Business Confidence Survey
SUMMARY

The first Port Macquarie-Hastings bi annual business survey results (March/April2014) form
the benchmark for ongoing measurement of business conditions in our area.
The first survey revealed strong local business conditions compared to regional, state and
national surveys:
• T rading, profitability, capital expenditure and overtime available for employees all had strong
figures for the July to December 2013 period.
• L ocal businesses anticipated similar, unchanged or improved conditions for the January to
June 2014 period.

INDUSTRIES SURVEYED
A sample size of 306 businesses were surveyed from
a good cross section of industries. Surveys were
conducted both online and via telephone.

Business Breakdown
Small 1-20
86.3%
Medium 21-99
12.3%
Large 100+
1.3%

Manufacturing/
Mining
7%

Most businesses that source supply outside the region
indicated the main reason being there were no local
suppliers. 24.4% of businesses surveyed used out of
region suppliers due to cost/price.
TRADING CONDITIONS
Just under half of all businesses reported trading
conditions as either ‘good’ or ‘very good’ for the July
to December 2013 period.

Agriculture
3%

Professional,
finance, business,
property,
healthcare &
other services
30%

SUPPLIERS
The majority (64.1%) of local businesses source supply
within the local area.

• O
 verall activity is extremely positive when compared
with NAB Australian business survey.
• It was anticipated that this strong level of trading
would be similar for the next 6 month period
(January to June 2014).

Accommodation,
food services, arts
& recreation
services
29%

Retail/Wholesale
22%

Construction,
transport and
utilities
9%

PROFITABILITY
One in three businesses (35.3%) indicated that their
profitability was positive for the previous 6 month
period.
• N
 et profitability response was +11 which is high
compared to current Australian and state-wide
business surveys.
• P
 rofitability was anticipated to remain largely
unchanged with over 50% of businesses expecting it
would be ‘good’ or ‘very good’ (over the January to
June 2014 period).

STAFFING
Results showed 15.4% of businesses experienced
higher staffing levels in the period July to December
2013. More than half of businesses registered no
change in staffing levels.
• S
 uggests that to cope with higher levels of trading
activity, businesses are offering overtime to existing
employees rather than taking on new staff.
• M
 ajority of businesses indicated that staffing levels
will likely remain unchanged during the January to
June 2014 period.

CAPITAL EXPENDITURE
From July to December 2013, 49.4% of local
businesses indicated they incurred ‘at least some’
capital expenditure.

CONSTRAINTS TO GROWTH
Businesses identified the ‘costs’ of doing business in
a tough economic climate were impacting heavily on
their capacity to grow the business.

It was anticipated that in the January
to June 2014 period capital expenditure levels would
be unchanged.

The top four constraints were identified as:
• C
 ouncil and Government regulations or red tape
(12%)
• Operating costs, rent and wages (10.6%)

OVERTIME
For the previous 6 months, 67% of businesses
indicated they were busy enough to have overtime
work available for employees.
It was anticipated that in the next 6 months from
January to June 2014 overtime levels would remain
unchanged.
The level of overtime offered is high when compared
to other regional centres.

• Competition (9.3%)
• Economic conditions and downturn (9%
ASSISTANCE FOR GROWTH OF CUSTOMER BASE
Top response by businesses on how they can grow
their customer base was ‘greater marketing and
advertising’ (21.5%).

