rd.

January to June 2016
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DELIVERY PROGRAM OBJECTIVE
5.1.2

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

Develop and implement the annual maintenance and preventative works
programs for roads and transport assets

•

•
•
•

Over 60kms of resealing, rehabilitation or reconstruction works have been
completed as part of the Sealed Road Maintenance Program. Local streets in
North Haven and Dunbogan as well as Lord St and Kennedy Dr in Port Macquarie
and Ocean Dr Lake Cathie have been completed as part of this program.
The Unsealed Road Maintenance Program has included roads graded twice per
annum and lower priority roads once per annum in line with the approved Council
program.
Programs including Vegetation Management, Roadside Furnishings, Bridges and
Culverts and Road Drainage have been delivered in accordance with Council’s
Road Risk rating and road hierarchy schedules.
Completed the out of water dry dock slipping of the Settlement Point Vehicular
Ferry.

5.2.1

Plan and implement traffic and road safety programs and activities
addressing pedestrian, cyclist and vehicular needs

•
•

Completed street lighting installations and maintenance program.
Area Wide Traffic Study progressing and will be ongoing into 2016-2017.

5.3.1

Plan, investigate, design and construct open spaces and recreational
facilities

•
•
•

Completed design and preconstruction of Stage 2 redevelopment of Goal Point.
Port Macquarie Indoor Stadium upgrade is progressing on target.
Wauchope Swimming Pool upgrade commenced with completion planned summer
2016-2017.
Completed preconstruction and design for Googik track Stage 2 shared
walkway/cycleway.
Completed upgrade to Town Beach amenities/kiosk and marine rescue building.
Park, playground and reserve upgrades completed at Amethyst Way, Bartletts
Beach, Endeavour Park, Lighthouse Beach, Jonathon Dickson and Wauchope
Skate Park.
Design process has commenced on Stage 3 of Wayne Richards Park with
construction planned for 2016-2017.
Detailed designs and final approvals complete for Town Beach amenities upgrade
with construction planned for 2016-2017
Commenced Westport Park boat ramp upgrade.

•
•
•
•
•
•

Six Monthly Delivery Program 2013-2017 Progress Report
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DELIVERY PROGRAM OBJECTIVE
5.3.2

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

Develop and implement programs for the annual maintenance and
operation of open spaces and recreational facilities

•
•
•
•

•

Maintenance programs for parks, reserves, sports fields and boating infrastructure
have been carried out and have included special event preparations for the NSW
State Cup and various Christmas events.
Scheduled and reactive maintenance programs of all Council-owned and leased
buildings were completed as planned.
Management and maintenance of the public aquatic facilities have been conducted
in accordance with Pool Management guidelines.
Park furniture replacements and improvements have been completed at Bain Park,
Johnathan Dixon Reserve, Lasiandra Park, Shelly Beach Reserve, Wall Reserve
North Haven, Westport Reserve, Allen Road Reserve, Bellangry Park, Calwalla
Reserve, Ferry Reserve, John Downs Park, Nottingham Drive, Timbertown Estate,
Wade Park, Yarranwood Park, Glebe Park, Shelly Beach Reserve and Lake Cathie
Reserve.
Sportsfields lighting upgrade program completed at Blackbutt Reserve, Fairmont
Gardens, Findlay Park , Lake Cathie Sporting Complex, Landrigan Park, Stuart
Park and Woods St Sports fields and Vince Inmon Sporting Complex.

5.4.1

Plan settlements to accommodate a range of compatible land uses that
meets projected population growth for new and existing developments

•

The Urban Growth Management Strategy review including the preparation of the
draft strategy is ongoing.

5.4.2

Review planning instruments and strategies to ensure currency and
facilitate sustainable development outcomes whilst acknowledging the
impact on community affordability

•

Planning amendments for neighbourhood planning at Thrumster (Area 13) are
continuing.
Recommend options relating to development of incentive opportunities for Liveable
Neighbourhoods Precincts presented to June 2016 Council Meeting.
Planning amendments for the Gordon Street, Lord Street/Town Beach Precinct
adopted and in effect as at March 2016.

•
•

5.4.3

Review the planning framework for decisions regarding land use and
development

•
•

Six Monthly Delivery Program 2013-2017 Progress Report

The Port Macquarie-Hastings Local Environmental Plan amendment was
presented to June 2016 Council Meeting and is now progressing towards
finalisation.
Preparation of the draft structure plan for future urban land release west of
Wauchope has been presented to Council in June 2016 and is ongoing.
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DELIVERY PROGRAM OBJECTIVE
5.5.1

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD
•

Plan, investigate, design and construct water supply assets

•
•
•
•
•

Completed construction of the rising main along Ocean Drive from North Haven to
Laurieton (trunk main and Stingray bridge crossing).
Completed rolling programs for renewal of existing water mains, customer water
meters, existing water pumping stations and technical instruments and equipment.
Completed Sancrox 20ML Reservoir project.
Completed Grants Head Bonny Hills replacement pipes and fittings
Completed Ocean Dr Marbuck bypass construction of 450MM water connection.
Completed Sancrox employment precinct construction of 300MM trunkmain.

5.5.2

Develop and implement the annual maintenance and preventative works
program for water assets

•

Maintenance works for water and sewer plants were undertaken and continuously
monitored in line with adopted programs.

5.5.3

Plan, investigate, design and construct sewerage assets

•

The multi-year project to upgrade the Port Macquarie reclaimed water treatment
plant to cater for future growth has final designs complete with construction planned
for 2016-2017.
Small Town sewerage program for Comboyne, Long Flat and Telegraph Point are
to continue in to 2016-2017.
Completed upgrading of sewer mains in relation to Stingray Creek Bridge.
Completed Port Macquarie Sewerage Treatment Plant - dewater effluent ponds 1
and 2
Thrumster reclaimed water Interim supply Rising Main to Thrumster Reservoir is
now ready for construction and planned to commence July 2016.
Completed rolling programs for sewerage plant asset, sewer rehabilitation works,
older pump and switchboard replacements and technical instruments.
Small Town Sewerage Program for the North Shore was commissioned June 2016

•
•
•
•
•
•

Six Monthly Delivery Program 2013-2017 Progress Report
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DELIVERY PROGRAM OBJECTIVE

OPERATIONAL PLAN ACTIONS UNDERTAKEN IN REPORTING PERIOD

5.5.4

Develop and implement the annual maintenance and preventative works
program for sewerage assets

•

Completed refurbishment of the Port Macquarie extended aeration tank.

5.5.5

Deliver water and sewerage supply services to ensure public health and
safety and environmental protection

•

Operation and monitoring of the water supply and sewerage networks has been
completed in line with set service standards.

5.5.6

Plan, investigate, design and construct stormwater assets

•

Completed condition ratings and investigations for Short Street drainage.

5.5.7

Develop and implement the annual maintenance and preventative works
program for stormwater assets

•

Completed routine maintenance for Settlement Shore canals.

Town Beach kiosk

Six Monthly Delivery Program 2013-2017 Progress Report
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APPENDIX B

STATE OF THE ENVIRONMENT

2016 FINAL SUMMARY

PORT MACQUARIE-HASTINGS
LGA

INTRODUCTION
This summary for the Port Macquarie-Hastings Local Government
Area (LGA) forms part of the Regional State of the Environment
report for 2016. It was compiled on behalf of the twelve Councils
and three County Councils of the North Coast Region of NSW.
Reporting on major environmental indicators from 2011 to 2016,
it identifies trends where relevant. Data was provided by Council,
state and federal government, universities, energy suppliers and
community groups.

Increasing threats from
invasive species such as
Tropical Soda Apple, wild
dogs, foxes and deer

Water use is steady
averaging 185 kilolitres
per connection annually

Council's electricity emissions
dropped by 25% from 2015 to
2016 after new rooftop solar
installations

Waste has increased by 22%
since 2011. In 2016, each
person generated 700 kgs of
waste, with 70% recycled

Waste water discharged to
waterways has dropped by
10% with 3.5% of waste water
reused

24% of dwellings have
roof top solar.
Domestic electricity use
is STABLE at 2,440
kilowatt hours annually

Koala declared vulnerable - the
local coastal population now in
decline; 2 new critically endangered species added since 2012

Port Macquarie-Hastings Council

River heatlh has declined
slightly since 2011 with poorer
grades in water quality, riparian
vegetation and macroinvertebrate condition

PEOPLE &THE ENVIRONMENT
POPULATION

1

GREENHOUSE GASES & RENEWABLE ENERGY
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RENEWABLE ENERGY

fed back to the grid has increased by
76% since 2012 with 216 kWh exported
per person annually in 2016
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STABLE from 2012 to 2016
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Three new roof-top solar installations
in 2014, in addition to the exisitng
library installation, resulted in a 25%
reduction in emissions in 2016, or
12,000 tonnes of CO2-e. This greatly
exceeded the estimated reduction of
approx. 300 tonnes CO2-e
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Overall DOMESTIC WASTE generated
has INCREASED BY 22% SINCE 2012

185 KILOLITRES

water use per connection
annually - steady from
2011-2015
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DOMESTIC WASTE TO LANDFILL

INCREASED by 16% since 2012

ENVIRONMENTAL LEVY

$744K RAISED IN 2015/16
divided equally between
public parks/recreation
and biodiversity programs
including weed control

520 kgs KILOGRAMS
waste generated by each
person in 2016, but 60%
was recycled

Biomass RECYCLED

INCREASED BY 18%

turning recoverable organic and biosolids waste to compost

Port Macquarie-Hastings Council

BIODIVERSITY & VEGETATION

2

Land use

RESILIENT LANDSCAPES

National Parks
25.2%

Council's Local Environmental Plan
protects a further 1.5% (5,615 hectares) of
the LGA in environmental zoning

Urban/Rural
54.1%

In 2016 Council commenced the development of a LGA -wide Biodiversity Strategy

State Forest
20.7%

VEGETATION LOSS
HABITAT REGENERATION
254 APPROVALS FOR
PRIVATE NATIVE FORESTRY

Over 1,000 hectares
of land rehabilitated
annually

were granted in the LGA
since 2007 covering
18,680 HECTARES OF
PRIVATE LAND

+6,000 trees
planted annually

OVER 17,000 HRS VOLUNTEER INPUT ANNUALLY

From 1988 to 2007, only 2,300 hecatres
were harvested under forestry operations, highlighting the contribution of
private native forestry to vegetation
loss outside of State Forest and protected areas

1
1

Key weed threats are TROPICAL
SODA APPLE & MADEIRA VINE
and the aquatic weed SALVINIA
APPROX. 1,000 KILOMETRES of weed control
completed annually on rivers, roadsides
and railways

NATIVE FLORA & FAUNA

2

INVASIVE SPECIES

NEW KEY THREATENING
PROCESSES SINCE 2012:
Myrtle rust pathogen;
Noisy miners excluding native
species from habitat

Over 300 property inspections and an aerial
weed inspection CONDUCTED ANNUALLY

Vertebrate pests - DEER, WILD DOGS,
FERAL CATS, FOXES AND INDIAN MYNAS
are pests of concern in the LGA

NEW CRITICALLY ENDANGERED
SPECIES SINCE 2012:
Caley's grevillea

NEW CRITICALLY ENDANGERED
POPULATION
New England Peppermint
Woodland

Council undertakes
FERAL ANIMAL CONTROL
in 5 large landholdings
in the LGA, including the
coastal habitat corridor
running from Limeburners
National Park to Dunbogan
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LAND USE & SOILS

6

SOILS TYPES found in the LGA
ALL IN FAIR TO GOOD CONDITION, but organic carbon, as well as sheet and
gully erosion are issues
All acid sulfate soil drainage systems in the LGA were REMEDIATED by 2009,
ongoing monitoring continues

4 WATER
RIVER HEALTH
The Ecohealth water quality monitoring program was conducted in 2011 and again in 2015.
Analysis shows an overall decline in river health since 2011, with drops in water quality and macroinvertebrates across all areas, and declining riparian vegetation condition across many catchments. See Council’s website for the full Ecohealth report card.
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WATER CONT.

WASTE WATER

OSSM COMPLIANCE

Waste water discharge to
waterways has dropped
by 10% since 2012

On-site sewage management systems
compliance has been above
94% COMPLIANCE for inspected systems
since 2012

Approx. 3.5% of waste water is reused
Biosolids are composted
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RIVER & COASTAL MANAGEMENT

Discharged to waterway
Discharged to ocean

Coastal Zone Management Plans have been
completed for 2 sections of the coastline as per
the requirements of the Coastal Protection Act

Reused

1997

GROUNDWATER STATUS

4

groundwater sources, 3 with
commenced water sharing plans
and 1 with a draft water sharing plan
All groundwater sources are at
LOW RISK of overallocation

2

identified GROUNDWATERDEPENDENT ECOSYSTEMS in the
LGA
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APPENDIX C

Government Information (Public Access) Act – Annual Report for Agency Port Macquarie-Hastings Council

Clause 7A: Details of the review carried out by the agency under section 7 (3) of the Act during the reporting year and the details
of any information made publicly available by the agency as a result of the review
Reviews carried out by the agency

Information made publicly available by the agency

No

No

Clause 7B: The total number of access applications received by the agency during the reporting year (including withdrawn
applications but not including invalid applications)
Total number of applications received
22

Clause 7C: The total number of access applications received by the agency during the reporting year that the agency refused
either wholly or partly, because the application was for the disclosure of information refered to in Schedule 1 to the Act
(information for which there is conclusive presumption of overriding public interest against disclosure)
Number of Applications
Refused

% of Total

Wholly

Partly

Total

0

0

0

0%

0%
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Government Information (Public Access) Act – Annual Report for Agency Port Macquarie-Hastings Council

Schedule 2 Statistical information about access applications to be included in annual report
Table A: Number of applications by type of applicant and outcome*
Refuse to
Information Refuse to Confirm/Deny
Access
Application
Information
whether
Deal with
Already
Refused
Withdrawn
not Held
Available Application information is
in Full
held

Access
Granted
in Full

Access
Granted
in Part

Media

0

0

0

0

0

0

0

Members of
Parliament

0

0

0

0

0

0

Private sector
business

1

1

0

0

0

Not for profit
organisations
or community
groups

0

1

0

0

Members of
the public (by
legal
representative)

0

1

0

Members of
the public
(other)

4

9

Total

5
26%

% of Total

Total

% of
Total

0

0

0%

0

0

0

0%

0

0

0

2

11%

0

0

0

0

1

5%

0

0

1

0

0

2

11%

0

0

0

0

0

1

14

74%

12

0

0

0

1

0

1

19

63%

0%

0%

0%

5%

0%

5%

* More than one decision can be made in respect of a particular access application. If so, a recording must be made in relation
to each such decision. This also applies to Table B.
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Government Information (Public Access) Act – Annual Report for Agency Port Macquarie-Hastings Council

Table B: Number of applications by type of application and outcome*
Refuse to
Information Refuse to Confirm/Deny
Access
Application
Information
whether
Deal with
Already
Refused
Withdrawn
not Held
Available Application information is
in Full
held

Access
Granted
in Full

Access
Granted
in Part

Personal
information
applications*

0

1

0

0

0

0

0

Access
applications
(other than
personal
information
applications)

5

11

0

0

0

1

Access
applications
that are
partly
personal
information
applications
and partly
other

0

0

0

0

0

Total

5

12

0

0

26%

63%

0%

0%

% of Total

Total

% of
Total

1

2

11%

0

0

17

89%

0

0

0

0

0%

0

1

0

1

19

0%

5%

0%

5%

* A personal information application is an access application for personal information (as defined in clause 4 of Schedule 4 to
the Act) about the applicant (the applicant being an individual).
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Government Information (Public Access) Act – Annual Report for Agency Port Macquarie-Hastings Council

Table C: Invalid applications
Reason for invalidity

No of applications

% of Total

Application does not comply with formal requirements (section 41 of the Act)

1

100%

Application is for excluded information of the agency (section 43 of the Act)

0

0%

Application contravenes restraint order (section 110 of the Act)

0

0%

Total number of invalid applications received

1

100%

Invalid applications that subsequently became valid applications

0

0%

Table D: Conclusive presumption of overriding public interest against disclosure: matters listed in Schedule 1 of Act
Number of times
consideration used*

% of Total

Overriding secrecy laws

0

0%

Cabinet information

0

0%

Executive Council information

0

0%

Contempt

0

0%

Legal professional privilege

0

0%

Excluded information

0

0%

Documents affecting law enforcement and public safety

0

0%

Transport safety

0

0%

Adoption

0

0%

Care and protection of children

0

0%

Ministerial code of conduct

0

0%

Aboriginal and environmental heritage

0

0%

Total

0

*More than one public interest consideration may apply in relation to a particular access application and if so, each such
consideration is to be recorded (but only once per application). This also applies in relation to Table E
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Government Information (Public Access) Act – Annual Report for Agency Port Macquarie-Hastings Council

Table E: Other public interest considerations against disclosure: matters listed in table to section 14 of Act
Number of times
consideration used*

% of Total

Responsible and effective government

1

7%

Law enforcement and security

0

0%

Individual rights, judicial processes and natural justice

11

79%

Business interests of agencies and other persons

2

14%

Environment, culture, economy and general matters

0

0%

Secrecy provisions

0

0%

Exempt documents under interstate Freedom of Information legislation

0

0%

Total

14

Table F: Timeliness
Number of applications*

% of Total

Decided within the statutory timeframe (20 days plus any extensions)

17

89%

Decided after 35 days (by agreement with applicant)

2

11%

Not decided within time (deemed refusal)

0

0%

Total

19
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Government Information (Public Access) Act – Annual Report for Agency Port Macquarie-Hastings Council
Table G: Number of applications reviewed under Part 5 of the Act (by type of review and outcome)
Decision varied

Decision upheld

Total

% of Total

Internal review

0

1

1

100%

Review by Information Commissioner*

0

0

0

0%

Internal review following recommendation under
section 93 of Act

0

0

0

0%

Review by NCAT

0

0

0

0%

Total

0

1

1

0%

100%

% of Total

*The Information Commissioner does not have the authority to vary decisions, but can make recommendations to the original
decision-maker. The data in this case indicates that a recommendation to vary or uphold the original decision has been made by
the Information Commissioner.
Table H: Applications for review under Part 5 of the Act (by type of applicant)
Number of applications
for review

% of Total

Applications by access applicants

1

100%

Applications by persons to whom information the subject of access
application relates (see section 54 of the Act)

0

0%

Total

1

Table I: Applications transferred to other agencies.
Number of applications
transferred

% of Total

Agency-Initiated Transfers

0

0%

Applicant - Initiated Transfers

0

0%

Total

0

Page: 6

