
Business Confidence Survey - September 2014 

Summary 
 
The second Port Macquarie-Hastings bi annual survey has revealed further improvement in business 
conditions for the Port Macquarie-Hastings area with expectations remaining strong: 

Trading, profitability, capital expenditure and overtime available for employees all had strong 
figures for the January to June 2014 period. 
All industries are expecting further improvement in trading conditions, profitability, capital 
expenditure, overtime offered and staffing for the July-December 2014 period.  

INDUSTRIES SURVEYED 

A sample of 300 businesses were surveyed from a 

cross section of industries. Surveys were conducted 

both online and via telephone.  
 

 

 

 
 

 

Most businesses surveyed were from Port Macquarie 
(76.3%) and had been in business for 5+ years. 

 

 

 

 

 

 

 

CURRENT LEVEL OF BUSINESS CONFIDENCE 

Results showed that over half of businesses (56.7%) 

described their current level of business confidence 

as ‘good’ or ‘very good’. Industries with the rating of 

‘good’ were; ‘Accommodation, Cafés and Restau-

rants / Arts and Recreation’ (63%) and ‘Construction / 

Transport, Postal and Warehousing / Electricity, Gas 

or Water’ (64%). 

 

TRADING CONDITIONS 

Half of all businesses reported trading conditions for 
the six months from January to June, 2014 as being 
‘good’ (33%) or ‘very good’ (17.7%). This is a 3.3%  
improvement on the previous six months. 

Trading conditions for July through to December, 2014 

are expected to improve, with 63.4% of businesses of 

the view that trading conditions will be ‘good’ (42.7%) 

or ‘very good’ (20.7%) over this period.  

 

Business Breakdown 

Small 1-20 84.7% 

Medium 21-99 14.0% 

Large 100+ 1.3% 



PROFITABILITY 

Almost two in five businesses (38%) indicated that 

their profitability was favourable, that is ‘good’ (29%) 

or ‘very good’ (9%) from January to June, 2014. 

Overall, businesses indicated profitability had 

improved  compared to the previous survey  

Profitability for the period July to December, 

2014 is expected to improve with over half of 

businesses (51.3%) indicating profitability would 

be ‘good’ or ‘very good’. 

 

CAPITAL EXPENDITURE 

A total of 45.3% of businesses indicated they made ‘at 
least some’ capital expenditure in the six months from 
January to June, 2014, indicating a decrease of 4.1%  
compared to previous six months. Capital expenditure 
is expected to increase slightly at (47.9%) for the six 
months from July to December 2014. 
 

OVERTIME 

Over the six months to June 2014, 43.4% of  

businesses indicated they were busy enough to 

have overtime available for employees, a 23.6% 

contraction compared to previous six months. 

Conditions for overtime are expected to improve 

during the six months from July to December, 

2014 (48.1%). 

Figures show that expectations are highest for 

the ‘Manufacturing / Mining’ sector at 29% (‘A 

fair amount’ and ‘Substantial’) for the July to   

December, 2014 period.  
 

 

 

 

 

STAFFING 

Results showed that 11% of businesses experienced 
higher staffing levels in the six months from January to 
June, 2014, down 4.4% compared to six months prior, 
while three quarters of businesses (76.7%) registered 
no change. Overall, businesses are expecting an  

increase in staffing levels for the period July to Decem-
ber, 2014.  

 

PORT MACQUARIE-HASTINGS AS A PLACE 

TO DO BUSINESS  

Results showed that overall, more than three 

quarters of businesses (87.3% including 

“satisfactory”, “good” and “very good” responses) 

were satisfied with Port Macquarie as a place to 

do business . 

 

A VIBRANT, DIVERSIFIED & RESILIENT ECONOMY 

When asked to select the top three things Council 

should focus on to improve business confidence 57% 

of businesses chose “identify and develop key infra-

structure that will support future economic develop-

ment” followed by “work with key local industries to 

support sustainable growth” (36.3%), “marketing our 

place to visitors and potential investors” (34.3%) and “a 

solutions focused culture within Council that supports 

business” (34.3%).  

   

Next survey due in February 2015. 

 

For further information on the Business           

Confidence Survey contact the Economic         

Development team on (02) 6581 8111 or email 

economic@pmhc.nsw.gov.au 


