
I would like to take this opportunity to thank and acknowledge you, for your role 
in working with us to achieve some outstanding results. We have listened to your 
feedback and have heard clearly that we need to make infrastructure a key focus. I 
am therefore excited to share with you several key infrastructure project milestones 
highlighted below.

My focus as the CEO is to support and drive projects that align with our priority areas, 
as identified by our community. Having led this organisation through a period of 
unprecedented change and evolution, I am more than ever committed to ensuring 
that we focus on infrastructure and bring this up to a much better standard.  

In the last 18 months since I commenced in the role, I have embarked on a review of our road methodology, 
and a clear plan and milestones for increasing our sewer and water capacity, and so much more. 

My resolve is to build generational equity that we can all be proud of. By this, I mean ‘making decisions 
today’, that ‘serve you and generations to come’. 
 
  

In my experience, a good business leader listens – to customers, to their staff and to their stakeholders and 
partners. In doing this we need to bring in key expertise, and so I’m proud to introduce two very experienced 
Directors that I have recently appointed to the leadership team.  

Keith Hentschke, brings local and international experience in retail and investment banking, funds management, 
strategy and leadership in senior public sector roles to his role as Director Business and Performance.   

Robert Fish, Director Community Infrastructure returns to PMHC as an experienced Director and leader 
in Engineering and Infrastructure projects across local government with great knowledge and experience 
across the mid north coast and beyond. 

I am eagerly anticipating the positive impact they will make on our organisation and our community and on 
you, the ratepayer.  

Overall, I want to assure you – you are in great hands. I believe this is evident through what 
we have achieved so far! With many more important projects on the horizon, we are listening 
and keen to hear your feedback – which you can do by scanning the QR code.

Clare
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Ocean Drive Duplication 
contract awarded  

This project will improve traffic 
flow and enhance safety for 
pedestrians. With funding from 
both the NSW Government and 
PMHC, it will deliver a significant 
benefit to our local economy.  

Flood Recovery  

Works have been completed 
at 627 of the 1000+ impacted 
locations, at a cost of more than 
$23 million. In particular, Rocks 
Ferry Reserve has been restored 
as a treasured space for our 
community.  

Rawdon Island Bridge Repair 
approaching completion 

The waterway under the bridge which 
connects boats from the west to the east 
along the Hastings River, has reopened.  

Pappinbarra Junction Bridge  

The new single-lane concrete bridge 
replaces a timber bridge that was 
destroyed during the 2019 bushfires. 

Water security  

Several major projects are underway – 
including a new bulk water treatment 
plant at Cowarra Dam, which will distribute 
to key areas of growth and increase our 
water supply to address future demand.
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A message from the Shelter 

The sensational staff at the Port Macquarie Animal Shelter 
would to thank our community for the incredible support of the 
facility – but also to remind pet owners to please consider all 
the factors of pet ownership before choosing to take one on. 

The Shelter is an Impounding Facility only – this means we 
are limited by the number of surrenders we can take. 

• Will your animal grow to be a large breed?  

• Do you have time available for training?  

•  Will you be able to commit to daily exercise with 
them, to cater for their energy levels? 

•  Are you prepared to care for this animal for its entire 
life (which could be 15 years)? 

•  Can you afford this financial commitment? 

•  Do you live in suitable accommodation for this animal?  

The welfare of the animals under our roof is our top priority. We care for them, feed them and love them 
– so of course, we want to see them go to the right homes. So please understand there are pressures and 
constraints associated with this facility. Each animal that is surrendered impacts our operations, requiring 
more of our staff’s time, dedication and resources.

Plastic Free July 

We wrapped up Plastic Free July with a 
total of 183 locals who took part in the 
challenge to reduce their use!  

A majority of those who pledged 
remembered to take reusable 
bags when shopping, avoid 
plastic straws and take a 
reusable water bottle to avoid 
buying a plastic one when out. 
However – most of us can improve 
by avoiding plastic bags for fresh 
produce and finding alternatives to 
cling wrap!

Throughout July, our education team 
met with over 300 people at our 
pop-up stalls, sharing tips and helping 
locals to build good habits before the 
next stage of the NSW Plastic Ban comes 
into effect in November. 

If you’re not sure what the changes are, or you’re a local business owner needing support, 
find information and resources about the plastic ban by scanning the QR code.

Estelle Powell and 
Karissa Wood from 

Port Macquarie 
Animal Shelter

Kelly Wilson, Dette Gammon, Kirsty Speelman and 
Helen Payne from Education and Waste teams

Spring 2022


